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SECTION I ï GENERAL  

 

DEFINITIONS AND ABBREVIATIONS  

 

This Red Herring Prospectus uses certain definitions and abbreviations which, unless the context otherwise 

indicates or implies, or unless otherwise specified, shall have the meaning as provided below. References to any 

legislation, act, regulation, rules, guidelines, circular, notification, direction, clarification or policy shall be to 

such legislation, act, regulation, rule guidelines, circular, notification, direction, clarification or policy as 

amended from time to time and any reference to a statutory provision shall include any subordinate legislation 

made from time to time under that provision.  

 

The words and expressions used in this Red Herring Prospectus but not defined herein, shall have, to the extent 

applicable, the meanings ascribed to such terms under the Companies Act, the SEBI ICDR Regulations, the SCRA, 

the Depositories Act or the rules and regulations made thereunder. Further, the Issue related terms used but not 

defined in this Red Herring Prospectus shall have the meaning ascribed to such terms under the General 

Information Document (as defined below). In case of any inconsistency between the definitions given below and 

the definitions contained in the General Information Document, the definitions given below shall prevail. 

 

Notwithstanding the foregoing, terms in the chapters/sections titled ñObjects of the Issueò, ñHistory and 

Corporate Structure of the Issuerò, ñStatement of Special Tax Benefitsò, ñIndustry Overviewò, ñKey Regulations 

and Policies in Indiaò, ñBasis for the Issue Priceò, ñFinancial Informationò, ñOutstanding Litigation and Other 

Material Developmentsò, ñRestrictions on Foreign Ownership of Indian Securitiesò, ñIssue Procedureò, and 

ñDescription of Equity Shares and Terms of Articles of Associationò on pages 108, 246, 135, 141, 242, 127, 287, 

380, 436, 414 and 437 will have the meaning ascribed to such terms in these respective chapters/sections. 

 

General terms  

 

Term Description 

our Company / the Company 

/ the Issuer  

BLS E-Services Limited, a public limited company incorporated under the 

Companies Act, 2013, and having its Registered Office at G-4B-1, Extension, 

Mohan Co-operative Indl. Estate Mathura Road, South Delhi, New Delhi ï 110 

044, India  

we / us / our  Unless the context otherwise indicates or implies, our Company together with its 

Subsidiaries as applicable, as at and during the relevant period / Fiscal / Financial 

Year. 

 

Company-related terms 

 

Term Description 

Addendum 
The addendum dated November 3, 2023 to the Draft Red Herring Prospectus 

dated August 4, 2023 

AoA / Articles of 

Association / Articles 

The articles of association of our Company, as amended from time to time 

Audit Committee Audit committee of the Board of Directors, constituted in accordance with the 

Companies Act, 2013 and the Listing Regulations, described in the section titled 

ñOur Management ï Committees of our Boardò on page 263  

Auditors / Statutory Auditors The statutory auditors of our Company, currently being S. S. Kothari Mehta & 

Co., Chartered Accountants  

BLS Kendras BLS Kendras Private Limited 

Board/Board of Directors The board of directors of our Company, as constituted from time to time or any 

duly constituted committee thereof 

Chairman Shikhar Aggarwal, the chairman of the Board of Directors, described in the 

section titled ñOur Managementò on page 256  

Chief Financial Officer / 

CFO 

Chief financial officer of our Company, namely Rahul Sharma. For further details 

please see section titled ñOur Management ï Key Managerial Personnel and 

Senior Management Personnelò on page 273  

Company Secretary and 

Compliance Officer 

Company secretary and compliance officer of our Company, namely Sanjay 

Kumar Rawat. For further details, please see section titled ñGeneral Information 

ïï Company Secretary and Compliance Officerò and ñOur Management ï Key 
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Term Description 

Managerial Personnel and Senior Management Personnelò on pages 88 and 273, 

respectively  

Corporate Office The corporate office of our Company is situated at Plot no. 865, Udyog Vihar 

Phase V, Gurugram, Haryana- 122016, India 

Corporate Promoter The corporate promoter of our Company, namely BLS International Services 

Limited 

CSR Committee/ Corporate 

Social Responsibility 

Committee 

The corporate social responsibility committee of the Board of Directors, described 

in the section titled ñOur Management ï Committees of our Boardò on page 263  

CRISIL CRISIL MI&A , a division of CRISIL Limited 

CRISIL Report Industry Report titled ñAssessment of Business Correspondents, E-Governance 

and other Digital services in Indiaò dated July 2023, which is exclusively 

prepared for the purpose of the Issue and issued by CRISIL and is commissioned 

and paid for by our Company. CRISIL was appointed on June 27, 2023. The 

CRISIL Report will be available on the website of our Company until the Bid / 

Issue Closing Date 

Director(s) The director(s) on the Board of our Company, as appointed from time to time 

Equity Shares The equity shares of our Company of face value of 10 each  

Executive Director(s) Executive Director(s) of our Company. For further details of our Executive 

Director(s), please see section titled ñOur Managementò on page 256  

Group Companies Our group companies in accordance with the SEBI ICDR Regulations and the 

Materiality Policy, as described in the section titled ñGroup Companiesò on page 

284  

Independent Director(s) A non-executive, independent Director(s) appointed as per the Companies Act, 

2013 and the SEBI Listing Regulations. For further details of our Independent 

Directors, please see section titled ñOur Managementò on page 256  

Individual Promoters The individual promoters of our Company, namely Diwakar Aggarwal and 

Shikhar Aggarwal 

IPO Committee IPO committee of the Board of Directors, described in section titled ñOur 

Management ï Committees of our Boardò on page 263  

KMP / Key Managerial 

Personnel 

Key managerial personnel of our Company in terms of Regulation 2(1)(bb) of the 

SEBI ICDR Regulations and Section 2(51) of the Companies Act, 2013 and as 

described in the section titled ñOur Management ï Key Managerial Personnel 

and Senior Management Personnelò on page 273  

Material Subsidiaries Below are the material Subsidiaries of our Company in terms of Paragraph 

(11)(I)(A)(ii)(b) of Part A of Schedule VI of the SEBI ICDR Regulations:  

 

(i) Zero Mass Private Limited; and  

(ii)  BLS Kendras Private Limited  

Materiality Policy The policy adopted by our Board of Directors pursuant to its resolution dated 

July 10, 2023, for identification of material (a) outstanding litigation/ arbitration 

proceedings of our Company, our Subsidiaries, our Promoters and our 

Directors; (b) Group Companies; and (c) material creditors, pursuant to the 

disclosure requirements under the SEBI ICDR Regulations, and for the purposes 

of disclosure in the Draft Red Herring Prospectus, this Red Herring Prospectus 

and the Prospectus  

MoA / Memorandum 

of Association  

The memorandum of association of our Company, as amended from time to time 

Nomination and 

Remuneration Committee 

The nomination and remuneration committee of the Board of Directors, described 

in the section titled ñOur Management ï Corporate Governanceò on page 263  

Non-Executive Director(s) A Director, not being an Executive Director. For further details of our Non-

Executive Director(s), please see section titled ñOur Managementò on page 256  

Pre-IPO Placement A private placement of 11,00,000 Equity Shares for cash at a price of 125 per 

Equity Share aggregating to 1,375.00 lakhs in consultation with the BRLM, 

pursuant to the resolution of the IPO Committee of the Board dated January 04, 

2024 
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Term Description 

Promoters The promoters of our Company, namely BLS International Services Limited, 

Diwakar Aggarwal and Shikhar Aggarwal. For details, see the section titled 

ñOur Promoter and Promoter Groupò on page 276 

Promoter Group Persons and entities constituting the promoter group of our Company, pursuant to 

Regulation 2(1)(pp) of the SEBI ICDR Regulations and as disclosed in the section 

titled ñOur Promoter and Promoter Groupò on page 276  

Registered Office The registered office of our Company is situated at G-4B-1, Extension, Mohan 

Co-operative Indl. Estate Mathura Road, South Delhi, New Delhi ï 110 044, India 

Restated Consolidated 

Financial Information 

The restated consolidated financial information of our Company and its 

Subsidiaries, as at and for the six months period ended September 30, 2023and 

for the financial years ended March 31, 2023, March 31, 2022 and March 31, 

2021, comprising of the restated consolidated statement of assets and liabilities 

as at and for the six months period ended September 30, 2023 and for the 

financial years ended March 31, 2023, March 31, 2022 and March 31, 2021, 

restated consolidated statements of profit and loss (including other 

comprehensive income), and restated consolidated cash flow statements and 

restated consolidated statements of changes in equity for the six months period 

ended September 30, 2023 and the financial years ended March 31, 2023, March 

31, 2022 and March 31, 2021, the summary statement of significant accounting 

policies and other explanatory information derived from our audited 

consolidated financial statements as at and for the six months period ended 

September 30, 2023 and for the financial years ended March 31, 2023, March 

31, 2022 and March 31, 2021 prepared in accordance with Ind AS and restated 

by the Company in accordance with the requirements of Section 26 of Part I of 

Chapter III of the Companies Act, 2013, relevant provisions of the SEBI ICDR 

Regulations, and the Guidance Note on Reports on Company Prospectuses 

(Revised 2019) issued by the ICAI, as amended from time to time  

Risk Management 

Committee 

The risk management committee of the Board of Directors, described in the 

section titled ñOur Management ï Committees of our Boardò on page 263  

RoC / Registrar of 

Companies 

The Registrar of Companies, National Capital Territory of Delhi and Haryana  

Senior Management 

Personnel/ SMP 

Senior Management Personnel of our Company in terms of Regulation 2(1)(bbbb) 

of the SEBI ICDR Regulations and as described in the section titled ñOur 

Management ï Key Managerial Personnel and Senior Management Personnelò 

on page 273  

Shareholders The equity shareholders of our Company whose names are entered into (i) the 

register of members of our Company; or (ii) the records of a depository as a 

beneficial owner of Equity Shares 

Stakeholdersô Relationship 

Committee 

The stakeholdersô relationship committee of the Board of Directors, described in 

the section titled ñOur Management ï Committees of our Boardò on page 263  

Starfin Starfin India Private Limited 

ZMPL Zero Mass Private Limited 

 

Issue-related terms  

 

Term Description 

Abridged Prospectus The memorandum containing such salient features of a prospectus as may be 

specified by the SEBI in this regard 

Acknowledgement Slip The slip or document issued by a Designated Intermediary(ies) to a Bidder as 

proof of registration of the Bid cum Application Form  

Allot / Allotment / Allotted Unless the context otherwise requires, allotment of Equity Shares pursuant to 

the Issue  

Allotment Advice A note or advice or intimation of Allotment sent to the Bidders who have been 

or are to be Allotted the Equity Shares after the Basis of Allotment has been 

approved by the Designated Stock Exchange  

Allottee A successful Bidder to whom the Equity Shares are Allotted 

Anchor Investor(s) A Qualified Institutional Buyer, applying under the Anchor Investor Portion in 

accordance with the requirements specified in the SEBI ICDR Regulations and 
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Term Description 

this Red Herring Prospectus, and who has Bid for an amount of at least 1,000 

lakhs 

Anchor Investor Allocation 

Price 

The price at which Equity Shares will be allocated to Anchor Investors in terms 

of this Red Herring Prospectus and the Prospectus, which will be decided by our 

Company in consultation with the BRLM during the Anchor Investor Bidding 

Date 

Anchor Investor Application 

Form  

The form used by an Anchor Investor to make a Bid in the Anchor Investor 

Portion and which will be considered as an application for Allotment in terms 

of this Red Herring Prospectus and Prospectus  

Anchor Investor Bidding Date Monday, January 29, 2024, being one Working Day prior to the Bid / Issue 

Opening Date, on which Bids by Anchor Investors shall be submitted and 

allocation to Anchor Investors shall be completed  

Anchor Investor Issue Price Final price at which the Equity Shares will be issued and Allotted to Anchor 

Investors in terms of this Red Herring Prospectus and the Prospectus, which 

price will be equal to or higher than the Issue Price but not higher than the Cap 

Price. The Anchor Investor Issue Price will be decided by our Company in 

consultation with the BRLM 

Anchor Investor Pay-in Date With respect to Anchor Investor(s), it shall be the Anchor Investor Bidding Date, 

and in the event the Anchor Investor Allocation Price is lower than the Issue 

Price, not later than two Working Days after the Bid / Issue Closing Date 

Anchor Investor Portion Up to 60% of the QIB Portion which may be allocated by our Company in 

consultation with the BRLM, to Anchor Investors on a discretionary basis, in 

accordance with the SEBI ICDR Regulations 

 

One-third of the Anchor Investor Portion shall be reserved for domestic Mutual 

Funds, subject to valid Bids being received from domestic Mutual Funds at or 

above the Anchor Investor Allocation Price 

Applications Supported by 

Blocked Amount / ASBA  

An application, whether physical or electronic, used by ASBA Bidders to make 

a Bid and authorize an SCSB to block the Bid Amount in the ASBA Account 

and will include applications made by UPI Bidders using the UPI Mechanism 

where the Bid Amount will be blocked upon acceptance of UPI Mandate 

Request by the UPI Bidders using the UPI Mechanism. 

ASBA Account A bank account maintained by ASBA Bidders with an SCSB and specified in 

the ASBA Form submitted by such ASBA Bidder in which funds will be blocked 

by such SCSB to the extent specified in the ASBA Form submitted by such 

ASBA Bidder and includes a bank account maintained by a UPI Bidder linked 

to a UPI ID, in which the Bid Amount will be blocked by the SCSB upon 

acceptance of the UPI Mandate Request by a UPI Bidder Bidding through the 

UPI Mechanism 

ASBA Bidders  All Bidders except Anchor Investors 

ASBA Form  An application form, whether physical or electronic, used by ASBA Bidders 

which will be considered as the application for Allotment in terms of this Red 

Herring Prospectus and the Prospectus  

Banker(s) to the Issue Collectively, the Escrow Collection Bank(s), Refund Bank(s), Sponsor Banks 

and Public Issue Account Bank(s) 

Basis of Allotment Basis on which Equity Shares will be Allotted to successful Bidders under the 

Issue, as described in the section titled ñIssue Procedureò on page 414  

Bid An indication to make an offer during the Bid / Issue Period by an ASBA Bidder 

pursuant to submission of the ASBA Form, or during the Anchor Investor 

Bidding Date by an Anchor Investor pursuant to submission of the Anchor 

Investor Application Form, to subscribe to or purchase the Equity Shares of our 

Company at a price within the Price Band, including all revisions and 

modifications thereto as permitted under the SEBI ICDR Regulations, in terms 

of this Red Herring Prospectus and the Bid cum Application Form. The term 

ñBiddingò shall be construed accordingly 

Bid Amount The highest value of optional Bids indicated in the Bid cum Application Form 

and, in the case of Retail Individual Bidders Bidding at the Cut off Price, the 

Cap Price multiplied by the number of Equity Shares Bid for by such Retail 
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Term Description 

Individual Bidder and mentioned in the Bid cum Application Form and payable 

by the Bidder or blocked in the ASBA Account of the ASBA Bidders, as the 

case maybe, upon submission of the Bid in the Issue, as applicable 

Bid cum Application Form The Anchor Investor Application Form or the ASBA Form, as the context 

requires  

Bid Lot [ǒ] Equity Shares and in multiples of [ǒ] Equity Shares thereafter  

Bid / Issue Closing Date Except in relation to any Bids received from the Anchor Investors, the date after 

which the Designated Intermediaries will not accept any Bids, being Thursday, 

February 1, 2024, which shall be published in all editions of Financial Express, 

an English national daily newspaper and all editions of Jansatta, a Hindi national 

daily newspaper, Hindi also being the regional language of New Delhi, where 

our Registered Office is located, each with wide circulation. In case of any 

revisions, the extended Bid / Issue Closing Date shall also be notified on the 

website of the BRLM and terminals of the Syndicate Member(s), as required 

under the SEBI ICDR Regulations and communicated to the Designated 

Intermediaries and the Sponsor Bank(s) and shall also be notified in an 

advertisement in the same newspapers in which the Bid / Issue Opening Date 

was published, as required under the SEBI ICDR Regulations. 

 

In case of any revision, the extended Bid/ Issue Closing Date shall be widely 

disseminated by notification to the Stock Exchanges, and also be notified on the 

websites of the BRLM and at the terminals of the Syndicate Members, which 

shall also be notified in an advertisement in same newspapers in which the Bid/ 

Issue Opening Date was published, as required under the SEBI ICDR 

Regulations. 

Bid / Issue Opening Date  Except in relation to any Bids received from the Anchor Investors, the date on 

which the Designated Intermediaries shall start accepting Bids, being Tuesday, 

January 30, 2024, which shall be published in all editions of Financial Express, 

an English national daily newspaper and all editions of Jansatta, a Hindi national 

daily newspaper, Hindi also being the regional language of New Delhi, where 

our Registered Office is located, each with wide circulation. 

Bid / Issue Period  Except in relation to Anchor Investors, the period between the Bid / Issue 

Opening Date and the Bid / Issue Closing Date, inclusive of both days, during 

which prospective Bidders can submit their Bids, including any revisions 

thereof, in accordance with the SEBI ICDR Regulations and in accordance with 

the terms of this Red Herring Prospectus. Provided that the Bidding shall be kept 

open for a minimum of three Working Days for all categories of Bidders, other 

than Anchor Investors 

 

In cases of force majeure, banking strike or similar circumstances, our Company 

may, for reasons to be recorded in writing, extend the Bid/Issue Period for a 

minimum of three Working Days, subject to the Bid/Issue Period not exceeding 

ten Working Days 

Bidder/ Applicant Any prospective investor who makes a Bid pursuant to the terms of this Red 

Herring Prospectus and the Bid cum Application Form and unless otherwise 

stated or implied, includes an Anchor Investor 

Bidding Centres Centres at which at the Designated Intermediaries shall accept the ASBA Forms, 

i.e., Designated SCSB Branches for SCSBs, Specified Locations for Syndicate, 

Broker Centres for Registered Brokers, Designated RTA Locations for RTAs 

and Designated CDP Locations for CDPs  

BLS International 

Shareholders 

Individuals and HUFs who are the public equity shareholders of BLS 

International Services Limited, our Promoters, excluding such other persons not 

eligible to invest in the Issue under applicable laws, rules, regulations and 

guidelines, as on the date of this Red Herring Prospectus 

BLS International 

Shareholders Discount 

Our Company in consultation with the BRLM, may offer a discount of up to 

[ǒ]% to the Issue Price (equivalent of [ǒ] per Equity Share) to BLS 

International Shareholders Bidding in the BLS International Shareholder 

Reservation Portion, subject to necessary approvals as may be required, and 
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Term Description 

which shall be announced at least two Working Days prior to the Bid / Issue 

Opening Date 

BLS International 

Shareholders Reservation 

Portion  

Reservation of up to 23,03,000 Equity Shares aggregating up to [ǒ] lakhs, 

available for allocation to BLS International Shareholders, on a proportionate 

basis. 

Book Building Process Book building process, as provided in Schedule XIII of the SEBI ICDR 

Regulations, in terms of which the Issue is being made 

Book Running Lead Manager 

/ BRLM 

The sole book running lead manager to the Issue namely Unistone Capital 

Private Limited  

Broker Centres Broker centres notified by the Stock Exchanges where Bidders can submit the 

ASBA Forms to a Registered Broker provided that, UPI Bidders may only 

submit ASBA Forms at such broker centres if they are Bidding using the UPI 

Mechanism. The details of such Broker Centres, along with the names and 

contact details of the Registered Broker are available on the respective websites 

of the Stock Exchanges (www.bseindia.com and www.nseindia.com)  

CAN / Confirmation of 

Allocation Note 

Notice or intimation of allocation of the Equity Shares sent to Anchor Investors, 

who have been allocated the Equity Shares, on / after the Anchor Investor 

Bidding Date 

Cap Price The higher end of the Price Band, above which the Issue Price and the Anchor 

Investor Issue Price will not be finalised and above which no Bids will be 

accepted. The Cap Price shall not be more than 120% of the Floor Price, 

provided that the Cap Price shall be at least 105% of the Floor Price 

Cash Escrow and Sponsor 

Bank Agreement 

Agreement dated January 23, 2024, be entered into by our Company, the 

Registrar to the Issue, the BRLM, the Banker(s) to the Issue and Syndicate 

Members(s) for, among other things, the collection of the Bid Amounts from 

Anchor Investors, transfer of funds to the Public Issue Account(s) and where 

applicable, refunds of the amounts collected from Bidders, on the terms and 

conditions thereof 

Client ID Client identification number maintained with one of the Depositories in relation 

to demat account 

Collecting Depository 

Participant(s) / CDP 

A depository participant as defined under the Depositories Act, 1996, registered 

with SEBI and who is eligible to procure Bids at the Designated CDP Locations 

in terms of the SEBI circular number CIR/CFD/POLICYCELL/11/2015 dated 

November 10, 2015, the SEBI master circular no. SEBI/HO/MIRSD/POD-

1/P/CIR/2023/70 dated May 17, 2023 (to the extent applicable) and the UPI 

Circulars issued by SEBI, and as per the list available on the websites of BSE 

and NSE, as updated from time to time 

Collecting Registrar and Share 

Transfer Agents/ CRTAs 

Registrar and share transfer agents registered with SEBI and eligible to procure 

Bids at the Designated RTA Locations in terms of, among others, SEBI circular 

no. CIR/CFD/POLICYCELL/11/2015 dated November 10, 2015, issued by 

SEBI 

Cut-off Price Issue Price, finalised by our Company in consultation with the BRLM, which 

shall be any price within the Price Band 

 

Only Retail Individual Bidders in the Retail Portion and BLS International 

Shareholders Bidding under BLS International Shareholder Reservation Portion 

(subject to the Bid Amount being up to 200,000) are entitled to Bid at the Cut-

off Price. QIBs, including Anchor Investors, and Non-Institutional Bidders and 

BLS International Shareholders applying for Bid Amount above 200,000 under 

the BLS International Shareholders Reservation Portion, and are not entitled to 

Bid at the Cut-off Price 

Demographic Details Details of the Bidders including the Bidderôs address, name of the Bidderôs 

father / husband, investor status, occupation and bank account details and UPI 

ID, where applicable 

Designated CDP Locations  Such locations of the CDPs where Bidders (other than Anchor Investors) can 

submit the ASBA Forms 

The details of such Designated CDP Locations, along with names and contact 

details of the Collecting Depository Participants eligible to accept ASBA Forms 

http://www.bseindia/
http://www.nseindia/
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are available on the respective websites of the Stock Exchanges 

(www.bseindia.com and www.nseindia.com) as updated from time to time 

Designated Date The date on which the Escrow Collection Bank(s) transfer funds from the 

Escrow Account to the Public Issue Account or the Refund Account, as the case 

may be, and/or the instructions are issued to the SCSBs (in case of UPI Bidders, 

instruction issued through the Sponsor Banks for the transfer of amounts 

blocked by the SCSBs in the ASBA Accounts to the Public Issue Account or the 

Refund Account, as the case may be, in terms of this Red Herring Prospectus 

and the Prospectus after finalisation of the Basis of Allotment in consultation 

with the Designated Stock Exchange, following which Equity Shares will be 

Allotted in the Issue 

Designated Intermediaries  In relation to ASBA Forms submitted by RIBs and Non-Institutional Investors 

Bidding by authorising an SCSB to block the Bid Amount in the ASBA 

Account, Designated Intermediaries shall mean SCSBs 

 

In relation to ASBA Forms submitted by UPI Bidders where the Bid Amount 

will be blocked upon acceptance of UPI Mandate Request by such UPI Bidders 

using the UPI Mechanism, Designated Intermediaries shall mean Syndicate, 

Sub-Syndicate / agents, Registered Brokers, CDPs, SCSBs and RTAs 

 

In relation to ASBA Forms submitted by QIBs, Non-Institutional Bidders (not 

using the UPI Mechanism), Designated Intermediaries shall mean Syndicate, 

Sub-Syndicate / agents, SCSBs, Registered Brokers, the CDPs and RTAs 

Designated RTA Locations  Such locations of the CRTAs where Bidders can submit the ASBA Forms to 

CRTAs 

 

The details of such Designated RTA Locations, along with names and contact 

details of the RTAs eligible to accept ASBA Forms are available on the 

respective websites of the Stock Exchanges (www.bseindia.com and 

www.nseindia.com) 

Designated SCSB Branches Such branches of the SCSBs which shall collect the ASBA Forms, a list of which 

is available on the website of SEBI at 

http://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes or at 

such other website as may be prescribed by SEBI from time to time 

Designated Stock Exchange National Stock Exchange of India Limited 

Draft Red Herring Prospectus 

/ DRHP 

The draft red herring prospectus dated August 04, 2023, issued in accordance 

with the SEBI ICDR Regulations, which does not contain complete particulars 

of the price at which the Equity Shares will be Allotted and the size of the Issue, 

including any addenda or corrigenda thereto 

Eligible FPIs FPIs from such jurisdictions outside India where it is not unlawful to make an 

offer/ invitation under the Issue and in relation to whom the Bid cum Application 

Form and this Red Herring Prospectus constitutes an invitation to purchase the 

Equity Shares offered thereby 

Eligible NRI(s) NRI(s) from jurisdictions outside India where it is not unlawful to make an offer 

or invitation under the Issue and in relation to whom the Bid Cum Application 

Form and this Red Herring Prospectus will constitute an invitation to subscribe 

to or to purchase the Equity Shares  

Escrow Account(s) Account(s) opened with the Escrow Collection Bank(s) and in whose favour the 

Anchor Investors will transfer money through direct credit / NEFT / RTGS / 

NACH in respect of the Bid Amount when submitting a Bid 

Escrow Collection Bank(s) The Bank(s) which are clearing members and registered with SEBI as banker to 

an issue and with whom the Escrow Account(s) will be opened, in this case being 

Kotak Mahindra Bank Limited 

First Bidder Bidder whose name shall be mentioned in the Bid cum Application Form or the 

Revision Form and in case of joint Bids, whose name shall also appear as the 

first holder of the beneficiary account held in joint names 

Floor Price The lower end of the Price Band, subject to any revision(s) thereto, at or above 

which the Issue Price and the Anchor Investor Issue Price will be finalised and 

below which no Bids will be accepted 

http://www.nseindia.com/
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Term Description 

Fugitive Economic Offender A fugitive economic offender as defined under the Fugitive Economic Offenders 

Act, 2018 

General Information 

Document / GID 

The General Information Document for investing in public issues prepared and 

issued in accordance with the SEBI circular no. 

SEBI/HO/CFD/DIL1/CIR/P/2020/37 dated March 17, 2020, and the UPI 

Circulars, as amended from time to time. The General Information Document 

shall be available on the websites of the Stock Exchanges and the BRLM 

Issue Initial public offering of up to 2,30,30,000 equity shares of face value of 10 

each of our Company for cash at a price of [ǒ] per equity share (including a 

share premium of [ǒ] per equity share) aggregating up to [ǒ] lakhs 

 

The Issue comprises of the Net Issue and the BLS International Shareholders 

Reservation Portion.  

 

Our Company has undertaken a Pre-IPO Placement by way of private placement 

of 11,00,000 Equity Shares for cash at a price of 125 per Equity Share 

aggregating to 1,375.00 lakhs, in consultation with the BRLM, pursuant to the 

resolution of the IPO Committee of the Board dated January 04, 2024. The size 

of the Fresh Issue of up to 2,41,30,000 Equity Shares has been reduced by 

11,00,000 Equity Shares pursuant to the Pre- IPO Placement, and accordingly, 

the Fresh Issue size is of up to 2,30,30,000 Equity Shares. 

 

The discount of up to [ǒ]% on the Issue Price (equivalent of [ǒ] per Equity 

Share) may be offered to BLS International Shareholders Bidding in the BLS 

International Shareholder Reservation Portion, subject to necessary approvals as 

may be required. The Shareholder Discount, if any, will be decided by our 

Company, in consultation with the BRLM  

Issue Agreement The agreement dated August 4, 2023, entered amongst our Company and the 

BRLM (the ñIssue Agreementò), pursuant to the requirements of the SEBI 

ICDR Regulations, based on which certain arrangements are agreed to in 

relation to the Issue as amended by the amendment agreement dated November 

3, 2023, executed by the Issue Agreement 

Issue Price [ǒ] per equity share, being the final price at which Equity Shares will be 

Allotted to successful ASBA Bidders, as determined in accordance with the 

Book Building Process and determined by our Company, in consultation with 

the Book Running Lead Manager, in terms of this Red Herring Prospectus and 

Prospectus. Equity Shares will be Allotted to Anchor Investors at the Anchor 

Investor Issue Price, which will be decided by our Company in consultation with 

the BRLM in terms of this Red Herring Prospectus  

Issue Proceeds The proceeds from the Issue. For further details regarding use of the Issue 

Proceeds. For further details, please see section titled ñObjects of the Issueò on 

page 108 

Mobile App(s) The mobile applications listed on the website of SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=43 or such other website as may be updated from time to time, which 

may be used by UPI Bidders to submit Bids using the UPI Mechanism as 

provided under óAnnexure Aô for the SEBI circular number 

SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019 

Minimum NIB Application 

Size 

Bid amount of more than 2.00 lakhs in the specified lot size 

Monitoring Agency CRISIL Ratings Limited  

Monitoring Agency 

Agreement  

The agreement dated January 23, 2024, entered into between our Company and 

the Monitoring Agency  

Mutual Fund Mutual funds registered with SEBI under the Securities and Exchange Board of 

India (Mutual Funds) Regulations, 1996 

Mutual Fund Portion 5% of the Net QIB Portion, or [ǒ] Equity Shares, which shall be available for 

allocation to Mutual Funds only on a proportionate basis, subject to valid Bids 

being received at or above the Issue Price 

Net Issue  The Issue less the BLS International Shareholders Reservation Portion 
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Net Proceeds  The proceeds from the Issue less the Issue related expenses. For further details 

regarding the use of the Net Proceeds and the Issue related expenses, please see 

section titled ñObjects of the Issueò on page 108  

Net QIB Portion The portion of the QIB Portion less the number of Equity Shares Allotted to the 

Anchor Investors 

Non-Institutional Investors / 

NIIs 

All Bidders that are not QIBs or Retail Individual Bidders or BLS International 

Shareholders and who have Bid for Equity Shares for an amount more than 

2.00 lakhs (but not including NRIs other than Eligible NRIs) 

Non-Institutional Portion The portion being not more than 15% of the Issue, consisting of [ǒ] Equity 

Shares, which shall be available for allocation to Non-Institutional Investors, 

subject to valid Bids being received at or above the Issue Price. The Equity 

Shares available for allocation to Non-Institutional Investors under the Non-

Institutional Portion, shall be subject to the following: (i) one-third of the portion 

available to Non-Institutional Investors shall be reserved for Bidders with an 

application size of more than 2.00 lakhs and up to 10.00 lakhs, and (ii) two-

third of the portion available to Non-Institutional Investors shall be reserved for 

Bidders with application size of more than 10.00 lakhs, provided that the 

unsubscribed portion in either of the aforementioned sub-categories may be 

allocated to Bidders in the other sub-category of Non-Institutional Investors 

Non-Resident / NR A person resident outside India, as defined under FEMA and includes NRIs, 

FPIs and FVCIs 

Pre-IPO Placement Private Placement of 11,00,000 Equity Shares for cash at a price of 125 per 

Equity Share aggregating to 1,375.00 lakhs, in consultation with the BRLM, 

pursuant to the resolution of the IPO Committee of the Board dated January 04, 

2024. The size of the Fresh Issue of up to 2,41,30,000 Equity Shares has been 

reduced by 11,00,000 Equity Shares pursuant to the Pre- IPO Placement, and 

accordingly, the Fresh Issue size is of up to 2,30,30,000 Equity Shares 
 

For details in relation to the Pre - IPO Placement, please see as disclosed in the 

section titled ñCapital Structureò on page 95 

Price Band Price band ranging from a minimum price of [ǒ] per Equity Share (Floor Price) 

to the maximum price of [ǒ] per Equity Share (Cap Price) including any 

revisions thereof. The Cap Price shall be at least 105% of the Floor Price and 

shall be less than or equal to 120% of the Floor Price The Price Band and the 

minimum Bid Lot for the Issue will be decided by our Company in consultation 

with the BRLM, and will be advertised in all editions of Financial Express, an 

English national daily newspaper and all editions of Jansatta, a Hindi national 

daily newspaper, Hindi also being the regional language of New Delhi, where 

our Registered Office is located, each with wide circulation at least two Working 

Days prior to the Bid / Issue Opening Date, with the relevant financial ratios 

calculated at the Floor Price and at the Cap Price, and shall be made available to 

the Stock Exchanges for the purpose of uploading on their respective websites 

Pricing Date The date on which our Company in consultation with the BRLM, will finalise 

the Issue Price  

Promotersô Contribution Aggregate of 20% of the fully diluted post-Issue Equity Share capital of our 

Company that is eligible to form part of the minimum promotersô contribution, 

as required under the provisions of the SEBI ICDR Regulations, held by our 

Promoter, which shall be locked-in for a period of 3 years from the date of 

Allotment 

Prospectus  The prospectus to be filed with the RoC in accordance with the Companies Act, 

2013, and the SEBI ICDR Regulations containing, inter alia, the Issue Price that 

is determined in accordance with the Book Building Process, the size of the Issue 

and certain other information, including any addenda or corrigenda thereto 

Public Issue Account(s) Bank account(s) to be opened with the Public Issue Account Bank(s) under 

Section 40(3) of the Companies Act, 2013, to receive monies from the Escrow 

Account(s) and ASBA Accounts on the Designated Date  

Public Issue Account Bank(s) The banks with which the Public Issue Account(s) is opened for collection of 

Bid Amounts from Escrow Account(s) and ASBA Accounts on the Designated 

Date, in this case being ICICI Bank Limited 
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Qualified Institutional Buyers 

/ QIBs  

Qualified institutional buyers as defined under Regulation 2(1)(ss) of the SEBI 

ICDR Regulations 

QIB Bidders QIBs who Bid in the Issue 

QIB Category / QIB Portion The portion of the Issue (including the Anchor Investor Portion) being not less 

than 75% of the Issue, consisting of [ǒ] Equity Shares which shall be Allotted 

to QIBs (including Anchor Investors) on a proportionate basis, including the 

Anchor Investor Portion (in which allocation shall be on a discretionary basis, 

as determined by our Company in consultation with the BRLM), subject to valid 

Bids being received at or above the Issue Price 

Red Herring Prospectus / RHP This red herring prospectus dated January 23, 2024, issued in accordance with 

Section 32 of the Companies Act, 2013 and the provisions of the SEBI ICDR 

Regulations, which will not have complete particulars of the price at which the 

Equity Shares will be offered and the size of the Issue, including any addenda 

or corrigenda thereto 

 

The Bid/ Issue Opening Date shall be at least three Working Days after the filing 

of this Red Herring Prospectus with the RoC. This Red Herring Prospectus will 

become the Prospectus upon filing with the RoC after the Pricing Date 

Refund Account(s) The account opened with the Refund Bank(s), from which refunds, if any, of the 

whole or part of the Bid Amount to the Anchor Investors shall be made  

Refund Bank(s) The Bankers to the Issue with whom the Refund Account(s) will be opened, in 

this case being Kotak Mahindra Bank Limited 

Registered Brokers Stock brokers registered with SEBI under the Securities and Exchange Board of 

India (Stock Brokers and Sub-Brokers) Regulations, 1992 and the stock 

exchanges having nationwide terminals, other than the Members of the 

Syndicate and eligible to procure Bids in terms of Circular No. 

CIR/CFD/14/2012 dated October 4, 2012, issued by SEBI 

Registrar Agreement The agreement dated August 4, 2023, amongst our Company and the Registrar 

to the Issue in relation to the responsibilities and obligations of the Registrar to 

the Issue pertaining to the Issue  

Registrar and Share Transfer 

Agents / RTAs  

Registrar and share transfer agents registered with SEBI and eligible to procure 

Bids at the Designated RTA Locations as per the list available on the websites 

of BSE and NSE, the SEBI master circular no. SEBI/HO/MIRSD/POD-

1/P/CIR/2023/70 dated May 17, 2023 and the UPI Circulars 

Registrar to the Issue / 

Registrar 

KFin Technologies Limited  

Resident Indian A person resident in India, as defined under FEMA 

Retail Individual Bidder(s) / 

RIB(s) 

Individual Bidders, who have Bid for the Equity Shares for an amount not more 

than 2.00 lakhs in any of the bidding options in the Issue (including HUFs 

applying through their karta and Eligible NRIs and does not include NRIs other 

than Eligible NRIs) 

Retail Portion The portion of the Issue being not more than 10% of the Issue consisting of up 

to [ǒ] Equity Shares, which shall be available for allocation to Retail Individual 

Bidders in accordance with the SEBI ICDR Regulations, subject to valid Bids 

being received at or above the Issue Price  

Revision Form Form used by the Bidders to modify the quantity of the Equity Shares or the Bid 

Amount in any of their ASBA Form(s) or any previous Revision Form(s), as 

applicable 

 

QIB Bidders and Non-Institutional Investors are not allowed to withdraw or 

lower their Bids (in terms of quantity of Equity Shares or the Bid Amount) at 

any stage. Retail Individual Bidders can revise their Bids during the Bid / Issue 

Period and withdraw their Bids until Bid / Issue Closing Date. BLS International 

Shareholders Bidding in the BLS International Shareholder Reservation Portion 

(subject to the Bid Amount being up to 200,000) can revise their Bids during 

the Bid/Issue Period and withdraw their Bids until Bid/Issue Closing Date 

Self-Certified Syndicate 

Bank(s) / SCSB(s) 

The banks registered with SEBI, offering services: (a) in relation to ASBA (other 

than using the UPI Mechanism), a list of which is available on the website of 
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Term Description 

SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=34 and 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=35, as applicable or such other website as may be prescribed by SEBI 

from time to time; and (b) in relation to ASBA (using the UPI Mechanism), a 

list of which is available on the website of SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=40, or such other website as may be prescribed by SEBI from time to 

time 

 

In relation to Bids (other than Bids by Anchor Investor) submitted to a member 

of the Syndicate, the list of branches of the SCSBs at the Specified Locations 

named by the respective SCSBs to receive deposits of Bid cum Application 

Forms from the members of the Syndicate is available on the website of the 

SEBI 

(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=35) and updated from time to time. For more information on such 

branches collecting Bid cum Application Forms from the Syndicate at Specified 

Locations, see the website of the SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=35 as updated from time to time. 

 

In accordance with SEBI Circular No. SEBI/HO/CFD/DIL2/CIR/P/2019/76 

dated June 28, 2019 and SEBI Circular No. 

SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated July 26, 2019, UPI Bidders Bidding 

using the UPI Mechanism may apply through the SCSBs and mobile 

applications whose names appears on the website of the SEBI 

(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=40) and 

(https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes

&intmId=43) respectively, as updated from time to time 

Specified Locations Bidding Centres where the Syndicate shall accept ASBA Forms from Bidders 

Sponsor Banks The Banker(s) to the Issue registered with SEBI, which has been appointed by 

our Company to act as a conduit between the Stock Exchanges and the NPCI in 

order to push the mandate collect requests and/or payment instructions of the 

UPI Bidders, using the UPI Mechanism and carry out any other responsibilities 

in terms of the UPI Circulars, in this case being ICICI Bank Limited and Kotak 

Mahindra Bank Limited 

Stock Exchanges Collectively, BSE and NSE 

Sub-Syndicate Members The sub-syndicate members, if any, appointed by the BRLM and the Syndicate 

Members, to collect ASBA Forms and Revision Forms 

Syndicate / Members of the 

Syndicate 

Together, the BRLM and the Syndicate Member(s) 

Syndicate Agreement Agreement dated January 23, 2024, entered into amongst our Company, the 

BRLM, the Syndicate Member(s) and the Registrar in relation to collection of 

Bid cum Application Forms by Syndicate 

Syndicate Members Intermediaries (other than the BRLM) registered with SEBI who are permitted 

to accept bids, applications and place order with respect to the Issue and carry 

out activities as an underwriter  

Systemically Important Non-

Banking Financial Company / 

NBFC-SI 

Systemically important non-banking financial company as defined under 

Regulation 2(1)(iii) of the SEBI ICDR Regulations 

Underwriter(s) [ǒ]  

Underwriting Agreement The agreement to be entered into among the Underwriter(s) and our Company 

on or after the Pricing Date, but prior to filing of the Prospectus with the RoC 

Unistone Unistone Capital Private Limited 

UPI Unified Payments Interface, which is an instant payment mechanism developed 

by NPCI 

https://www/
https://www/
https://www/
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Term Description 

UPI Bidders Collectively, individual investors applying as (i) Retail Individual Bidders, in 

the Retail Portion, (ii) BLS International Shareholders in the BLS International 

Shareholder Reservation Portion, and (iii) Non-Institutional Investors with an 

application size of up to 5.00 Lakhs in the Non-Institutional Portion, and 

Bidding under the UPI Mechanism through ASBA Form(s) submitted with 

Syndicate Member(s), Registered Brokers, Collecting Depository Participants 

and Registrar and Share Transfer Agents 

 

Pursuant to Circular no. SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5, 

2022 issued by SEBI, all individual investors applying in public issues where 

the application amount is up to 5.00 Lakhs shall use UPI and shall provide their 

UPI ID in the bid-cum-application form submitted with: (i) a syndicate member, 

(ii) a stock broker registered with a recognized stock exchange (whose name is 

mentioned on the website of the stock exchange as eligible for such activity), 

(iii) a depository participant (whose name is mentioned on the website of the 

stock exchange as eligible for such activity), and (iv) a registrar to an issue and 

share transfer agent (whose name is mentioned on the website of the stock 

exchange as eligible for such activity) 

UPI Circulars SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2018/138 dated November 

1, 2018, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/50 dated April 

3, 2019, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/76 dated June 

28, 2019, SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2019/85 dated 

July 26, 2019, SEBI circular number SEBI/HO/CFD/DCR2/CIR/P/2019/133 

dated November 8, 2019, SEBI circular number 

SEBI/HO/CFD/DIL2/CIR/P/2020 dated March 30, 2020, SEBI circular number 

SEBI/HO/CFD/DIL-2/CIR/P/2021/2480/1/M dated March 16, 2021, SEBI 

circular number SEBI/HO/CFD/DIL2/P/CIR/2021/570 dated June 2, 2021, 

SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2022/45 dated April 5, 2022, 

SEBI circular number SEBI/HO/CFD/DIL2/CIR/P/2022/51 dated April 20, 

2022, SEBI circular number SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated May 

30, 2022, SEBI circular number 11 Term Description 

SEBI/HO/CFD/TPD1/CIR/P/2023/140 dated August 9, 2023, SEBI master 

circular with circular number SEBI/HO/MIRSD/POD-1/P/CIR/2023/70 dated 

May 17, 2023 (to the extent that such circulars pertain to the UPI Mechanism), 

SEBI master circular no. SEBI/HO/CFD/PoD-2/P/CIR/2023/00094 dated June 

21, 2023, along with the circular issued by the National Stock Exchange of India 

Limited having reference no. 23/2022 dated July 22, 2022 and reference no. 

25/2022 dated August 3, 2022 and the circular issued by BSE Limited having 

reference no. 20220722-30 dated July 22, 2022 and reference no. 20220803-40 

dated August 3, 2022 and any subsequent circulars or notifications issued by 

SEBI and Stock Exchanges in this regard 

UPI ID ID created on UPI for single-window mobile payment system developed by the 

NPCI  

UPI Mandate Request A request (intimating the UPI Bidder by way of a notification on the UPI Mobile 

App and by way of a SMS directing the UPI Bidder to such UPI Mobile App) 

to the RIB initiated by the Sponsor Bank(s) to authorise blocking of funds in the 

relevant ASBA Account through the UPI Mobile App equivalent to the Bid 

Amount and subsequent debit of funds in case of Allotment  

UPI Mechanism  The mechanism that may be used by a UPI Bidder to make a Bid in the Issue in 

accordance with the UPI Circulars  

UPI PIN Password to authenticate UPI transaction 

Wilful Defaulter or a 

Fraudulent Borrower 

A company or person, as the case may be, categorised as a wilful defaulter or a 

fraudulent borrower by any bank or financial institution or consortium thereof, 

in accordance with the guidelines on wilful defaulters or fraudulent borrowers 

issued by the RBI  

Working Day All days on which commercial banks in Mumbai, Maharashtra or Delhi are open 

for business; provided, however, with reference to (a) announcement of Price 

Band; and (b) Bid / Issue Period, the expression ñWorking Dayò shall mean all 

days, excluding all Saturdays, Sundays and public holidays, on which 
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Term Description 

commercial banks in Mumbai, Maharashtra or Delhi are open for business; (c) 

the time period between the Bid / Issue Closing Date and the listing of the Equity 

Shares on the Stock Exchanges, the expression ñWorking Dayò shall mean all 

trading days of Stock Exchanges, excluding Sundays and bank holidays, as per 

the circulars issued by SEBI, including the UPI Circulars 

 

Technical/Industry Related Terms/Abbreviations  

 

Term  Description 

AePS Aadhaar Enabled Payment System 

Anti DDoS Distributed denial of service 

APY Atal pensión Yojana 

ATM Automated Teller Machine 

BBPS Bharat Bill Payment System 

BCs Business Correspondents 

BI/AI/DSS/ Analytics Business Intelligence/ Artificial  Intelligence/ Decision Support System 

B2B Business to Business 

B2B2C Business to Business to Customers 

B2C Business to Customers 

CMS Cash Management Services 

Database - DC- MongoDB - 1 Data Center ï MongoDecibel- 01 

Database - DC - MongoDB - 2 Data Center ï MongoDecibel- 02 

Database - DC- PGSQL - 1 Data Center - Procedural Language/PostgreSQL 

Database - DC - PGSQL - 2 Data Center - Procedural Language/PostgreSQL 

DB ï 1 (HA)-01 Decibel ï 1 (High Availability)- 01 

DB ï 1 (HA)-02 Decibel ï 1 (High Availability)- 02 

DB ï 2 (HA)-01 Decibel ï 2 (High Availability)- 01 

DB ï 2 (HA)-02 Decibel ï 2 (High Availability)- 02 

DBT Direct Benefit Transfer 

Database - DR - MongoDB - 2 Disaster Recovery - MongoDecibel- 02 

Database - DR - PGSQL ï 2 Disaster Recovery - Procedural Language/PostgreSQL 

DMT Direct Money Transfer 

DR Management Tool Disaster Recovery Management Tool 

G2C Government to Citizens 

G2E Government to Employees 

G2G Government to Government 

GBPS Gigabytes per second or Gigabits per second 

GIS Server ï 01 Geographic information system Server - 01 

GIS Server ï 02 Geographic information system Server - 02 

ICT Information Communication Technology 

IPS/ IDS Intrusion Prevention System/ Intrusion Detection system 

MAP Services for Tracking Manufacturing Automation Protocol Services for Tracking 

Neox Advance appliance for Call 

Centre & IP PBX Solution in 

redundancy 

Neox Advance appliance for Call Centre & Internet Protocol Private 

Branch Exchange Solution in redundancy 

Neox ACD & IVRS License Neox Automatic Call Distributor & Interactive Voice Response System 

Neox IP PBX  Neox Internet Protocol Private Branch Exchange 

NMS and Helpdesk Tool Network Management Station and Helpdesk Tool 

PFRDA Pension Fund Regulatory and Development Authority 
Phygital  Physical and digital  

PoS Point of Sale 

PMJDY Pradhan Mantri Jan Dhan Yojana 

PMJJBY Pradhan Mantri Jeevan Jyoti Bima Yojana 

PMSBY Pradhan Mantri Suraksha Bima Yojana 

PRI  Primary Rate Interface  

SIEM Security Information And Event Management 

SRS Phase Software Requirement Specification 
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SAN Storage Storage Area Network Storage 

SAN switch Storage Area Network Switch 

T&D Server - 01 Testing & Development Server -01 

T&D Server - 02 Testing & Development Server -02 

TTS and ASR  Text-to-speech dataset (TTS), Automatic Speech Recognition (ASR) 

VoIP PRI Gateway  Voice Over Internet Protocol Primary Rate Interface Gateway  

Web APP (HA)-01 Web Application (High Availability)-01 

Web APP (HA)-02 Web Application (High Availability)-02 

WAF Web Application Firewall 

 

Conventional and general terms and abbreviations 

 

Term Description 

AIF(s) Alternative Investment Funds 

AGM Annual general meeting 

AS Accounting standards issued by the Institute of Chartered Accountants of India, 

as notified from time to time 

Bn Billion  

BSE BSE Limited 

CAGR Compound Annual Growth Rate, which is computed by dividing the value as at 

the year-end by its value at the beginning of that period, raise the result to the 

power of one divided by the period length, and subtract one from the subsequent 

result ((End Value / Start Value) ^ (1 / Periods) - 1) 

Calendar Year or year Unless the context otherwise requires, shall refer to the twelve-month period 

ending December 31 

CCI  Competition Commission of India 

Category I AIF AIFs who are registered as ñCategory I Alternative Investment Fundsò under 

the SEBI AIF Regulations 

Category II AIF AIFs who are registered as ñCategory II Alternative Investment Fundsò under 

the SEBI AIF Regulations 

Category I FPIs FPIs who are registered as ñCategory I Foreign Portfolio Investorsò under the 

SEBI FPI Regulations 

Category III AIF AIFs who are registered as ñCategory III Alternative Investment Fundsò under the 

SEBI AIF Regulations 

CDSL Central Depository Services (India) Limited 

CIN Corporate Identity Number 

Companies Act, 1956 The erstwhile Companies Act, 1956, along with the relevant rules made 

thereunder 

Companies Act / Companies 

Act, 2013 

Companies Act, 2013, along with the relevant rules, regulations, clarifications, 

circulars and notifications issued thereunder, as amended to the extent currently 

in force  

Competition Act Competition Act, 2002 

Consolidated FDI Policy The consolidated foreign direct policy bearing DPITT file number 5(2)/2020-

FDI Policy dated October 15, 2020, and effective from October 15, 2020, issued 

by the Department of Promotion of Industry and Internal Trade, Ministry of 

Commerce and Industry, Government of India, and any modifications thereto 

or substitutions thereof, issued from time to time 

COVID Έ 19 A public health emergency of international concern as declared by the World 

Health Organization on January 30, 2020, and a pandemic on March 11, 2020 

CSR Corporate social responsibility 

Depositories NSDL and CDSL, collectively  

Depositories Act  Depositories Act, 1996 

DIN Director Identification Number 

DPDP Act The Digital Personal Data Protection Act, 2023 

DP ID Depository Participantôs identity number 

DPIIT The Department for Promotion of Industry and Internal Trade (earlier known as 

Department of Industrial Policy and Promotion) 

EBITDA Earnings before interest, taxes, depreciation, and amortization 
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Term Description 

EGM Extraordinary general meeting 

EPS Earnings per share 

ESI Act Employeesô State Insurance Act, 1948 

ESIC Employeesô State Insurance Corporation 

FCNR Account Foreign Currency Non-Resident (Bank) account established in accordance with 

the FEMA 

FDI Foreign direct investment 

FEMA Foreign Exchange Management Act, 1999 read with rules and regulations 

thereunder 

FEMA NDI Rules Foreign Exchange Management (Non-debt Instruments) Rules, 2019 

Financial Year / Fiscal / Fiscal 

Year 

The period of 12 months commencing on April 1 of the immediately preceding 

calendar year and ending on March 31 of that particular calendar year 

FIR First information report 

FPIs Foreign Portfolio Investors, as defined under SEBI FPI Regulations 

Fugitive Economic Offender An individual who is declared a fugitive economic offender under Section 12 of 

the Fugitive Economic Offenders Act, 2018 

FVCI  Foreign Venture Capital Investors (as defined under the Securities and 

Exchange Board of India (Foreign Venture Capital Investor) Regulations, 2000) 

registered with SEBI 

GAAR General anti-avoidance rules 

GDP Gross Domestic Product 

GoI / Government / Central 

Government 

Government of India 

GST Goods and Services Tax 

HUF(s) Hindu Undivided Family(ies) 

IAS Rules Companies (Indian Accounting Standards) Rules, 2015, as amended 

ICAI  Institute of Chartered Accountants of India 

ICDS Income Computation and Disclosure Standards 

IFRS International Financial Reporting Standards as issued by the International 

Accounting Standards Board 

IFSC Indian Financial System Code 

IGST Integrated Goods and Services Tax 

Income Tax Act/ IT Act Income Tax Act, 1961 

Ind AS The Indian Accounting Standards notified under Section 133 of the Companies 

Act, 2013 read with the Companies (Indian Accounting Standards) Rules, 2015, 

as amended and other relevant provisions of the Companies Act, 2013 

Ind AS 24 Indian Accounting Standard 24, ñRelated Party Disclosuresò, notified by the 

Ministry of Corporate Affairs under Section 133 of the Companies Act, 2013 

read with the Companies (Indian Accounting Standards) Rules, 2015, as 

amended and other relevant provisions of the Companies Act, 2013 

IGAAP / Indian GAAP Accounting standards notified under section 133 of the Companies Act, 2013, 

read with Companies (Accounting Standards) Rules, 2006, as amended and the 

Companies (Accounts) Rules, 2014, as amended 

INR / Rupee /  / Rs.  Indian Rupee, the official currency of the Republic of India 

IRDAI  Insurance Regulatory and Development Authority of India 

ISIN International Securities Identification Number 

IT Information Technology 

KYC Know Your Customer 

MAT Minimum Alternate Tax 

MCA The Ministry of Corporate Affairs, Government of India  

MCLR Marginal Cost of Funds Based Landing Rate 

MoU Memorandum of Understanding 

MSEI Metropolitan Stock Exchange of India Limited 

MSMEs Small scale undertakings as per the Micro, Small and Medium Enterprises 

Development Act, 2006 

Mutual Funds Mutual funds registered with the SEBI under the Securities and Exchange Board 

of India (Mutual Funds) Regulations, 1996 
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Term Description 

NA Not applicable 

NACH National Automated Clearing House 

NAV Net Asset Value 

NBFC Non-Banking Financial Company 

NEFT National Electronic Fund Transfer 

NPCI National Payments Corporation of India 

NR / Non-resident A person resident outside India, as defined under the FEMA and includes an 

NRI 

NRI / Non-Resident Indian Non-Resident Indian 

NSDL  National Securities Depository Limited 

NSE National Stock Exchange of India Limited 

OCB Overseas corporate body, a company, partnership, society or other corporate 

body owned directly or indirectly to the extent of at least 60% by NRIs including 

overseas trusts, in which not less than 60% of beneficial interest is irrevocably 

held by NRIs directly or indirectly and which was in existence on October 3, 

2003, and immediately before such date was eligible to undertake transactions 

pursuant to general permission granted to OCBs under FEMA. OCBs are not 

allowed to invest in the Issue 

PAN Permanent account number 

PAT Profit after tax 

RBI The Reserve Bank of India 

Regulation S Regulation S under the U.S. Securities Act 

RTGS Real Time Gross Settlement 

SCORES Securities and Exchange Board of India Complaints Redress System, a 

centralized web-based complaints redressal system launched by SEBI 

SCRA Securities Contracts (Regulation) Act, 1956, as amended 

SCRR Securities Contracts (Regulation) Rules, 1957, as amended 

SEBI Securities and Exchange Board of India constituted under the SEBI Act 

SEBI Act Securities and Exchange Board of India Act, 1992, as amended 

SEBI AIF Regulations  Securities and Exchange Board of India (Alternative Investment Funds) 

Regulations, 2012, as amended 

SEBI FPI Regulations Securities and Exchange Board of India (Foreign Portfolio Investors) 

Regulations, 2019, as amended 

SEBI FVCI Regulations  Securities and Exchange Board of India (Foreign Venture Capital Investors) 

Regulations, 2000, as amended 

SEBI ICDR Regulations Securities and Exchange Board of India (Issue of Capital and Disclosure 

Requirements) Regulations, 2018, as amended 

SEBI Insider Trading 

Regulations 

Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 2015, as amended  

SEBI Listing Regulations  Securities and Exchange Board of India (Listing Obligations and Disclosure 

Requirements) Regulations, 2015, as amended 

SEBI Merchant Bankers 

Regulations 

Securities and Exchange Board of India (Merchant Bankers) Regulations, 1999, 

as amended 

STT Securities Transaction Tax 

SEBI Takeover Regulations Securities and Exchange Board of India (Substantial Acquisition of Shares and 

Takeovers) Regulations, 2011, as amended 

Trademarks Act Trademarks Act, 1999, as amended 

US$ / USD / US Dollar United States Dollar, the official currency of the United States of America 

USA / U.S. / US United States of America and its territories and possessions, including any state 

of the United States 

U.S. GAAP Generally Accepted Accounting Principles in the United State of America 

U.S. Securities Act U.S. Securities Act of 1933, as amended 

VAT Value Added Tax 

VCFs Venture capital funds as defined in and registered with the SEBI under the 

Securities and Exchange Board of India (Venture Capital Fund) Regulations, 1996 

or the Securities and Exchange Board of India (Alternative Investment Funds) 

Regulations, 2012, as the case may be 
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Key Performance Indicators 

 

KPI  Explanations 

Revenue from Operations ( 

lakhs) 

Revenue from Operations is used by our management to track the revenue 

profile of the business and in turn helps assess the overall financial performance 

of the Company and size of our business 

Total Revenue ( lakhs) Total Revenue is used to tack the total revenue generated by the business 

including other income 

EBITDA  
EBITDA provides a comprehensive view of our financial health as it considers 

all sources of our income 

EBITDA Margin 
EBITDA margin (%) is financial ratio that measures our profitability as a 

percentage of its total revenue 

Profit After Tax ( lakhs) Profit after tax provides information regarding the overall profitability of the 

business 

PAT Margin (%) PAT Margin is an indicator of the overall profitability and financial 

performance of our business 

RoE (%) RoE provides how efficiently the Company generates profits from 

shareholdersô funds 

Debt To Equity Ratio Debt-to-equity (D/E) ratio is used to evaluate the companyôs financial leverage 

Interest Coverage Ratio The interest coverage ratio is a debt and profitability ratio used to determine 

how easily the company can pay interest on its outstanding debt 

Return on Capital Employed 

(%) 

ROCE provides how efficiently the Company generates earnings from the 

capital employed in the business 

Current Ratio It tells management how business can maximize the current assets on its 

balance sheet to satisfy its current debt and other payables 

Net Capital Turnover Ratio 

(%) 

This metric enables us to track the how effectively company is utilizing its 

working capital to generate revenue 
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CERTAIN CONVENTIONS, USE OF FINANCIAL INFORMATION AND MARKET DATA AND 

CURRENCY OF PRESENTATION 

 

Certain conventions 

 

All references in this Red Herring Prospectus to ñIndiaò are to the Republic of India and its territories and 

possessions and all references herein to the ñGovernmentò, ñIndian Governmentò, ñGoIò, ñCentral Governmentò 

or the ñState Governmentò are to the Government of India, central or state, as applicable.  

 

All references herein to the ñUSò, the ñU.S.ò, the ñUSAò, or the ñUnited Statesò are to the United States of 

America and its territories and possessions. 

 

Page Numbers 

 

Unless indicated otherwise, all references to page numbers in this Red Herring Prospectus are to page numbers of 

Red Herring Prospectus.  

 

Financial data 

 

Unless stated otherwise or the context otherwise requires, the financial information in this Red Herring Prospectus 

is derived from the Restated Consolidated Financial Information. For further information, please see section titled 

ñRestated Consolidated Financial Informationò on page 287. 

 

The Restated Consolidated Financial Information of our Company and its Subsidiaries as at and for the six months 

period ended September 30, 2023 and for the financial years ended March 31, 2023, March 31, 2022 and March 

31, 2021, comprising of the restated consolidated statement of assets and liabilities as at and for the six months 

period ended September 30, 2023 and for the financial years ended March 31, 2023, March 31, 2022 and March 

31, 2021, restated consolidated statements of profit and loss (including other comprehensive income), and restated 

consolidated cash flow statements and restated consolidated statements of changes in equity for the six months 

period ended September 30, 2023 and the financial years ended March 31, 2023, March 31, 2022 and March 31, 

2021, the summary statement of significant accounting policies and other explanatory information derived from 

our audited consolidated financial statements as at and for the six months period ended September 30, 2023 and 

for each of the financial years ended March 31, 2023, March 31, 2022 and March 31, 2021 prepared in accordance 

with Ind AS and restated by the Company in accordance with the requirements of Section 26 of Part I of Chapter 

III of the Companies Act, 2013, relevant provisions of the SEBI ICDR Regulations, and the Guidance Note on 

Reports on Company Prospectuses (Revised 2019) issued by the ICAI, as amended from time to time.  

 

For further information on our Companyôs financial information, please see section titled ñFinancial Informationò 

on page 287. 

 

Unless the context otherwise indicated, any percentage amounts, as set forth in the sections titled ñSummary of 

this Red Herring Prospectusò, ñRisk Factorsò, Basis for the Issue Priceò,ñOur Businessò, ñOther Financial 

Informationò, ñCapitalisation Statementò and ñManagementôs Discussion and Analysis of Financial Conditional 

and Results of Operationsò on pages 23, 40, 127, 222, 343, 345 and 346 respectively, and elsewhere in this Red 

Herring Prospectus have been calculated on the basis of the Restated Consolidated Financial Information or non-

GAAP financial measures as described below.  

 

In this Red Herring Prospectus, any discrepancies in any table between the total and the sums of the amounts 

listed are due to rounding off. All figures in decimals have been rounded off to the second decimal and all 

percentage figures have been rounded off to two decimal places. In certain instances, (i) the sum or percentage 

change of such numbers may not conform exactly to the total figure given; and (ii) the sum of the numbers in a 

column or row in certain tables may not conform exactly to the total figure given for that column or row.  

 

Our Companyôs financial year commences on April 1 and ends on March 31 of the next calendar year. 

Accordingly, all references in this Red Herring Prospectus to a particular Financial Year, Fiscal or Fiscal Year, 

unless stated otherwise, are to the 12-month period ended on March 31 of that particular calendar year. 

 

The degree to which the financial information included in this Red Herring Prospectus will provide meaningful 

information is entirely dependent on the readerôs level of familiarity with Indian accounting policies and practices, 

Ind AS, the Companies Act, 2013, and the SEBI ICDR Regulations. Any reliance by persons not familiar with 
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Ind AS, the Companies Act 2013, the SEBI ICDR Regulations and Indian accounting policies and practices on 

the financial disclosures presented in this Red Herring Prospectus should accordingly be limited.  

 

There are significant differences between Ind AS, Indian GAAP, US GAAP and IFRS. Our Company does not 

provide reconciliation of its financial information to IFRS or US GAAP. Our Company has not attempted to 

explain those differences or quantify their impact on the financial data included in this Red Herring Prospectus 

and it is urged that you consult your own advisors regarding such differences and their impact on our Companyôs 

financial data. For details in connection with risks involving differences between Ind AS, U.S. GAAP and IFRS, 

please see section titled ñRisk Factors ï Significant differences exist between Ind AS and other accounting 

principles, such as US GAAP and IFRS, which may be material to investorsô assessments of our financial 

conditionò on page 74. 

 

Non- Generally Accepted Accounting Principles (GAAP) financial measures 

 

Certain Non-GAAP measures presented in this Red Herring Prospectus are a supplemental measure of our 

performance and liquidity that are not required by, or presented in accordance with, Ind AS, Indian GAAP, or 

IFRS. Further, these Non-GAAP measures are not a measurement of our financial performance or liquidity under 

Ind AS, Indian GAAP, or IFRS and should not be considered in isolation or construed as an alternative to cash 

flows, profit / (loss) for the year or any other measure of financial performance or as an indicator of our operating 

performance, liquidity, profitability or cash flows generated by operating, investing or financing activities derived 

in accordance with Ind AS, Indian GAAP, or IFRS. In addition, these Non-GAAP measures, and other statistical 

and other information relating to our operations and financial performance, may not be computed on the basis of 

any standard methodology that is applicable across the industry and, therefore, a comparison of similarly titled 

Non-GAAP measures or statistical or other information relating to operations and financial performance between 

companies may not be possible. Other companies may calculate the Non-GAAP measures differently from us, 

limiting their usefulness as a comparative measure. Although the Non-GAAP measures are not a measure of 

performance calculated in accordance with applicable accounting standards, we compute and disclose them as our 

Companyôs management believes that they are useful information in relation to our business and financial 

performance. For further information, please see section titled ñManagementôs Discussion and Analysis of 

Financial Condition and Results of Operationsï Key Performance Indicators and Non-GAAP Financial Measures 

- Reconciliation of EBITDA, Adjusted EBITDA and Adjusted EBITDA Margin to Profit for the year / periodò on 

page 351. 

 

Industry and market data  

 

Unless stated otherwise, industry and market data used in this Red Herring Prospectus has been derived from a 

report dated July 2023 and titled ñAssessment of Business Correspondents, E-Governance and other Digital 

services in Indiaò (the ñCRISIL  Reportò) that has been commissioned and paid for by our Company and prepared 

by CRISIL exclusively for the purpose of understanding the industry our Company operates in, in connection with 

the Issue, and has been obtained from publicly available information, as well as various government publications 

and industry sources. The CRISIL Report is available on the website of our Company at 

http://blseservices.com/industry-report.php, until the Bid / Issue Closing Date. CRISIL has confirmed vide its 

letter dated July 27, 2023, that it is an independent agency, and is not related to our Company, our Directors, our 

Promoters, our Key Managerial Personnel or our Senior Management Personnel. 

 

Except for the CRISIL Report, we have not commissioned any report for purposes of this RHP and any market 

and industry related data, other than that derived from the CRISIL Report, used in this RHP has been obtained or 

derived from publicly available documents and other industry sources. 

 

Although we believe that the industry and market data used in this Red Herring Prospectus is reliable, and while 

industry publications generally state that the information contained in such publications has been obtained from 

sources generally believed to be reliable, such industry sources and publications may base their information on 

estimates and assumptions that may prove to be incorrect, and their accuracy, adequacy, completeness or 

reliability are not guaranteed and cannot be assured. The data used in these sources may also have been reclassified 

by us for the purposes of presentation and may also not be comparable. Further, industry sources and publications 

are also prepared based on information as of specific dates and may no longer be current or reflect current trends. 

The extent to which the industry and market data presented in this Red Herring Prospectus is meaningful depends 

upon the readerôs familiarity with, and understanding of, the methodologies used in compiling such information. 

There are no standard data gathering methodologies in the industry in which we conduct business and 

methodologies, and assumptions may vary widely among different market and industry sources. Such information 
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involves risks, uncertainties and numerous assumptions and is subject to change based on various factors, 

including those discussed in the section titled ñRisk Factors ï Certain sections of this Red Herring Prospectus 

contain information from CRISIL Report, which has been commissioned and paid for by our Company and any 

reliance on such information for making an investment decision in the Issue is subject to inherent risks.ò on page 

64. Accordingly, no investment decisions should be made based on such information. 

 

In accordance with the SEBI ICDR Regulations, please see section titled ñBasis for the Issue Priceò on page 127 

includes information relating to our peer group companies, which has been derived from publicly available 

sources. 

 

Currency and Units of Presentation  

 

All references to:  

 

¶ óRupeesô or óô or óRs.ô or INR  are to Indian Rupees, the official currency of the Republic of India. 

¶ óU.S.$ô, óU.S. Dollarô, óUSDô or óU.S. Dollarsô are to United States Dollars, the official currency of the 

United States of America. 

 

In this Red Herring Prospectus, our Company has presented certain numerical information. Except otherwise 

stated, all figures have been expressed in lakhs. One lakh represents 1,00,000. However, where any figures that 

may have been sourced from third-party industry sources are expressed in denominations other than lakhs, such 

figures appear in this Red Herring Prospectus expressed in such denominations as provided in their respective 

sources. 

 

Figures sourced from third-party industry sources may be rounded off to other than two decimal points in the 

respective sources, and such figures have been expressed in this Red Herring Prospectus in such number of 

decimal points as provided in such respective sources. In certain instances, (i) the sum or percentage change of 

such numbers may not conform exactly to the total figure given, and (ii) the sum of the figures in a column or row 

in certain tables may not conform exactly to the total figure given for that column or row.  

 

Time 

 

Unless otherwise specified, any time mentioned in this Red Herring Prospectus is in Indian Standard Time. Unless 

indicated otherwise, all references to a year in this Red Herring Prospectus are to a calendar year. 

Unless stated otherwise, all references to page numbers in this Red Herring Prospectus are to the page numbers 

of this Red Herring Prospectus. 

Exchange rates  

 

This Red Herring Prospectus may contain conversions of certain other currency amounts into Indian Rupees that 

have been presented solely to comply with the requirements of the SEBI ICDR Regulations. These conversions 

should not be construed as a representation that such currency amounts could have been, or can be converted into 

Indian Rupees, at any particular rate, or at all. 

 

Unless otherwise stated, the exchange rates referred to for the purpose of conversion of foreign currency 

amounts into Rupee amounts, are as follows: 

 

Currency Exchange Rate as on 

September 30, 2023 March 31, 2023 March 31, 2022 March 31, 2021 

1 USD 83.06  82.21 75.81 73.50 

Source: www.fbil.org.in and rbi.org.in 

 

Note:  

1. Exchange rate is rounded off to two decimal places. 

2. If the RBI reference rate is not available on a particular date due to a public holiday, exchange rates of the previous 

working day have been disclosed. 
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FORWARD-LOOKING STATEMENTS  

 

This Red Herring Prospectus contains certain statements which are not statements of historical fact and may be 

described as ñforward-looking statementsò. These forward looking statements include statements which can 

generally be identified by words or phrases such as ñaimò, ñanticipateò, ñare likelyò, ñbelieveò, ñcontinueò, 

ñcanò, ñshallò, ñcouldò, ñexpectò, ñestimateò, ñintendò, ñmayò, ñlikelyò, ñobjectiveò, ñplanò, ñprojectò, 

ñproposeò, ñseek toò, ñwillò, ñwill achieveò, ñwill continueò, ñwill likelyò, ñwill pursueò or other words or 

phrases of similar import. Similarly, statements that describe the strategies, objectives, plans or goals of our 

Company are also forward-looking statements. However, these are not the exclusive means of identifying forward-

looking statements. These forward-looking statements include statements as to our business strategy, plans, 

revenue and profitability (including, without limitation, any financial or operating projections or forecasts) and 

other matters discussed in this Red Herring Prospectus that are not historical facts. Similarly, statements that 

describe our strategies, objectives, plans or goals are also forward-looking statements. 

 

Although we believe the assumptions upon which these forward-looking statements are based are reasonable, any 

of these assumptions could prove to be inaccurate, and the forward-looking statements based on these assumptions 

could be incorrect. Actual results may differ materially from those suggested by such forward-looking statements. 

All forward-looking statements are subject to risks, uncertainties, expectations, and assumptions about us that 

could cause actual results to differ materially from those contemplated by the relevant forward-looking statement. 

This may be due to risks or uncertainties associated with our expectations with respect to, but not limited to, 

regulatory changes pertaining to the industries we cater to, and our ability to respond to them, our ability to 

successfully implement our strategies, our growth and expansion, technological changes, our exposure to market 

risks, general economic and political conditions in India which have an impact on our business activities or 

investments, the monetary and fiscal policies of India, inflation, deflation, unanticipated turbulence in interest 

rates, foreign exchange rates, equity prices or other rates or prices, the performance of the financial markets in 

India and globally, changes in domestic laws, regulations and taxes, changes in competition in our industry and 

incidence of any natural calamities and/or acts of violence.  

 

Certain important factors that could cause actual results to differ materially from our expectations include, but are 

not limited to, the following:  

 

1. We predominantly undertake fee and commission-based activities, and our financial performance may be 

adversely affected by our inability to generate income from such activities; 

2. None of the e-governance projects are awarded to our Company directly. All of our contracts with respect to 

E-Governance projects are awarded to our Corporate Promoter, BLS International Services Limited by 

governmental agencies for providing G2C services to the citizens and to BLS Kendras, our subsidiary for 

providing E- Governance. 

3. As a result of our limited operating history, we may not be able to compete successfully, and it may be difficult 

to evaluate our business and future operating results on the basis of our past performance. 

4. Our Company and our subsidiary, i.e. Zero Mass Private Limited have filed compounding applications before 

the Regional Director, Northern Region, Delhi and Regional Director, Western Region, Maharashtra, 

respectively for compounding and adjudication of certain past non-compliances. 

5.  In the past, SEBI had issued summons to our Corporate Promoter, for production of documents and for 

personal appearance before the investigating authority. Our Corporate Promoter may be subject to 

investigations, enquiries or legal actions. 

6. A substantial portion of the revenue is generated by BC business operated by our subsidiaries, ZMPL and 

Starfin for our banking partners. The businesses of our banking partners are regulated by the RBI and any 

change in the RBIôs policies, decisions and regulatory framework could adversely affect our business, cash 

flows, results of operations and financial condition. 

7. Deterioration in the performance of our Subsidiaries may adversely affect our results of operations and our 

ability to pay dividends on the Equity Shares depends on our ability to obtain cash dividends or other cash 

payments.  

8. We are dependent on, and derive a substantial portion of our revenue from, a single customer, one of the largest 

PSU Bank. Cancellation of the agreement with our top customer could have a material adverse effect on our 

business, results of operations and financial condition.  

9. We provide E-Governance Services only in the states of Punjab, Uttar Pradesh and West Bengal, and 

accordingly any adverse changes in the conditions affecting these regions can adversely affect our business, 

financial condition and results of operations. 

10. In the past Punjab State e-Governance Society has terminated master service agreement with our Company. 
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For further discussion of factors that could cause our actual results to differ from our estimates and expectations, 

please see sections titled ñRisk Factorsò, ñOur Businessò and ñManagementôs Discussion and Analysis of 

Financial Condition and Results of Operationsò on pages 40, 222 and 346, respectively. By their nature, certain 

market risk disclosures are only estimates and could be materially different from what actually occurs in the future. 

These statements are based on our managementôs belief and assumptions, which in turn are based on currently 

available information. As a result, actual results could be materially different from those that have been estimated. 

Forward-looking statements reflect our current views as of the date of this Red Herring Prospectus and are not a 

guarantee of future performance.  

  

There can be no assurance to investors that the expectations reflected in these forward-looking statements will 

prove to be correct. Given these uncertainties, investors are cautioned not to place undue reliance on such forward-

looking statements and not to regard such statements to be a guarantee of our future performance.  

 

Neither our Company, nor the BRLM, nor any Syndicate Member, nor any of their respective affiliates have any 

obligation to update or otherwise revise any statements reflecting circumstances arising after the date hereof or to 

reflect the occurrence of underlying events, even if the underlying assumptions do not come to fruition.  

 

In accordance with the SEBI ICDR Regulations, our Company will ensure that investors in India are informed of 

material developments pertaining to our Company and the Equity Shares from the date of this Red Herring 

Prospectus until the date of Allotment.   
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SECTION II ï SUMMARY OF TH IS RED HERRING PROSPECTUS  

 

The following is a general summary of certain disclosures and the terms of the Issue included in this Red Herring 

Prospectus and is neither exhaustive, nor does it purport to contain a summary of all the disclosures in this Red 

Herring Prospectus or all details relevant to prospective investors. This summary should be read in conjunction 

with, and is qualified in its entirety by, the more detailed information appearing elsewhere in this Red Herring 

Prospectus, including the sections titled ñRisk Factorsò, ñThe Issueò, ñCapital Structureò, ñObjects of the 

Issueò, ñOur Promoter and Promoter Groupò, ñIndustry Overviewò, ñOur Businessò, ñFinancial Informationò, 

ñOutstanding Litigation and Other Material Developmentsò, ñIssue Procedureò and ñDescription of Equity 

Shares and Terms of Articles of Associationò on pages 40, 79, 95, 108, 276, 141, 222, 287, 380, 414 and 437, 

respectively. 

 

Summary of primary business of our Company  

 

We are a technology enabled digital service provider, providing (i) Business Correspondents, (ii) A ssisted E-

services; and (iii)  E-Governance Services at grass root levels in India. A key stakeholder in each of our business 

segments are merchants, for delivery of our products and services to the citizens. We act as Business 

Correspondents to provide banking products and services on behalf of major banks in India. Further, we provide 

assisted e-services through retailers and digital stores. We also facilitate delivery of various e-governance 

initiatives of the State Governments in India by providing various information communication technology enabled 

citizen centric services.  

 

For further details, please see section titled ñOur Businessò on page 222  

  

Summary of the industry in which our Company operates  

 

In India, technology has significantly improved the accessibility and affordability of financial services that were 

previously inaccessible to the unbanked or underbanked masses. Business Correspondents is one of the initiatives 

to increase financial inclusion and provide banking services to financially excluded people in all parts of the 

country, especially in the rural areas. Total digital payments in India have witnessed significant growth over the 

past few years. Between Fiscal 2018 and 2023, the volume of digital payments transactions has increased from 

14.6 billion to 113.9 billion, causing its share in overall payment transactions to increase from 59% in Fiscal 2018 

to 99% in Fiscal 2023. 
 

Name of Promoters 

 

As on the date of this Red Herring Prospectus, our Promoters are BLS International Services Limited, Diwakar 

Aggarwal and Shikhar Aggarwal. For further details, please see section titled ñOur Promoter and Promoter 

Groupò on page 276.  

 

Issue size  

 

Issue (1)^ Up to 2,30,30,000 Equity Shares of face value of 10 each of the Company for cash at 

price of [ǒ] per Equity Share (including a premium of [ǒ] per Equity Share), 

aggregating up to [ǒ] lakhs. 

of which   

BLS International 

Shareholder 

Reservation 

Portion 

The Issue includes a reservation of up to 23,03,000 Equity Shares, aggregating up to 

[ǒ] lakhs (constituting up to [ǒ]% of the post-Issue paid-up Equity share capital), for 

subscription by BLS International Shareholders (ñBLS International Shareholder 

Reservation Portionò). 
^ Our Company has undertaken a Pre-IPO Placement by way of private placement of 11,00,000 Equity Shares for cash at a 

price of 125 per Equity Share aggregating to 1,375.00 lakhs, in consultation with the BRLM, pursuant to the resolution of 

the IPO Committee of the Board dated January 04, 2024. The size of the Fresh Issue of up to 2,41,30,000 Equity Shares has 

been reduced by 11,00,000 Equity Shares pursuant to the Pre- IPO Placement, and accordingly, the Fresh Issue size is of up 

to 2,30,30,000 Equity Shares. 

(1) The Issue has been authorised by a resolution of our Board dated July 31, 2023 and by our Shareholders pursuant to a 

special resolution passed on August 1, 2023.  

 

For further details, please see section titled ñThe Issueò and ñIssue Structureò on pages 79 and 409, respectively.  
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The Issue shall constitute [ǒ] % of the post-Issue paid up Equity Share capital of our Company.  

 

Objects of the Issue  

 

Our Company proposes to utilise the Net Proceeds towards funding the following objects:  
 

Particulars Amount (in  lakhs)^ 

Strengthening our technology infrastructure to develop new capabilities 

and consolidating our existing platforms  

9,758.71 

Funding initiatives for organic growth by setting up of BLS Stores 7,478.30 

Achieving inorganic growth through acquisitions 2,871.00 

General Corporate Purpose (1) [ǒ] 

Total(1) [ǒ] 
^(1) Our Company has undertaken a Pre-IPO Placement by way of private placement of 11,00,000 Equity Shares for cash at 

a price of 125 per Equity Share aggregating to 1,375.00 lakhs, in consultation with the BRLM, pursuant to the resolution 

of the IPO Committee of the Board dated January 04, 2024. The size of the Fresh Issue of up to 2,41,30,000 Equity Shares has 

been reduced by 11,00,000 Equity Shares pursuant to the Pre- IPO Placement, and accordingly, the Fresh Issue size is of up 

to 2,30,30,000 Equity Shares. 

(1) To be finalized upon determination of the Issue Price and updated in the Prospectus prior to filing of the Prospectus with 

the ROC. The amount for General Corporate purposes and the objects where our company has not identified acquisition 

or investment target shall not exceed thirty-five per cent of the total amount being raised by our Company through this 

Red Herring Prospectus. The amount to be utilised for general corporate purposes alone shall not exceed 25% of the 

Gross Proceeds. 

 

For further details, please see section titled ñObjects of the Issueò on page 108 . 

 

Aggregate pre-Issue and post- Issue Shareholding of our Promoters and the members of our Promoter 

Group  

 

The aggregate pre-Issue and post-Issue shareholding of our Promoters and the members of our Promoter Group 

as a percentage of the pre-Issue and post-Issue paid-up Equity Share capital of our Company is set out below:  

 

S. 

No. 

Name of Shareholder No. of Equity 

Shares 

% of total pre-

Issue paid up 

Equity Share 

capital*  

No. of Equity 

Shares 

% of total post-

Issue paid up 

Equity Share 

capital*  

Promoters    

1.  BLS International 

Services Limited 
4,62,56,485 68.20 4,62,56,485 [ǒ] 

2.  Diwakar Aggarwal* 86,05,000 12.69  86,05,000 [ǒ] 

3.  Shikhar Aggarwal* 63,55,000 9.37  63,55,000 [ǒ] 

Total (A) 6,12,16,485 90.25 6,12,16,485 [ǒ] 

Promoter Group    

1.  Karan Aggarwal 13,55,000 2.00 13,55,000 [ǒ] 

2.  Gaurav Aggarwal 10,000 0.01 10,000 [ǒ] 

3.  Nimit Aggarwal 10,000 0.01 10,000 [ǒ] 

Total (B) 13,75,000 2.02 13,75,000 [ǒ] 

Total (A+B) 6,25,91,485 92.28 6,25,91,485  
* Diwakar Aggarwal and Shikhar Aggarwal are directors in our Company and are also directors in our Corporate Promoter, 

BLS International Services Limited. 

 

For further details, please see section titled ñCapital Structureò on page 95.  

 

Summary derived from the Restated Consolidated Financial Information  

 

The following information has been derived from our Restated Consolidated Financial Information for the last 

three Fiscals:  

(  in lakhs, except per share data) 
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Particulars For the six 

months 

period 

ended 

September 

30, 2023 

As at and for the Fiscal  

March 31, 

2023 

March 31, 

2022 

March 31, 

2021 

Equity Share capital(1) 6,672.65 6,672.65  1.00  1.00  

Net worth(2)  12,037.00 10,694.03 1,506.69 967.90  

Total Income  15,804.53  24,629.27  9,839.56  6,523.35  

Restated Profit / (loss) after tax for the year 1,468.11 2,033.18  537.96  314.82  

Restated Earnings per share (basic and diluted) (in 

) 

2.04 3.02  0.89 0.52  

Net Asset Value per share (in ) 19.20 18.76  2.42 1.53  

Total Borrowings 0.00 0.00  876.05  1,101.57 

(1) Increase in equity share capital was pursuant to issue of bonus shares, rights shares, equity share Swap on 

rights basis, sweat equity shares and private placement. For further details, please see section titled "Capital 

Structure- Equity Share Capital History of our Companyò on page 95. 

(2) Increase in net worth was pursuant to the acquisition of ZMPL in June 2022. 

 

For further details, please see section titled ñRestated Consolidated Financial Informationò and ñOther Financial 

Informationò on pages 287 and 343 respectively.  

 

Qualifications by the Statutory Auditors which have not been given effect to in the Restated Consolidated 

Financial Information  

 

There are no qualifications by the Statutory Auditors which have not been given effect to in the Restated 

Consolidated Financial Information. 

 

Summary of Outstanding litigation and Other Material Developments  

 

A summary of outstanding litigations involving our Company, our Subsidiaries, our Promoters, our Directors and 

our Group Companies which have a material impact on our Company, as on the date of this Red Herring 

Prospectus is as follows: 

 

Category of 

individuals 

/ entities 

Criminal 

Proceedings 

Tax 

Proceedings 

Statutory or 

Regulatory 

Proceedings 

Disciplinary 

actions by 

SEBI or 

Stock 

Exchanges 

against our 

Promoters in 

the last five 

years, 

including 

outstanding 

action 

Material 

civil 

litigation * 

Aggregate 

amount 

involved** (  

in lakhs) 

Company 

By our 

Company  

Nil  Nil  Nil  Nil  Nil  Nil  

Against our 

Company 

Nil  1 Nil  Nil  1 310.15 + 

interest @10% 

Subsidiaries 

By our 

Subsidiaries  

18 Nil  Nil  Nil  Nil  17.85 

Against our 

Subsidiaries 

Nil  11 Nil  Nil  4 458.13# 

Promoters 

By our 

Promoters  

Nil  Nil  Nil  Nil  Nil  Nil  
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Category of 

individuals 

/ entities 

Criminal 

Proceedings 

Tax 

Proceedings 

Statutory or 

Regulatory 

Proceedings 

Disciplinary 

actions by 

SEBI or 

Stock 

Exchanges 

against our 

Promoters in 

the last five 

years, 

including 

outstanding 

action 

Material 

civil 

litigation * 

Aggregate 

amount 

involved** (  

in lakhs) 

Against our 

Promoters 

Nil  7 Nil  Nil  1 180.81 

Directors (other than Promoters) 

By our 

Directors  

Nil  Nil  Nil  Nil  Nil  Nil  

Against our 

Directors 

Nil  Nil  Nil  Nil  Nil  Nil  

Group Companies 

Proceeding 

against 

Group 

Companies 

which have 

material 

impact on 

our 

Company 

Nil  Nil  Nil  Nil  1 52.34 + 

interest @10% 

*This comprises the pending proceedings which may have a material impact on our Company, in accordance with the 

Materiality Policy.  

** To the extent quantifiable 

#excludes interest @18 % per annum 

 

Further, there is no outstanding litigation involving our Company, Subsidiaries, Directors, Promoters and our 

Group Companies which is so major that our Companyôs survival is dependent on the outcome of such pending 

litigation. 

 

Further, as on the date of this Red Herring Prospectus, there are no pending litigation proceedings involving any 

of our Group Companies which will have a material impact on our Company. For further details, please see section 

titled ñOutstanding Litigation and Other Material Developmentsò on page 380. 

 

Risk factors 

 

Specific attention of the Investors is invited to the section titled ñRisk Factorsò on page 40 to have an informed 

view before making an investment decision. 

 

Summary of contingent liabilities  

 

As on September 30, 2023, our contingent liabilities as per the Restated Consolidated Financial Information were 

as follows:  

(  in lakhs) 

Particulars As at September 30, 2023 

Guarantees issued by the bank on behalf of the Company  2,000.00 

Guarantees given to bank for providing fund based facilities to customer 

service points 

273.79 
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For further information on such contingent liabilities, please see section titled ñRestated Consolidated Financial Informationï Note no. 39 ï Contingent Liabilitiesò on page 

319. 

 

Summary of related party transactions 

 

A summary of the related party transactions entered into by our Company for the six months period ended September 30, 2023 and in Fiscals 2023, 2022 and 2021, and as per 

Ind AS 24 - Related Party Disclosures read with the SEBI ICDR Regulations, derived from the Restated Consolidated Financial Information is detailed below:  

(  in lakhs) 

S. No. Particulars Nature of Transaction 

Six 

months 

period 

ended 

Septembe

r  30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

1 BLS International 

Services Limited 

Consultancy services - - - - 0.69 0.01% - - 

Registration Fee - - 0.05 0.00% - - - - 

Interest expense - - 158.10  0.65% 53.14 0.55% 95.77 1.49% 

Repayment of Interest on Loan - - - - 476.12  4.92%  -  - 

Loan received during the 

year/period 

- - 6,414.00 26.39%  -  -  -  - 

Loan repaid during the 

year/period 

- - -6,414.00  -26.39% 1,101.57 11.39% 130.10  2.02% 

Other payables ( paid) - - - - 4.10 0.04% 15.00 0.23% 

Reimbursement of Expenses 

(Payable) 

31.14  0.20%  276.42  1.14%  2.50  0.03%  -  - 

Reimbursement of Expenses 

(Recoverable) 

 -  -  0.12  0.00%  0.19  0.00%  -  - 

IGR Income 753.59 4.83% - -  -  -  -  - 

Office Administrative Income  87.00  0.56%  128.00  0.53%  -  -  -  - 

Reim. of Expenses 

(Receivable) Received 

 126.08  0.81%  -  -  -  -  -  - 

Reim. of Expenses (Payable) 

Paid 

 0.98  0.01%  -  -  -  -  -  - 

Closing Balances:         

Loan payable  -  -  -  - - - 1,101.57  17.08% 

Interest payable  -  -  -  -  -  - 428.29  6.64% 

Other payables  -  -  -  -  -  -  0.89  0.01% 
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S. No. Particulars Nature of Transaction 

Six 

months 

period 

ended 

Septembe

r  30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

Balance recoverable  -  -  -  -  0.12  0.00%  -  - 

Off balance sheet items         

Corporate guarantee taken  -  -  -  -  -  - 2,000.00  31.01% 

2 

BLS IT Services 

Private Limited 

Loan/ Advance received  -  -  2,865.00  11.79%  -  -  3.50  0.05% 

Loan/ Advance repaid  -  - -2,865.00  -11.79%  41.85  0.43%  2.25  0.03% 

Reimbursement of Exp 

received 

 105.77  0.68%  0.02  0.00%  0.01  0.00%  -  - 

Reimbursement of Exp paid  8.51  0.05%  0.08  0.00%  -  -  -  - 

Management Consultancy 

Income 

 -  -  90.00  0.37%  -  -  -  - 

Interest on Loan  -  -  94.47  0.39%  -  -  -  - 

Repayment of Interest on Loan  -  -  85.02  0.35%  -  -  -  - 

Closing Balances:         

Balance receivables  -  -  97.26  0.40%  -  -  41.85  0.65% 

  Balance Payable  -  -  -  -  0.00  0.00%  -  - 

3 BLS E Solutions 

Private Limited 

Loan/ Advance received  -  -  1,230.00  5.06%  -  -  4.98  0.08% 

Loan/ Advance repaid  -  - -1,956.05  -8.05%  50.00  0.52%  -  - 

Long term Loan/ Advance 

Received 

 -  -  -  -  776.05  8.03%  -  - 

Loan/ Advance recovered  -  -  -  -  4.98  0.05%  -  - 

Management Consultancy 

Income 

 -  -  70.00  0.29%  -  -  -  - 

Reimbursement of Expenses 2.21  0.01%  0.25  0.00%  0.01  0.00%  -  - 

Reimbursement of Expenses 

Received 

 77.97  0.50%  -0.09  0.00%  -  -  -  - 

Interest on Loan  -  -  90.49  0.37%  12.87  0.13%  -  - 

Repayment of Interest on Loan  -  -  93.03  0.38% - - - - 

Closing Balances:         

Balance receivables  0.00  0.00%  75.76  0.31%  -  -  4.98  0.08% 

Balance Payable - -  -  -  726.05  7.51%  -  - 

Interest Payable - -  -  -  11.58  0.12%  -  - 
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S. No. Particulars Nature of Transaction 

Six 

months 

period 

ended 

Septembe

r  30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

4 BLS Kendras 

Private Limited 

E-wallet top up  86.00  0.55%  61.25  0.25%  625.85  6.47%  -445.32  -6.91% 

Commission paid  0.51  0.00%  -  -  3.23  0.03%  -1.95  -0.03% 

Commission received  9.64  0.06%  6.98  0.03%  4.24  0.04%  0.34  0.01% 

E-wallet transaction done  -  -  -  -  622.32  6.44%  438.49  6.80% 

Franchisee fee  -  -  -  -  -  -  110.00  1.71% 

Management Consultancy  190.00  1.22%  150.00  0.62%   -   - 

Interest on Loan  18.83  0.12%  39.36  0.16%  -  -  -  - 

Loan/ Advance Received  -  -  1,836.25  7.55%  -  -  -  - 

Loan/ Advance repaid  -  - -1,317.51  -5.42%  -  -  -  - 

Discount received  0.35  0.00%  0.26  0.00%  -  -  -  - 

Purchase  82.31  0.53%  60.60  0.25%  -  -  -  - 

Sale  1.05  0.01%  -  -  4.59  0.05%  -  - 

Other Receivable Received  191.20  1.22%  -4.64  -0.02%  -  -  -  - 

Other Receivable Paid  83.51  0.53%  -164.94  -0.68%  -  -  -  - 

Loan/ Advance Received  -  -  -  -  145.00  1.50%  -  - 

Loan/ Advance repaid  -  -  -  -  145.00  1.50%  -  - 

Reimbursement of Expenses  -  -  -  -  0.02  0.00%  -  - 

Other Payable (rent)  -  -  0.72  0.00%  0.72  0.01%  -  - 

Closing Balance         

UP E- wallet top up  80.26  0.51%  67.88  0.28%  -  -  50.08  0.78% 

Interest Payable  52.37  0.34%  35.42  0.15%  -  -  -  - 

Loan Payable  518.75  3.32%  518.75  2.13%  -  -  -  - 

Balance payable  107.69  0.69%  -  -  0.85  0.01%  -  - 

Wallet   -  -  -  -  -  -  0.45  0.01% 

5 Starfin India 

Private Limited 

Sale of wallet top up  -  -  -  -  46.53  0.48%  1.07  0.02% 

Loan & Advances Received  -  -  200.00  0.82%  -  -  0.50  0.01% 

Loan & Advances paid  -  -  -200.00  -0.82%  -  -  -  - 

Balance payable paid  21.66  0.14%  174.45  0.72%  -  -  -  - 

Rent Expense  7.63  0.05%  -  -  -  -  -  - 

Interest on Loan  -  -  11.88  0.05%  -  -  -  - 

Repayment of Interest on Loan - - 10.69 0.04% - - - - 
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S. No. Particulars Nature of Transaction 

Six 

months 

period 

ended 

Septembe

r  30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

Other Receivable  -  -  0.11  0.00%  -  -  -  - 

Other Receivable received  12.80  0.08%  -0.11  0.00%  -  -  -  - 

Manpower Services  -  -  -  -  100.00  1.03%  -  - 

Technical Services  -  -  -  -  50.00  0.52%  -  - 

Reimb. Of Expense  0.64  0.00%  -  -  0.11  0.00%  -  - 

Closing Balance         

Balance Payable  0.63  0.00%  -  -  174.45  1.80%  -  - 

Wallet Top up liability  -  -  -  -  -  -  46.59  0.72% 

Loan & Advances  -  -  -  -  -  -  0.50  0.01% 

6 Zero Mass Pvt. Ltd. Loan & Advances Received  -  -  4,448.00  18.30%  -  -  -  - 

Loan & Advances Paid  -  - -1,474.48  -6.07%  -  -  -  - 

Information Tech. Income  -  -  400.00  1.65% - - - - 

Interest on Loan  135.48  0.87%  150.17  0.62%  -  -  -  - 

Other payable   -  -  0.09  0.00%  -  -  -  - 

Other payable (paid)  -  -  0.56  0.00%  -  -  -  - 

Repayment of Interest on Loan  -  -  50.00  0.21%  -  -  -  - 

Closing Balance         

Loan Payable  2,973.52  19.04%  2,973.52  12.23%  -  -  -  - 

Balance Receivable  0.03  0.00%  -  -  -  -  -  - 

Interest Payable  207.09  1.33%  85.16  0.35%  -  -  -  - 

7 BLS international 

Services Limited 

Bonus Shares  -  -  4,300.52  17.69%  -  -  -  - 

Right Issue  -  -  2,500.00  10.29%  -  -  -  - 

Swap Issue  -  -  827.29  3.40% - - - - 

8 Diwakar Aggarwal Private Placement  -  -  886.83  3.65%  -  -  -  - 

Sweat Equity  -  -  1,230.00  5.06%  -  -  -  - 

Rent Expense 0.6 0.00%  0.90  0.00%  -  -  -  - 

Sitting Fees 0.5 0.00% - - - - - - 

Bonus Shares  -  -  688.64  2.83%  -  -  -  - 

Closing Balance 0.87 0.01%  688.64  2.83%  -  -  -  - 

9 Shikhar Aggarwal Private Placement  -  -  333.33  1.37%  -  -  -  - 

Sweat Equity  -  - 1,230.00  5.06%  -  -  -  - 
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S. No. Particulars Nature of Transaction 

Six 

months 

period 

ended 

Septembe

r  30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

Sitting fees 0.5 0.00%  -  -  -  -  -  - 

Bonus Shares - -  508.40  2.09% - - - - 

10 Karan Aggarwal Private Placement  -  -  333.33  1.37%  -  -  -  - 

Bonus Shares  -  -  108.40  0.45% - - - - 

11 Gaurav Aggarwal Private Placement  -  -  2.46  0.01%  -  -  -  - 

Bonus Shares  -  -  0.80  0.00% - - - - 

12 Nimit Aggarwal Private Placement  -  -  2.46  0.01%  -  -  -  - 

Bonus Shares  -  -  0.80  0.00% - - - - 

13 Rahul Sharma Managerial Remuneration  10.46  0.07%  4.46  0.02%  -  -  -  - 

Reimbursement of Expenses  2.36  0.02%  -  -  -  -  -  - 

Reimbursement of Expense 

(Paid)  2.26  0.01%  0.94  0.00%  -  

- 

 -  

- 

Closing Balances:         

Balance Payable  0.11  0.00%  -  -  -  - - - 

Balance Receivables  -  -  0.02  0.00%  -  -  -  - 

14 Sanjay Kumar 

Rawat 

Managerial Remuneration  7.00  0.04%  0.68  0.00%  -  -  -  - 

Reimbursement of Expenses  0.10  0.00%  -  -  -  -  -  - 

Reimbursement of Expense 

(Paid)  0.10  0.00%  -  

- 

 -  

- 

 -  

- 

Closing Balance  -  -  -  -  -  -  -  - 

15 Manoj Joshi Sitting fees 0.6 0.00%  -  -  -  -  -  - 

16 

Ram Prakash 

Bajpai 

Sitting fees 0.8 0.01%  -  -  -  -  -  - 

17 Shivani Mishra Sitting fees  1.05  0.01%  -  -  -  -  -  - 

  Closing Balance  0.41  0.00%  -  -  -  -  -  - 

18 

Rakesh Mohan 

Garg 

Sitting fees 0.5 0.00% - - - - - - 

19 Dinesh Sharma Sitting fees 0.25 0.00% - - - - - - 
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BLS Kendras Private Limited 

(  in lakhs) 

S. No. Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operation  

1 BLS International 

Services Limited 
Management consultancy services  - - - - 230.00 2.38% 112.06 1.74% 

Loan/ Advance received  - - - - - - 40.00 0.62% 

Loan/ Advance repaid  - - - - - - 341.55 5.30% 

Interest expenses  - - - - - - 13.67 0.21% 

Reimbursement of Expenses  45.46 0.29% - - - - - - 

Reimbursement of Expenses 

(Received)  

45.46 0.29% - - - - - - 

Reimbursement of Expense (Paid)  - - - - - - - - 

 Repayment of Interest on loan  - - - - 13.30 0.14% - - 

 Other payables paid  - - 169.60 0.70% - - - - 

 Closing Balance          

 Loan payable  - - - - - - - - 

 Interest payable  - - - - - - 13.30 0.21% 

 Other payables  - - - - 54.00 0.56% 74.10 1.15% 

 Others receivable  - - - - - - - - 

 Off balance sheet item          

 Corporate guarantee taken   2,000.00  12.81%  2,000.00  8.23%  2,000.00  20.68% 2,000.00  31.01% 

2 BLS IT Services 

Private Limited 

Loan/ Advance taken  -  -  -  -  50.86  0.53%  -  - 

Loan/ Advance paid  -  -  -150.00  -0.62%  200.86  2.08%  -  - 

Rental Income  -  -  0.72  0.00%  -  -  -  - 

Other Receivable Received  10.19  0.07%  2.10  0.01%  0.72  0.01%  -  - 

Reimbursement of Expenses  9.88  0.06%  -  -  -  -  -  - 

Interest Exp.  -  -  8.01  0.03%  0.72  0.01%  -  - 

Closing Balance         

Balance receivables  -  -  0.31  0.00%  150.00  1.55%  -  - 

Interest payable  -  -  -  -  0.65  0.01%  -  - 

Other Receivable ( Rent )  -  -  -  -  0.85  0.01%  -  - 

3 BLS E -Services 

Limited 
Loan/ Advance given  -  - 1,836.25  7.55%  145.00  1.50%  -  - 

Loan/ Advance recovered  -  - -1,317.51  -5.42%  145.00  1.50%  -  - 
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S. No. Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operation  

Reimbursement of Expenses  3.51  0.02%  0.01  0.00%  0.02  0.00%  -  - 

Reimbursement of Expenses 

(Received) 

 80.00  0.51%  -  -  -  -  -  - 

Reimbursement of Expenses paid  191.20  1.22%  -0.01  0.00%  -  -  -  - 

Other payable   -  -  -164.94  -0.68%  7.20  0.07%  -  - 

Other Receivable paid  -  -  -4.64  -0.02%  -  -  -  - 

Interest Income  18.83  0.12%  39.36  0.16%  -  -  -  - 

Management Consultancy  190.00  1.22%  150.00  0.62%  -  -  -  - 

Purchase of E-wallet top up  -  -  -  -  625.85  6.47%  442.32  6.86% 

E-wallet transaction done  -  -  -  -  622.32  6.44%  435.60  6.75% 

Wallet Topoup Received  86.00  0.55%  61.25  0.25%  -  -  -  - 

Commission Income  0.51  0.00%  -  -  3.23  0.03%  1.95  0.03% 

Commission Expense  9.64  0.06%  6.98  0.03%  4.24  0.04%  0.05  0.00% 

Rental Income  -  -  0.72  0.00%  -  -  -  - 

Franchisee fees  -  -  -  -  -  -  110.00  1.71% 

Discount  0.35  0.00%  0.26  0.00%  -  -  -  - 

Purchase  1.05  0.01%  -  -  4.59  0.05%  -  - 

Sale  82.31  0.53%  60.60  0.25%  -  -  -  - 

Closing Balances:         

Interest Recoverable  52.37  0.34%  35.42  0.15%  -  -  -  - 

Loan Receivable  518.75  3.32%  518.75  2.13%  -  -  -  - 

Balance receivables  107.69  0.69%  -  -  -  -  50.54  0.78% 

Wallet payable  80.26  0.51%  67.88  0.28%  -  -  -  - 

Other Receivable ( Rent )  -  -  -  -  0.85  0.01%  -  - 

4 BLS E Solutions 

Private Limited 

Loan/ Advance Given  -  -  -  -  -  -  -  - 

Rental Income  -  -  0.72  0.00%  -  -  -  - 

Reimbusrement of Expense  0.22  0.00%  0.99  0.00%  -  -  -  - 

Other Receivable ( Rent )  -  -  0.23  0.00%  -  -  -  - 

Balance Receivables (received)  0.85  0.01%  -  -  -  -  -  - 

Closing Balances:         

Balance receivables  -  -  0.62  0.00%  -  -  -  - 

Other Receivable ( Rent )  -  -  -  -  -  -  -  - 
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S. No. Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operation 

Fiscal 

2023 

% of 

revenue 

from 

operation 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operation  

5 Starfin India 

Private Limited 

Loan/ Advance paid  -  - - - - - - - 

Loan/ Advance received  -  - - - - - - - 

Other Payable (Paid)  130.14  0.83%  243.89  1.00%  -  -  -  - 

Technical Services  24.00  0.15%  148.00  0.61%  -  -  -  - 

Closing Balance         

Balance Payable  21.20  0.14%  123.50  0.51%  -  -  -  - 

6 Gaurav Aggarwal Consultancy fee  -  -  26.00  0.11%  34.94  0.36%  -  - 

7 Riya Aggarwal Consultancy fee  -  -  32.00  0.13%  43.00  0.44%  -  - 

8 Abhinav Goel Consultancy fee  6.00  0.04%  12.00  0.05%  11.00  0.11%  -  - 

9 Karan Aggarwal Salary  3.00  0.02%  6.00  0.02%  6.00  0.06%  -  - 

 

Starfin India Private Limited  

(  in lakhs) 

S. No. Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operati

on 

Fiscal 

2023 

% of 

revenue 

from 

operati

on 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

 1  BLS E -Services 

Limited  

Manpower Services   -  -  -  - 100.00  1.03%  -  - 

 Information Technology Service 

Income  

 -  -  -  -  50.00  0.52%  -  - 

Other Receivable (Received)   21.66  0.14% 174.45  0.72%  46.53  0.48%  -  - 

Rental Income   7.63  0.05%  -  -  -  -  -  - 

Interest Income   -  -  11.88  0.05%  -  -  -  - 

Interest Income (Received)   -  -  10.69  0.04%  -  -  -  - 

Reimburse of Expense (paid)   -  -  -  -  0.11  0.00%  -  - 

Reimbursement of Expense 

(Electricity)  

 0.64  0.00%  -  -  -  -  -  - 

 Payment to BLS E -services   12.80  0.08%  -  -  -  -  -  - 

 Wallet-BLS E Services   -  -  0.11  0.00%  -  -  -  - 

 Wallet-BLS E Services (Paid)   -  -  -0.11  0.00%  -  -  -  - 
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S. No. Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operati

on 

Fiscal 

2023 

% of 

revenue 

from 

operati

on 

Fiscal 

2022 

 % of 

revenue 

from 

operation  

Fiscal 

2021 

 % of 

revenue 

from 

operatio

n  

 Loan & Advance given   -  -  200.00  0.82%  -  -  -  - 

 Loan & Advance repaid   -  -  -200.00  -0.82%  -  -  -  - 

 Closing Balance          

 Receivable   0.63  0.00%  -  -  174.45  1.80%  -  - 

 Loan Receivable   -  -  -  -  -  -  0.50  0.01% 

 Wallet-BLS E Services   -  -  -  -  -  -  46.59  0.72% 

2 BLS International 

Services Limited 

Rental Income  36.00  0.23%  72.00  0.30%  8.00  0.08%  -  - 

Management Consultancy Fees  -  -  -  -  30.00  0.31% 145.00  2.25%  

Office Administrative Services 

Income 

 33.87  0.22%  -  - - - - - 

Sale of Mini PC  -  -  -  -  8.36  0.09%  -  - 

Information Technology Service 

Income 

 -  -  -  - 100.00  1.03%  -  - 

Commission Onboarding CSP  9.19  0.06%  45.20  0.19%  -  -  -  - 

Payment Received  87.33  0.56%  292.14  1.20%  -  -  -  - 

Reimbursement of Expense  1.48  0.01%  0.04  0.00%  -  -  -  - 

Closing Balance          

Balance Payable   -  - - -  -  -  49.73  0.77%  

Balance Receivable  -  - - -  118.16  1.22%  -  - 

3 BLS Kendras Other Receivable (Received)  130.14  0.83%  243.89  1.00%  -  -  -  - 

Loan & Advance Received  -  - - -  55.24  0.57%  -  - 

Loan & Advance paid  -  - - -  55.24  0.57%  -  - 

IT Service Income  24.00  0.15%  148.00  0.61%  166.00  1.72%  -  - 

Closing Balance         

Balance Receivable  21.20  0.14%  123.50  0.51%  192.56  1.99%  -  - 

4 Diwakar Aggarwal Rent Expense  72.00  0.46%  144.00  0.59%  48.00  0.50%  -  - 

Security Deposit - - - -  36.00  0.37%  -  - 

Rent (Payable) Paid  119.68  0.77%  191.52  0.79%  -  -  -  - 

Closing Balance         

Balance payable  9.92  0.06%  51.84  0.21%  87.84  0.91%  -  - 
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Zero Mass Private Limited 

(  in lakhs) 

S. 

No. 
Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operation 

Fiscal 2023 

% of 

revenue 

from 

operation 

Fisca

l 

2022 

 % of 

revenue 

from 

operatio

n  

Fiscal 

2021 

 % of 

revenue 

from 

operation  

1 BLS E-Services 

Limited 

Reimbursement of expenses  -  -  -  -  -  - - - 

Loan & Advance given  -  - 4,448.00  18.30%  -  -  -  - 

Repayment of loans given  -  -  -1,474.48  -6.07%  -  -  -  - 

Information Tech. Expense  -  -  400.00  1.65% - - - - 

Interest Income 135.48 0.87%  150.17  0.62%  -  -  -  - 

Interest received on loan given  -  -  50.00  0.21% - - - - 

Other receivable  -  -  0.09  - - - - - 

Other payable  -  -  0.57  - - - - - 

Transactions in current account  -  - - - - - - - 

Other Reimbursement  -  - - - - - - - 

Closing Balances-         

Balance payable 0.03 0.00% - - - - - - 

Loan & Advance given 2,973.52 19.04% 2,973.52 12.23% - - - - 

Interest Receivable 207.09 1.33% 85.16 0.35% - - - - 

2 BLS International 

Services Limited 

Reimbursement of expenses - - - - - - - - 

Loan & Advance given - - - - - - - - 

Repayment of loans given - - - - - - - - 

Interest paid on loans given 
 

- - - - - - - 

Collection on behalf of BLS 

International 

4.95 0.03% 7.32 0.03% - - - - 

Transfer to BLS International 4.41 0.03% 7.32 0.03% - - - - 

Other Reimbursement - - - - - - - - 

Closing Balances-         

Balance payable 0.54 0.00% - - 
 

- 
 

- 

Current account - - - - - - - - 

Loan & Advance given - - - - - - - - 

Interest Receivable - - - - - - - - 

3 Key Managerial 

person ( KMP)           

i) Short-term employee           
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S. 

No. 
Particulars Nature of Transaction 

Six months 

period 

ended 

September 

30, 2023 

% of 

revenue 

from 

operation 

Fiscal 2023 

% of 

revenue 

from 

operation 

Fisca

l 

2022 

 % of 

revenue 

from 

operatio

n  

Fiscal 

2021 

 % of 

revenue 

from 

operation  

benefits 

- Lokanath Panda Managerial Remuneration 56.25 0.36%  68.48  0.28%  -  -  -  - 

- Anurag Gupta Managerial Remuneration - - - - - - - - 

ii) Reimbursement of 

Expenses          

- Lokanath Panda Reimbursement of Expenses 0.17 0.00%  1.07  0.00%  -  -  -  - 

- Anurag Gupta Reimbursement of Expenses - - - - - - - - 

iii) Sitting fees           

- Dinesh Sharma Sitting Fees  0.30  0.00%  -  -  -  -  -  - 

- Shivani Mishra Sitting Fees  0.40  0.00%  -  -  -  -  -  - 

- Ram Prakash Bajpai Sitting Fees  0.15  0.00%  -  -  -  -  -  - 

iv) Sale of Investment 

in A Little World 

Private Limited   

 

      

- Anurag Gupta    -  -  3,170.00  13.04%  -  - - - 

 

For further details, please see section titled ñRestated Consolidated Financial Information ï Note no. 42ï Related Party Disclosuresò on page 324. 
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Financing arrangements 

 

There have been no financing arrangements whereby our Promoters, members of the Promoter Group, our 

Directors and their relatives (as defined in Companies Act, 2013) have financed the purchase by any other person 

of securities of our Company, other than in the normal course of the business of the financing entity, during a 

period of six months immediately preceding the date of this Red Herring Prospectus.  

 

Details of price at which Equity Shares were acquired in the last three years preceding the date of this Red 

Herring Prospectus by our Promoters, by our members of the Promoter Group and by the Shareholders 

with special rights  

 

The price at which Equity Shares were acquired by our Promoters and members of the Promoter Group in the last 

three years is set forth below:  

 

S. 

No. 

Name Date of acquisition Number of Equity 

Shares 

Acquisition Price per 

Equity Share 

(in )*  

Promoters 

1.  

BLS International Services 

Limited 

October 1, 2022 60,00,000 Nil   

October 4, 2022 25,00,000 100 

October 31, 2022 7,41,297 NA 

December 30, 2022 3,70,05,188 Nil  

2.  

Diwakar Aggarwal December 21, 2022 7,21,000  123.00 

December 21, 2022 10,00,000 110.00 

December 30, 2022 68,84,000 Nil  

3.  

Shikhar Aggarwal December 21, 2022 2,71,000  123.00  

December 21, 2022 10,00,000 110.00 

December 30, 2022 50,84,000 Nil  

* As certified by S S Kothari Mehta & Co., Chartered Accountants by way of their certificate dated January 23, 

2024.  

 

There are no Shareholders with special rights, as on the date of this Red Herring Prospectus. 

 

Weighted average price at which specified securities were acquired by our Promoters and members of the 

Promoter Group in the one year preceding the date of this Red Herring Prospectus 

 

Our Promoters and members of the Promoter Group have not acquired any specified securities in the one year 

preceding the date of this Red Herring Prospectus.  

 

Average cost of acquisition of Equity Shares held by our Promoters and members of the Promoter Group 

 

The average cost of acquisition of Equity Shares by our Promoters and members of the Promoter Group as on the 

date of this Red Herring Prospectus is set forth below:  

 

S. 

No. 

Name Number of Equity Shares Average cost of 

acquisition per Equity 

Share (in )* 

Promoters 

1.  BLS International Services Limited 4,62,56,485 5.41 

2. Diwakar Aggarwal 86,05,000 23.09 

3. Shikhar Aggarwal 63,55,000 22.55 

Promoter Group 

1.  Karan Aggarwal 13,55,000 24.60 

2.  Gaurav Aggarwal 10,000 24.60 

3.  Nimit Aggarwal 10,000 24.60 

* As certified by S S Kothari Mehta & Co., Chartered Accountants by way of their certificate dated January 23, 2024. 

 

For further details of the average cost of acquisition of our Promoters, please see section titled ñCapital Structure 

ï Build-up of the Promoterôs shareholding in our Companyò on page 99.  
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Weighted average cost of acquisition of all shares transacted in the one year, 18 months and three years 

preceding the date of this Red Herring Prospectus: 

 

Period Weighted average 

cost of acquisition 

per Equity Share 

(in )^ 

Cap Price is óxô times 

the weighted average 

cost of acquisition *̂  

Range of acquisition price 

per Equity Share: lowest 

price ï highest price (in 

)^ 

Last one year preceding the 

date of this Red Herring 

Prospectus 

125 [ǒ] 125 

Last 18 months preceding 

the date of this Red Herring 

Prospectus 

12.76 [ǒ] Nil - 125 

Last three years preceding 

the date of this Red Herring 

Prospectus 

12.76 [ǒ] Nil - 125 

^ As certified by S S Kothari Mehta & Co., Chartered Accountants by way of their certificate dated January 23, 2024. 

*To be updated in the Prospectus. 

 

Details of Pre-IPO placement 

 

Our Company has undertaken a Pre-IPO Placement by way of private placement of 11,00,000 Equity Shares for 

cash at a price of 125 per Equity Share for an aggregating amount to 1,375.00 lakhs Equity Shares, in 

consultation with the BRLM, pursuant to the resolution of the IPO Committee of the Board dated January 04, 

2024. The size of the Fresh Issue of up to 2,41,30,000 Equity Shares has been reduced by 11,00,000 Equity Shares 

pursuant to the Pre- IPO Placement, and accordingly, the Fresh Issue size is up to 2,30,30,000 Equity Shares. For 

further details of the Pre- IPO Placement, please see section titled ñCapital Structureò on page 95.  

 

Issue of Equity Shares for consideration other than cash in the last one year 

 

Except as disclosed in this Red Herring Prospectus, our Company has not issued any Equity Shares for 

consideration other than cash in the last one year preceding the date of this Red Herring Prospectus. For further 

details, please see section titled ñCapital Structureò on page 95. 

 

Split or consolidation of Equity Shares in the last one year  

 

Our Company has not undertaken a split or consolidation of the Equity Shares in last one year preceding the date 

of this Red Herring Prospectus. 

 

Exemption from complying with any provisions of securities laws, if any, granted by Securities and 

Exchange Board of India 

 

Our Company has not applied for an exemption from complying with any provisions of securities laws by SEBI 

from complying with any provisions of securities laws, as on the date of this Red Herring Prospectus.  
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SECTION III - RISK FACTORS 

 

An investment in Equity Shares involves a high degree of risk. You should carefully consider all the information 

in this Red Herring Prospectus, including the risks and uncertainties described below, before making an 

investment in our Equity Shares. We have described the risks and uncertainties that we consider material, but 

these risks and uncertainties may not be the only risks relevant to us, the Equity Shares, or the industry in which 

we currently operate or propose to operate. Additional risks and uncertainties, not presently known to us or that 

we currently deem immaterial may also impair our businesses, results of operations, financial condition and cash 

flows. If any or a combination of the following risks, or other risks that are not currently known or are currently 

deemed immaterial, actually occur, our businesses, results of operations, financial condition and cash flows could 

be adversely affected, the trading price of our Equity Shares could decline, and you may lose all or part of your 

investment. To obtain a complete understanding of our Company, prospective investors should read this section 

in conjunction with ñOur Businessò, ñIndustry Overviewò, ñKey Regulations and Policies in Indiaò and 

ñManagementôs Discussion and Analysis of Financial Condition and Results of Operationsò on pages 222, 141, 

242 and 346, respectively, as well as the financial, statistical and other information contained in this Red Herring 

Prospectus.  

In making an investment decision, prospective investors must rely on their own examination of us and the terms 

of the Issue including the merits and risks involved. You should consult your tax, financial and legal advisers 

about the particular consequences to you of an investment in our Equity Shares. Unless otherwise indicated or 

context requires otherwise, the financial information included herein is derived from our Restated Consolidated 

Financial Information for the six months period ended September 30, 2023 and Fiscals 2023, 2022 and 2021 

included in this Red Herring Prospectus.  

This Red Herring Prospectus also contains forward-looking statements that involve risks, assumptions, estimates 

and uncertainties. Our actual results could differ materially from those anticipated in these forward-looking 

statements as a result of certain factors, including the considerations described below and elsewhere in this Red 

Herring Prospectus. For further details, please see section titled ñForward-Looking Statementsò on page 21. 

Unless the context otherwise requires, under this section, references made to ñweò, ñusò, ñourò, ñthe Companyò 

or ñour Companyò refers to BLS E-Services Limited. For further details relating to various defined terms used 

in our business operations, please see section titled ñDefinitions and Abbreviationsò on page 1. 

Unless stated otherwise, industry and market data used in this section have been obtained or derived from publicly 

available information as well as industry publications and sources such as the ñAssessment of Business 

Correspondents, E-Governance, and other Digital Services in Indiaò dated July 2023, prepared and issued by 

CRISIL (ñCRISIL Reportò), paid and commissioned by our Company for the purposes of confirming our 

understanding of the industry in connection with the Issue. There are no material parts, data or information that 

have been left out or changed in any material manner. Unless otherwise indicated, all financial, operational, 

industry and other related information derived from the CRISIL Report and included herein with respect to any 

particular year refers to such information for the relevant calendar year. Our financial year commences on April 

1 and ends on March 31 of the subsequent year, and references to a particular financial year are to the 12 months 

ended March 31 of that year. Unless specified or quantified in the relevant risk factors below, we are not in a 

position to quantify the financial or other implications of any of the risks described in this section. 

Internal Risks 

1. We predominantly undertake fee and commission-based activities, and our financial performance may 

be adversely affected by our inability to generate income from such activities.  

The pivotal drivers of our revenue are the fees and commissions that we charge for our products and services, 

including our Business Correspondents, Assisted E-services and E-Governance Services, and the volume achieved 

from such fees and commissions. The table below set forth the revenue generated from our business segments: 

 

Particular

s 

As of September 30, 

2023 

Fiscal 2023 Fiscal 2022 Fiscal 2021 

Amount 

(in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amount 

(in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amoun

t (in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amoun

t (in  

lakhs) 

% of 

revenue 

from 

operation

s 

BC 

Business 

10,315.2

8 

66.05 14,830.9

5  

61.02 2,149.4

9  

22.23 1,795.5

6  

27.84 
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Particular

s 

As of September 30, 

2023 

Fiscal 2023 Fiscal 2022 Fiscal 2021 

Amount 

(in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amount 

(in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amoun

t (in  

lakhs) 

% of 

revenue 

from 

operation

s 

Amoun

t (in  

lakhs) 

% of 

revenue 

from 

operation

s 

E-

Governanc

e  

4,426.41 28.34 8,258.27  33.98 7,073.6

6  

73.15 4,612.0

2  

71.52 

Assisted 

E-Services 

876.19 5.61 1,216.85  5.01 446.66  4.62 41.14  0.64 

 

Fees and commissions received from our business segments viz. Business Correspondents, E-Governance services 

and the Assisted E-services accounts for almost entire revenue from operations. The fees and commissions we 

charge from our customers can depend upon a number of factors that are, in part, within our control, which can 

include our overall business strategy, our expenses related to a particular transaction type, nature of product and 

service, the volume of transactions for a product or service (where the greater the number of expected transactions 

will typically result in us setting a smaller fee or commission, and vice versa), or promotions that we may be 

running at any given time. Further, they are also dependent upon various external factors, which can include 

general macro-economic conditions, the market value of certain infrastructure, the supply or demand for a product 

and service, regulatory instructions and competitive factors with certain other fintech companies, or within certain 

product/service lines. Competitive factors have and may continue to have an adverse effect on our ability to charge 

higher fees and commissions to improve our margins. 

  

Additionally, because we charge our fees and commission primarily on per transaction basis, the volume of 

transactions that we record is a primary driver of our revenue. The volume of transactions depend upon a number 

of factors that are, in part, within our control, which can include the number of and availability of BLS 

Touchpoints, the usability of our customer facing technology and the reliability and capacity of such technology 

to handle large volumes of transactions, our marketing efforts and customer care initiatives and the extent to which 

our touchpoints represent our brand(s) in a positive manner. The E-Governance Services offered by us are need 

based services and depends on the discretion of government. Hence, the volume of transaction in this case depends 

on the government's decision. Further, the volume of transactions also depends upon various external factors, 

which can include macro-economic conditions, critical technology and power infrastructure, government 

initiatives regarding financial inclusion, digitization of transactions and payments in India, competition and global 

pandemics. 

 

2. None of the e-governance projects are awarded to our Company directly. All of our contracts with 

respect to E-Governance projects are awarded to our Corporate Promoter, BLS International Services 

Limited by governmental agencies for providing G2C services to the citizens and to BLS Kendras, our 

subsidiary for providing E- Governance. 

Our contracts with respect to E-Governance projects are awarded to our Corporate Promoter, BLS International 

Services Limited through a tender process by the governmental agencies for providing G2C services. As of 

September 30, 2023, 28.34% of our revenue generated from the contracts. Further, the Punjab Sewa Kendras 

project operated by the BLS Kendras has reached the end of its contract period from November 27, 2023. As on 

the date of this Red Herring Prospectus, BLS International Services Limited has signed letter of intent (i) to carry 

out aadhar enrolments and other related services in Punjab by government of Punjab; and (ii) aadhar data quality 

check and quality audit service agency by Government of India. These projects will be executed by our Company 

or through our material subsidiary, BLS Kendras. However, as on date we have not entered into any definitive 

agreements with respect to the aforementioned projects. Our Company has entered into a master service agreement 

with our Corporate Promoter i.e. BLS International Services Limited on November 19, 2020 (ñMSAò). to secure 

all e-governance contracts awarded and contracts that may be awarded in future to our Corporate Promoter through 

competitive tendering process from the various State Governments. Pursuant to the terms of the MSA these e-

governance contracts are being executed by our Company in an endeavour to provide differentiated focus and 

operational efficiency to our E-Governance Services.  

While we have also entered into a non-compete agreement with our Corporate Promoter, BLS International 

Services Limited (including its promoters) in order to ensure that our Corporate Promoter (including its promoters) 

donôt compete with our Company in relation to E-Governance Services even in cases where our Company do not 
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meet the eligibility conditions specified in the tendering documents for such services for all future tenders relating 

to e-governance services. The non-compete arrangement is valid for a period of 5 years within which period we 

believe that we would have achieved the credentials for participating in e-governance services tenders 

independently. In light of the above MSA and the non-compete arrangements, we cannot assure you the continuity 

of such contracts or ability to renew such contract upon expiry at the favourable terms or at all, which may 

adversely impact on our revenues and results of operations.  

 

3. As a result of our limited operating history, we may not be able to compete successfully, and it may be 

difficult to evaluate our business and future operating results on the basis of our past performance. 

Our Company has limited experience, having begun its operations as a special purpose vehicle (ñSPVò) in 2016. 

Thereafter, we acquired Starfin in the month of August 2018 and ZMPL the month of June 2022, which had 1,384 

active CSPs and more than 11,500 active CSPs, respectively at the time of acquisition. Further, in October 2022, 

we acquired BLS Kendras Private Limited, which had 365 Sewa Kendras, in the State of Punjab at the time of 

acquisition. Sewa Kendras provide E-Governance Services in two out of three zones in the State of Punjab. For 

further details, please see section titled ñHistory and Corporate Structure of the Issuerò on page 246. 

 

Prior to commencing BC, G2C and B2B2C operations, our Company was incorporated as a SPV for executing 

G2C contracts and providing citizen centric services in compliance with terms of tender documents by the 

Corporate Promoter, BLS International Services Limited. Our limited track record in BC segment, such as opening 

of savings account, fixed deposit including term deposits, recurring deposits etc. and B2B2C operations, such as 

BLS edutech services, domestic money transfer, pan card application, bus and air ticketing services, railway 

ticketing services, banking services, AePS enabled cash services, recharges, demat account opening, bill 

payments, exposes us to risks that more experienced competitors may not face.  

 

If we are not able to successfully compete in newer business segments, our quality of services may suffer, we may 

not be able to diversify our portfolio, and we may not be able to lower our cost. Moreover, as a result of our 

relatively shorter operating history, the limited historical data that is available may not be indicative of our 

financial position or results of operations for any future periods. 

 

4. Our Company and our subsidiary, i.e. Zero Mass Private Limited have filed compounding applications 

before the Regional Director, Northern Region, Delhi and Regional Director, Western Region, 

Maharashtra, respectively for compounding and adjudication of certain past non-compliances.  

In accordance with section 139 of the Companies Act, 2013, our Company was required to appoint statutory 

auditor for a period of 5 years from the conclusion of the AGM held on September 19, 2017, however, at the said 

AGM of the Company, the statutory auditor was appointed for a period of one year i.e. from the conclusion of the 

said AGM till the conclusion of the next AGM. In this regard, we have filed a compounding application with the 

Regional Director, Northern Region, Delhi on February 14, 2023, which is currently pending. The Regional 

Director, Northern Region vide its order dated September 19, 2023 compounded the offence and levied the 

compounding fees on the Company for 1.00 lakh- and for 0.50 lakhs on each of then Directors. The said 

compounding fees was paid on August 22, 2023 and August 23, 2023 by our Company and each of the Directors, 

respectively. The relevant statutory compliances were also made to the ROC on 17 October 2023. 

 

Further, in accordance with section 139 of the Companies Act, 2013, our subsidiary, Zero Mass Private Limited 

(ñZMPLò) was required to appoint statutory auditor for a period of 5 years from the conclusion of the AGM held 

on August 29, 2017, however, at the said AGM of ZMPL, the statutory auditor was appointed for a period of 4 

years i.e. from the conclusion of the said AGM till the conclusion of the 14th AGM to be held in the year 2021. In 

this regard, ZMPL has filed a compounding application with the Regional Director, Western Region, Maharashtra 

on June 8, 2023, which is currently pending. 

 

Further, in accordance with section 179 of the Companies Act, 2013, ZMPL was required to appoint the Company 

Secretary (Key Managerial Personnel) through a resolution passed by the Board of Directors, however, ZMPL 

appointed the Company Secretary of the Company by passing of circular resolution. In this regard, ZMPL has 

filed an adjudication application with the Registrar of Companies, Maharashtra at Mumbai on June 9, 2023, which 

is currently pending. The Registrar of Companies, Mumbai, Maharashtra, Ministry of Corporate Affairs vide its 

order dated October 16, 2023, redirected the said application to its office itself, for compounding instead of 

adjudication, and the compounding is under process. 
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If we are subject to any penalties or other regulatory actions, our reputation, business and results of operation 

could be adversely affected. There can be no assurance that such lapses will not occur in the future, or that we 

will be able to rectify or mitigate such lapses in a timely manner or at all. 

 

5. In the past, SEBI had issued summons to our Corporate Promoter, for production of documents and for 

personal appearance before the investigating authority. Our Corporate Promoter may be subject to 

investigations, enquiries or legal actions. 

On January 10, 2023, SEBI vide its email to our Corporate Promoter, sought various information pertaining to the 

board meeting held on April 13, 2022, to consider the proposal for issue of bonus shares to the equity shareholders 

of BLS International Services Limited, for which detailed reply was submitted on January 17, 2023. Subsequently, 

SEBI vide its letter bearing no. SEBI/HO/IVD/ID3/OW/SJ/2023/4418/1 dated February 02, 2023, summoned 

company secretary of our Corporate Promoter, Mr. Dharak Mehta for production of documents and personal 

appearance before SEBI on February 10, 2023, in the matter of ñtrading activities of certain entities in the scrip 

of BLS International Services Limitedò. Consequently, the company secretary of our Corporate Promoter 

appeared before SEBI. However, as on the date of this Red Herring Prospectus, SEBI did not seek any additional 

information from the Corporate Promoter.  

 

We may be subject to legal action by SEBI and/or the investigating authority in this matter. We cannot assure you 

that such summons will not result in investigations, enquiries or legal actions by any courts, tribunals or regulatory 

authorities against us. 

 

6. A substantial portion of the revenue is generated by BC business operated by our subsidiaries, ZMPL 

and Starfin for our banking partners. The businesses of our banking partners are regulated by the RBI 

and any change in the RBIôs policies, decisions and regulatory framework could adversely affect our 

business, cash flows, results of operations and financial condition. 

A substantial portion of the revenue is derived from BC business operated by our subsidiaries, ZMPL and Starfin 

for our banking partners, which primarily consist of opening of savings account, fixed deposit including term 

deposits, recurring deposits etc. 

 

Set forth below is our revenue from BC business, including as a percentage of our total revenue from operations, 

for the periods indicated: 

(in  lakhs) 

Particulars As of 

September 30, 

2023 

Fiscals 

2023 2022 2021 

Revenue from BC business  10,315.28 14,830.95*  2,149.49  1,795.56 

Revenue from BC business as a percentage 

of total revenue from operations (%) 

66.05 61.02 22.23 27.84 

*The sudden increase in our revenue in Fiscal 2023, was on account of acquisition of Zero Mass Private Limited 

in June 2022. 

  

Our banking partners are subject to certain regulations by various government authorities, including the RBI. 

Introduction of new laws or regulations by the RBI in respect of our arrangement with our banking partners, if 

promulgated, could adversely affect our business, financial condition and results of operations. Compliance with 

new regulations governing our banking partners could also result in significant expenditure for them that could 

cause them to renegotiate or terminate existing agreements, or curtail their operations, which could adversely 

affect our business and financial performance. Furthermore, any adverse regulatory action that changes a banking 

partnerôs business or adversely affects its financial condition or results of operations, may adversely affect our 

partnership with such banking partner thereby adversely affecting our business, financial condition and results of 

operations. For further details, please see section titled ñRisk Factor - If we are unable to maintain successful 

relationships with merchants our ability to grow our business could also be adversely affectedò on page 56. 

 

Certain of these laws and regulations are relatively new and evolving, and their interpretation and enforcement 

may involve uncertainties. As a result, we may be required to seek and follow additional procedures, modify or 

adjust certain activities, obtain new and additional licenses, registrations or authorizations and incur additional 

expenses to comply with such laws and regulations, any of which could adversely affect our future development 

and business. For instance, we are not required to obtain any authorizations or license from the RBI for 

undertaking our business in its current form; our banking partners, hold the requisite authorizations and licenses. 

If any change in laws or regulations requires us to obtain such authorization or licenses from the RBI, we cannot 
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assure you that we will be able to obtain such authorizations and licenses in a timely manner, or at all. Failure to 

obtain the relevant authorization or licenses from the RBI could result in loss of our ability to operate the relevant 

business, which could adversely affect our financial condition, results of operations and prospects. 

 

To the extent we are unable to enter into arrangements with new banking partners, and/or maintain our 

relationships with our existing banking partners, our operating results and financial condition could be impacted. 

Furthermore, the termination of our relationship with any of our banking partners may adversely affect our 

business, cash flows, results of operations and financial condition. 

 

7. Deterioration in the performance of our Subsidiaries may adversely affect our results of operations and 

our ability to pay dividends on the Equity Shares depends on our ability to obtain cash dividends or other 

cash payments.  

We conduct certain of our business operations, particularly Business Correspondents services, through our 

Subsidiaries and these entities generate a significant portion of our revenue and cash flow. Any default by our 

Subsidiaries in the performance of their respective obligations could adversely impact our business and results of 

operations. For further details, please see section titled ñOur Business - Our Business Segmentsò on page 231. 

Contribution of our subsidiaries towards the revenue from operations of our Company for six months period ended 

September 30, 2023 and Fiscals 2023, 2022 and 2021 is as follows: 

 

 As of six months period 

ended September 30, 

2023 

Fiscals 

2023 2022 2021 

Revenue from operations (  in lakhs) 15,617.88 24,306.07 9,669.82 6,448.72 

% contribution of ZMPL* 60.67% 56.81% - - 

% contribution of BLS Kendras** 21.39% 30.74% 67.29% 68.13% 

% contribution of Starfin 7.80% 6.27% 22.32% 27.84% 

*ZMPL was acquired by our Company in June 2022. 

** Punjab Sewa Kendras project operated by BLS Kendras has not been renewed.  

We will be required to rely on free cash flows and cash dividends from our Subsidiaries. The ability of our 

Subsidiaries to make payments to us depends largely on their financial condition and ability to generate profits as 

well as regulatory conditions. In addition, because our Subsidiaries are separate and distinct legal entities, they 

will have no obligation to pay any dividends and may be restricted from doing so by contract, including other 

financing arrangements, other shareholders or partners or the applicable laws and regulations. 

  

We cannot assure you that our Subsidiaries will generate sufficient profits and cash flows, or otherwise prove 

willing or able, to pay dividends to enable us to meet our obligations and pay interest, expenses and dividends, if 

any, on the Equity Shares. Our financial condition and results of operations could be adversely affected should 

our equity stake in our Subsidiaries be diluted or in the event they cease to be our Subsidiaries. Further, in the 

event that the value of our investment in any of our Subsidiaries diminishes significantly, this could have a material 

adverse impact on our growth, business and results of operations. 

 

8. We are dependent on, and derive a substantial portion of our revenue from, a single customer, one of 

the largest PSU Bank. Cancellation of the agreement with our top customer could have a material 

adverse effect on our business, results of operations and financial condition.  

We are dependent on, and derive a substantial portion of our revenue from, a single customer, one of the largest 

PSU bank. In the six months period ended September 30, 2023 and in Fiscal 2023, Fiscal 2022 and Fiscal 2021, 

our largest customer accounted for 59.75%, 59.47%, 14.89% and 27.27% respectively, of our revenue from 

operations. We do not have long term arrangement with our customers. We cannot assure you whether these 

agreements will be renewed in a timely manner.  

 

To the extent we are unable to enter into arrangements with new banking partners, and/or maintain our 

relationships with our existing banking partners, our operating results and financial condition could be impacted. 

Furthermore, the termination of our relationship with any of our banking partners may adversely affect our 

business, cash flows, results of operations and financial condition. 
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9. We provide E-Governance Services only in the states of Punjab, Uttar Pradesh and West Bengal, and 

accordingly any adverse changes in the conditions affecting these regions can adversely affect our 

business, financial condition and results of operations. 

Our E-Governance Services business accounted for 4,426.41 lakhs 8,258.27 lakhs, 7,073.66 lakhs and 

4,612.02 lakhs representing 28.34%, 33.98%, 73.15% and 71.52%, respectively of our total revenue as of the six 

months period ended September 30, 2023 and Fiscal 2023, 2022 and 2021. We provide E-Governance Services 

only in the states of Punjab, Uttar Pradesh and West Bengal. In the event of a regional slowdown in the economic 

activity in Punjab, Uttar Pradesh and West Bengal or any other developments including political unrest, disruption 

or sustained economic downturn or natural calamities in those regions affecting the ability of our merchants to 

continue their operations within their respective communities, or that make our services and/or products in these 

states less available or attractive and beneficial to the customer, we may experience an adverse effect on our 

financial condition and results of operations, which are largely dependent on the performance, geo-political and 

other prevailing conditions affecting the economies of the state. The market for our products and services in 

Punjab, Uttar Pradesh and West Bengal may perform differently from, and be subject to, market and regulatory 

developments that are different from the requirements in other states of India. There can be no assurance that the 

demand for our products and services will grow, or will not decrease, in the future, in these regions. 

 

10. In the past Punjab State e-Governance Society has terminated master service agreement with our 

Company. 

In the past, our Company had entered into an agreement dated April 18, 2016, with Punjab State e-Governance 

Society (ñPSeGSò) for operation, maintenance and management of sewa kendras in certain zones of Punjab which 

could be pre-closed without cause either by us or by PSeGS with notice. Accordingly, the Punjab State e-

Governance Society vide its letter dated January 30, 2018, pre-closed the agreement executed with our Company 

by exercising its right of termination of agreement for convenience. Therefore, the Company handed over the IT 

infrastructure to PSeGS. However, under retendering process, we continued to provide the same services by 

winning the tender again under separate contract from PSeGS in Punjab. We could have otherwise incurred losses 

if we had not participated and subsequently won the contract from PseGS, under the retendering process.  

 

While the contracts for our existing E-Governance projects have been awarded to our Corporate Promoter, which 

we are implementing through the MSA. We have also entered into a non-compete agreement with our Corporate 

Promoter, BLS International Services Limited (including its promoters) in order to ensure that our Corporate 

Promoter (including its promoters) donôt compete with our Company in relation to E-Governance Services even 

in cases where our Company do not meet the eligibility conditions specified in the tendering documents for such 

services for all future tenders relating to e-governance services. There is no assurance that such contracts cannot 

be terminated by the relevant State Government authorities in future and upon any such occurrence our revenues 

and results of operations will be adversely impacted. 

 

11. We presently do not own trademark or logo under which we currently operate and if third parties, 

including our current or future competitors are able to circumvent our protection measures which are 

put in place for the protection of trademark, logo and intellectual property and other proprietary rights, 

our business and reputation would be adversely affected. 

In the business in which we operate, all our trademarks and other intellectual property rights are our material 

assets and are crucial to our business operations. We depend on a combination of trademark laws and domain 

name protection laws to protect our logo, brand name and domain names. As on the date of this Red Herring 

Prospectus, we have not obtained trademark registration of our name and logo. Further, we cannot guarantee that 

our application for registration of the trademarks will be granted by the relevant authority or that there will not be 

instances where such applications are contested and/or objections are raised by third parties. In the event that we 

are unable to successfully defend such challenges or objections, we may be unsuccessful in obtaining the 

registration of our trademarks. In the absence of obtaining registration of these trademarks, we may not be able to 

initiate an infringement action against any third party infringing on our trademarks. Additionally, the use of trade 

names or trademarks by third parties which are similar to our trade names or trademarks may result in confusion 

among customers and loss of business, goodwill and confidence in us.  

 

While our agreements with our employees and consultants include confidentiality provisions, these agreements 

may not effectively prevent unauthorized use or disclosure of our confidential information, our intellectual 

property including our technology, systems and processes and may not provide an adequate remedy in the event 

of unauthorized use or disclosure of our confidential information or infringement of our intellectual property. 

Despite our efforts to protect our proprietary rights, unauthorized parties may copy aspects of our processes and 
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use information that we consider proprietary. In addition, unauthorized parties may also attempt, or successfully 

endeavour, to obtain our intellectual property, confidential information, and trade secrets through various 

methods, including through cybersecurity attacks. If our technical know-how is leaked to our competitors, it could 

significantly affect our competitive advantage and adversely affect our financial condition and business prospects. 

 

We may need to litigate to protect our intellectual property or to defend against third party infringement. Any such 

litigation could be time consuming and costly, and a favourable outcome cannot be guaranteed. We may not be 

able to detect any unauthorised use or take appropriate and timely steps to enforce or protect our intellectual 

property. Any inability to use or protect our intellectual property could affect our relationships with our customers, 

result in costly litigation and divert managementôs attention and resources. An adverse ruling arising out of any 

intellectual property dispute could subject us to liability for damages and could adversely affect our business, 

results of operations and financial condition. 

 

12. We are yet to place orders for our technology infrastructure and capital expenditure equipment for 

which a significant portion of the Net Proceeds are proposed to be utilized. Unavailability or increase 

in costs of the technology infrastructure and equipment could adversely impact financial condition and 

our growth prospects. There can be no assurance that we shall be able to successfully deploy such 

portion of the Net Proceeds as per our estimates. 

As on the date of this Red Herring Prospectus, we have not placed orders or entered into any definitive agreements 

for the purchase of technology infrastructure and equipment we propose to utilise for our capital expenditure such 

as setting up BLS Stores, technology development and Data Centre and Disaster Recovery site. Accordingly, 

orders worth 17,237.01 lakhs in respect of setting up of Data Centre and Disaster Recovery and setting up of 

BLS stores, which constitute 100% of the total estimated costs of the equipment in relation to setting up the BLS 

Stores and Data Centre and Disaster Recovery site are yet to be placed. While we have obtained the quotations 

from vendors in relation to such capital expenditure, most of these quotations are valid for a limited period of time 

and may be subject to revisions, and other commercial and technical factors. There can be no assurance that we 

will be able to place orders for such plant and machinery, in a timely manner or at all. The cost of such technology 

infrastructure and other equipment may escalate due to changes including but not limited to import duties, foreign 

exchange fluctuations, shortage, or increase in the cost of raw material. Additionally, in the event of any delay in 

placement of such orders, the proposed schedule of implementation and deployment of the Net Proceeds may be 

extended till 2025 or may vary accordingly We cannot assure you that we will be able to undertake such capital 

expenditure within the cost indicated by such quotations or that there will not be cost escalations. For further 

details, please see section titled ñObjects of the Issue - Details of Objects of the Issueò on page 108. 

13. Our Group Companies are authorised by their memorandum of association to engage in a similar line 

of business as our Company and may compete with us.  

Our Group Companies, namely, BLS E-Solutions Private Limited and BLS IT Services Private Limited, are 

authorised by their memorandum of association to engage in the same business as that of our Company and may 

have common pursuits with our Company. While there is currently no active conflict between our Group 

Companies and our Company, we cannot assure you that there will be no conflict of interest in allocating business 

opportunities between us and our Group Companies going forward. We have not entered into any non-compete 

agreement with our Group Companies, and there can be no assurance that our Group Company will not compete 

with our existing business or any future business that we might undertake or that we will be able to suitably resolve 

any such conflict without an adverse effect on our business and financial performance. For further details, please 

see section titled ñGroup Companiesò on page 284. 

14. As on the date of this Red Herring Prospectus, we have not identified any specific targets with whom we 

have entered into any definitive agreements. 

While our Company will, from time to time, continue to seek opportunities for investments, acquisitions and 

strategic alliances that will fit well with our strategic business objectives and growth strategies. As on the date of 

this Red Herring Prospectus, we do not have any identified specific targets with whom we have entered into any 

definitive agreements. The amount of Net Proceeds to be used for acquisitions may not be the total value or cost 

of such acquisitions or investments, thereby resulting in a shortfall in raising requisite capital from the Net 

Proceeds towards such acquisitions or investments. Consequently, we may be required to explore a range of 

options to raise requisite capital, including utilising our internal accruals and/or seeking debt, including from third 

party lenders or institutions. 
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15. Utilisation of the Net Proceeds from any given Objects may not result in increased revenue or profits. 

We intend to utilise our net proceeds towards strengthening our technology infrastructure to develop new 

capabilities and consolidating our existing platforms; funding initiatives for organic growth by setting up of BLS 

Stores; achieving inorganic growth through acquisitions and general corporate purposes. We believe that our 

utilization of Net Proceeds towards the Objects will strengthen our technology infrastructure, capitalize our 

existing network of touchpoints for various cross selling opportunities and generate extra revenue and pursue 

opportunities for evaluation potential targets for strategic investments for our Company. Further, our successful 

and timely integration of acquisitions will enable us to capture relevant synergies to integrate acquired businesses 

into our current operations in a manner that maximizes such synergies. However, we cannot assure we will be 

able to capitalise through our Objects and our utilisation will result in increased revenue or profits for our 

Company. 

 

16. There have been instances of delay in filing of GST returns of the Company. We may be subject to 

regulatory actions and penalties for any such delays and our business, financial condition and 

reputation may be adversely affected.  

 

There have been instances of delays in filing of GST returns, which were due to initial technological hiccups, 

delay in receipt of fees from PSeGS and other vendors and limited time frame for staff to align with the 

amendments in the initial years.  

 

The following table depicts the delays in filing of GST returns and steps taken by the Company to rectify the 

delay: 

 

Financial Year State Return Type Total Number of 

Establishments 

Establishments 

with delayed filings 

2022-2023 Delhi GSTR3B 3 1 

2021-2022 Punjab GSTR3B 3 2 

2019-2020 Punjab GSTR3B 2 1 

2018-2019 Punjab GSTR3B 2 1 

2017-2018 Punjab GSTR3B 2 1 

 

Though we have taken appropriate steps to rectify the delays, we may be subject to regulatory actions and penalties 

for any such delays and our business, financial condition and reputation may be adversely affected. There can be 

no assurance that there will be no such instances of delays in future, which may involve litigation, including 

monetary penalties, which may adversely affect our business, cash flows, financial condition and results of 

operation. 

 

17. We significantly depend on our merchants for our product and service distribution network. Changes 

in our relationships, or adverse conditions (such as COVID-19 pandemic), could impair their respective 

operations and therefore their ability to meet their obligations under our agreements, which in turn 

could have an adverse effect on our growth, business, results of operations, financial condition and cash 

flows.  

Our ability to deliver our products and services significantly depends on our merchants and employees. We rely 

on our merchant network to distribute products and provide services and we rely on our merchant network to 

provide E-Governance solutions to the customers. In each case, we rely on such merchants to interact with our 

customers and be the face of our brand. Malfunctions in the software we use, or human error could result in our 

inability to provide our products and services or cause unforeseen technical problems. 

  

Further, our subsidiaries, Starfin India Private Limited and Zero Mass Private Limited have approx. 19,362 active 

CSPs as of September 30, 2023, who are generally retail agents engaged by us to provide banking products and 

services on behalf of various PSU banks and at locations other than at traditional branches. Additionally, as on 

September 30, 2023, our Company has over 21,000 touch points across the states of Punjab, Uttar Pradesh and 

West Bengal and our material subsidiary, BLS Kendras operates over 370 sewa kendras, who generally provide 

services on behalf of the government. 

 

We have limited to no control over such merchant described above. We provide training to our merchants and are 

dependent upon the efforts of such third-parties to distribute our products and services to the end-customer. Our 

merchants could fail to adequately perform their obligations to us or breach their obligations or fail to renegotiate 
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or renew the agreements on commercially reasonable terms. For instance, recently we have blocked an 

insignificant number of BLS Touchpoints IDs due to suspicious and fraudulent activities. In addition, one or more 

of those merchants, fail or refuse to work with us and/ or begin working for a competitor, fail to meet certain 

minimum performance clauses, take advantage of the non-exclusivity of agreements, and begin operating with 

our competition, become insolvent, or our relationships with such entities may otherwise change adversely, or we 

may experience high attrition rates with such entities. Further, we might not be able to secure a suitable 

replacement for that merchant, regardless of whether they distribute some or all our products or service a specific 

region and/ or community. In addition, to the extent these entities violate laws, other regulatory requirements or 

their contractual and performance obligations, or act inappropriately in the conduct of their business, our business 

and reputation could be negatively affected, contracts may be terminated, or penalties could be directly imposed 

upon us. 

 

18. The confidential information or data of our clients, customers and users of our services may be 

misappropriated by our merchants or employees and as a result, cause us to breach our contractual 

obligations in relation to such confidential information.  

We store confidential information and data of our clients, customers and the users of our services. We cannot 

assure you that the steps taken by us to protect such data will adequately prevent the disclosure of confidential 

information by our merchants or an employee and we may not have internal controls and processes to ensure that 

our merchants or employees do not misappropriate or unlawfully distribute such information. If the confidential 

information is disclosed by us or is misappropriated by our merchants or employees, our customers or clients may 

raise claims against us for breach of our contractual obligations. The successful assertion of any claim may have 

an adverse effect on our business, financial condition and results of operations. 

 

19. There are pending litigations against our Company, our Promoters, our Subsidiaries and our Group 

Companies. Any adverse decision in such proceedings may render us / them liable to liabilities / penalties 

and may adversely affect our business, results of operations and financial condition.  

Certain legal proceedings involving our Company, our Promoters, our Directors, our Subsidiaries and our Group 

Companies are pending at different levels of adjudication before various courts, tribunals and authorities. In the 

event of adverse rulings in these proceedings or consequent levy of penalties, we may need to make payments or 

make provisions for future payments, and which may increase expenses and current or contingent liabilities. 

 

A summary of outstanding litigation proceedings involving our Company, our Promoters, our Directors, our 

Subsidiaries and our Group Companies, as disclosed in section titled ñOutstanding Litigation and Other Material 

Developmentsò on page 380 of this Red Herring Prospectus is provided below: 
 

Category of 

individuals 

/ entities 

Criminal 

Proceedings 

Tax 

Proceedings 

Statutory or 

Regulatory 

Proceedings 

Disciplinary 

actions by 

SEBI or 

Stock 

Exchanges 

against our 

Promoters in 

the last five 

years, 

including 

outstanding 

action 

Material 

civil 

litigation * 

Aggregate 

amount 

involved**  (  

in lakhs) 

Company 

By our 

Company  

Nil  Nil  Nil  Nil  Nil  Nil  

Against our 

Company 

Nil  1 Nil  Nil  1 310.15 + 

interest @10% 

Subsidiaries 

By our 

Subsidiaries  

18 Nil  Nil  Nil  Nil  17.85 

Against our 

Subsidiaries 

Nil  11 Nil  Nil  4 458.13# 

Promoters 
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Category of 

individuals 

/ entities 

Criminal 

Proceedings 

Tax 

Proceedings 

Statutory or 

Regulatory 

Proceedings 

Disciplinary 

actions by 

SEBI or 

Stock 

Exchanges 

against our 

Promoters in 

the last five 

years, 

including 

outstanding 

action 

Material 

civil 

litigation * 

Aggregate 

amount 

involved**  (  

in lakhs) 

By our 

Promoters  

Nil  Nil  Nil  Nil  Nil  Nil  

Against our 

Promoters 

Nil  7 Nil  Nil  1 180.81 

Directors (other than Promoters) 

By our 

Directors  

Nil  Nil  Nil  Nil  Nil  Nil  

Against our 

Directors 

Nil  Nil  Nil  Nil  Nil  Nil  

Group Companies 

Proceeding 

against 

Group 

Companies 

which have 

material 

impact on 

our 

Company 

Nil  Nil  Nil  Nil  1 52.34 + 

interest @10% 

*This comprises the pending proceedings which may have a material impact on our Company, in accordance with the 

Materiality Policy.  

** To the extent quantifiable 

#excludes interest @18 % per annum 

 

We cannot assure you that any of the outstanding litigation matters will be settled in our favour, or that no 

(additional) liability will arise out of these proceedings. Our Company is in the process of litigating these matters 

and based on the assessment in accordance with applicable accounting standard, our Company has presently not 

made provision for any of the pending legal proceedings. In addition to the foregoing, we could also be adversely 

affected by complaints, claims or legal actions brought by persons, before various forums such as courts, tribunals, 

consumer forums or sector-specific or other regulatory authorities in the ordinary course or otherwise, in relation 

to our products and services, our technology and/or intellectual property, our branding or marketing efforts or 

campaigns or our policies or any other acts/omissions. Further, we may be subject to legal action by our employees 

and/or ex-employees in relation to alleged grievances such as termination of their employment with our Company. 

We cannot assure you that such complaints or claims will not result in investigations, enquiries or legal actions 

by any courts, tribunals or regulatory authorities against us. 

  

20. The costs of setting up and the risk of unanticipated delays in implementation and cost overruns related 

to the said upgradation may be higher than expected and could have a material adverse effect on our 

financial condition, results of operations and growth prospects. 

 

We are in the process of setting up design, development, implementation & support of common service portal and 

mobile application; (ii) setting up of data centre & disaster recovery site in relation to common service portal and 

mobile application; and (iii) funding initiatives for organic growth by setting up of BLS Stores (collectively 

ñProposed Set-upò). The completion of the setting up of the Proposed Set-up is dependent on our ability to 

arrange finance through Net Proceeds or otherwise, the performance of external agencies which are responsible 

for inter alia civil and interior works, furniture, fixtures, electrical works and electronic items. We cannot assure 

you that we will be able to arrange for such finance on time. Further, we cannot assure you that the performance 

of external agencies will meet the required specifications or performance parameters. We may not be able to 
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identify suitable replacement external agencies in a timely manner. If the performance of these agencies is 

inadequate in terms of the requirements, this may result in incremental cost and time overruns. 

 

If the actual capital expenditures on setting up the Proposed Set-up significantly exceed our budgets, we may not 

be able to achieve the intended economic benefits of the Proposed Set-up, which in turn may materially and 

adversely affect our financial condition, results of operations, cash flows, and prospects. There can be no assurance 

that we will be able to complete the aforementioned objects in accordance with the proposed schedule of 

implementation and any delay could have an adverse impact on our growth, prospects, cash flows and financial 

condition. 

 

21. We are dependent on application programming interface, technology and server of banks and the 

government agencies to provide business correspondent services and G2C services. 

We are dependent on information technology, including application programming interface and server of banks 

and the government agencies to provide Business Correspondent services and E-Governance Services for delivery 

of products and services to citizens. Any disruption in information technology systems of the government/banks 

or our ability to process our transactions efficiently and reliably, including disruptions, may adversely affect our 

operations, reputation and our financial position. In the industry in which we operate we normally face server 

issues on the website of the banks and/or government agencies, however, this is generally because of maintenance 

or technical glitches of the websites. There can be no assurance that we will not experience any failure of 

application programming interface, technology and server of banks and the government agencies, which could 

adversely affect our results of operations and financial condition. For further details, please see section titled ñOur 

Business ï Technologyò on page 238. 

 

Weakness, disruption, breach or failure in information technology systems may have significant consequences on 

our business, financial condition and results of operations, including disabling or malfunctioning of financial, 

accounting; inability to or a deterioration in servicing our customers on a timely basis or at all; non-availability of 

certain information for our management in order to enable them to plan for or respond to contingencies and 

changes in market conditions in a timely manner or at all; and loss of confidential or material data in relation to 

our business, operations, financial products and services and employees. 

 

 

22. We rely extensively on our information technology systems and any failure, disruption or weakness in 

such systems, or breach of data, could adversely affect our operations and reputation. Further, our 

success depends on our ability to innovate, upgrade and adapt to new technological advances.  

We are extensively dependent on the information technology systems (ñIT Systemsò) provided by various PSU 

banks and various State Governments for operating our BC business and G2C business, respectively. Further, we 

are dependent on our IT Systems for operating our assisted e-services business and G2C business (to the extent 

IT Systems are not provided by any State Government) and our ability to efficiently and reliably process volume 

of transactions across various locations and delivery channels, as well as for certain critical functions including 

financial controls, risk management and transaction processing. Any disruption to our IT Systems or our ability 

to process our transactions efficiently and reliably, including disruptions to our web applications and digital 

mobile applications, may adversely affect our operations, reputation and our financial position. For further details, 

please see section titled ñOur Business ï Technologyò on page 238. 

 

In addition, our success will depend, in part, on our ability to respond to and keep pace with new technological 

advances and emerging payments and consumer trends and other financial services industry standards and 

practices in a cost-effective and timely basis. The development and implementation of such technology, including 

with respect to new mobile operating systems, entails significant technical and business risks. There can be no 

assurance that we will successfully implement new technologies or adapt our transaction processing systems to 

customer requirements or improving market standards.  

 

Weakness, disruption, breach or failure in our IT Systems may have significant consequences on our business, 

financial condition and results of operations, including disabling or malfunctioning of financial, accounting or 

data processing systems; inability to or a deterioration in servicing our customers on a timely basis or at all; non-

availability of certain information for our management in order to enable them to plan for or respond to 

contingencies and changes in market conditions in a timely manner or at all; and loss of confidential or material 

data in relation to our business, operations, financial products and services and employees. 
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23. Some of our operations involve handling significant amounts of cash, making us susceptible to 

operational risks, including fraud, petty theft, negligence and embezzlement by our employees or our 

merchants, which could harm our results of operations and financial position. 

A substantial portion of our BC business, particularly with respect to the activities associated with payment 

solutions, continues to be cash based. Our merchants are responsible for handling, collection and depositing of 

cash, thereby exposing us to the risks of loss, fraud, misappropriation, theft, assault, negligence and unauthorized 

transactions by such parties. While we seek to prevent or mitigate such risks through internal control measures 

and capping transactional limits appropriately, we may be unable to adequately prevent or deter such activities in 

all cases or obtain insurance that adequately covers such risks. In the past, we have experienced acts of fraud, 

theft, forgery and misappropriation committed by or involving our merchants. These acts involved breach in 

processes, monetary malpractice and in some circumstances a violation of codes of conduct followed by 

disciplinary issues. We have filed various First Information Reports (ñFIRsò) and criminal complaints, 

aggregating to  17.85 lakhs, to the extent quantifiable in relation to robbery, theft, fraud, cyber fraud, cheating, 

forgery, and criminal breach of trust. For further details, please see section titled ñOutstanding Litigation and 

Other Material Developments - Litigation involving our Subsidiariesò on 381. 

There can be no assurance that there will be no instances of fraud, theft, negligence and embezzlement, which 

may involve litigation, including monetary penalties, which may adversely affect our business, reputation and 

results of operation. 

24. The interests of our Promoters or Directors may cause conflicts of interest in the ordinary course of our 

business. 

Conflicts may arise in the ordinary course of decision-making by the Promoters or Board of Directors of our 

Company. Our Promoters or certain of our non-executive Directors may also be on the board of certain companies 

engaged in businesses similar to the business of our Company. For instance, our Corporate Promoter has entered 

into BC agreement with one of the largest PSU bank and is also engaged in the business of providing BC services. 

However, revenue contribution of BC business of the total revenue of BLS international was not material.  

 

Pursuant to a non-compete agreement dated July 5, 2023, our Corporate Promoter (including its promoters) have 

undertaken not to, directly or indirectly, either individually or collectively, bid for any project for which our 

Company is entitled to bid, not acquire any interest in any business or services competing with our business except 

such projects which have already commenced. Any violation, non-compliance (whether in whole or in part) or 

unenforceability of such non-compete obligations may have an adverse effect on the results of our operations and 

financial condition. Further, there is no assurance that our Directors will not provide competitive services or 

otherwise compete in business lines in which we are already present or will enter into in future. Such factors may 

have an adverse effect on the results of our operations and financial condition. 

25. Our Independent Director, Manoj Joshi is associated with Morepen Laboratories Limited (ñMorepenò), 

which was debarred from accessing capital markets by SEBI for a period of one year.  

Our Independent Director, Manoj Joshi is associated with Morepen, as an Independent Director which was 

debarred from accessing capital markets by SEBI for a period of one year in 2019. SEBI had conducted 

investigation into Morepen and observed that GDR issue was in violation of certain regulations issued by SEBI, 

read with SEBI Act. During the investigation, it emerged that the allegation was towards wrongful issuance of the 

GDRs by Morepen whereby SEBI initiated proceeding against the Morepen and its directors. The whole-time 

member of SEBI vide order dated September 24, 2019 (ñOrderò), debarred only Morepen from accessing capital 

markets for one year for making misleading disclosures about the issuance of global depository receipts (GDRs) 

way back in 2003. No orders were passed against Manoj Joshi. Being aggrieved by the Order, Morepen filed an 

appeal before the Securities Appellate Tribunal. Securities Appellate Tribunal vide order dated April 15, 2021 

(ñSAT Orderò), allowed the appeal filed by Morepen. Further, SEBI being aggrieved by the SAT Order, filed a 

civil suit against Morepen before the Honôble Supreme Court of India wherein Manoj Joshi was not a party. The 

matter is currently pending. In the meantime, while the aforementioned proceedings were on going, Morepen has 

also repaid its loans in which it had defaulted after undergoing a corporate debt restructuring process and has 

received no due certificates from its lenders.  

 

While the adjudication proceedings initiated against Manoj Joshi has been dismissed by an order dated May 20, 

2021. Although no regulatory action/ litigation is pending against Manoj Joshi in relation to GDR issue of 

Morepen, we cannot assure you that our directors we will not be subject to penalties or litigations by regulatory 

authorities. 
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26. Cybersecurity threats continue to increase in frequency and sophistication. A successful cybersecurity 

attack could interrupt or disrupt our information technology systems or cause the loss of confidential 

or protected data, which could disrupt our business, force us to incur excessive costs or cause 

reputational harm  

We interact with our customers and facilitate them with a one-stop digital online platform for all of our offerings. 

Accordingly, through the ordinary course of business, we collect, store, process, transfer, and use a wide range of 

confidential information, including personally identifiable information, for various purposes, including to follow 

government regulations and to provide services to our customers and counterparties. The information we collect 

may be sensitive in nature and subject to a variety of privacy, data protection, cybersecurity, and other laws and 

regulations. Due to the sensitivity and nature of the information we process, as well as the size and complexity of 

our information systems, we and our third-party service providers are the target of, defend against and must 

regularly respond to cyberattacks, including from malware, phishing or ransomware, physical security breaches, 

or similar attacks or disruptions. If our security measures are breached or unauthorized access to customer data is 

otherwise obtained, our solutions may be perceived as not being secure, and we may incur significant liabilities. 

Our solutions involve regular monitoring by a dedicated team, transfer of data in encrypted form and data purging 

at server level wherein data can be stored for limited time at particular server unless required pursuant to any 

applicable law, could result in the loss of this information, which in turn could result in litigation, breach of 

contract claims, indemnity obligations, reputational damage and other liability for our Company.  

 

While we have invested in the protection of data and information technology, there can be no assurance that our 

efforts will prevent or quickly identify service interruptions or security breaches. Any such interruption or breach 

of our systems could adversely affect our business operations and result in the loss of critical or sensitive 

confidential information or intellectual property, and could result in financial, legal, business and reputational 

harm to us. These risks also reside with third party service providers and partners with whom we conduct business. 

While there have been no instances of cybersecurity breaches in the past three Fiscals. However, our business 

could be materially and adversely impacted by security breaches of the data and information of agent and customer 

data and information, either by unauthorized access, theft, destruction, loss of information or misappropriation or 

release of confidential data.  

 

Cybersecurity risks for technology-focused companies have significantly increased in recent years in part because 

of the proliferation of new technologies, increased digitization of our products and services and the use of the 

internet and telecommunications technologies to conduct financial transactions. In addition, cybersecurity risks 

have significantly increased in recent years in part due to the increased sophistication and activities of organized 

crime affiliates, terrorist organizations, hostile foreign governments, disgruntled employees or vendors, activists 

and other external parties, including those involved in corporate espionage. Even the most advanced internal 

control environment may be vulnerable to compromise. Targeted social engineering attacks and ñspear phishingò 

attacks are becoming more sophisticated and are extremely difficult to prevent. Persistent attackers may succeed 

in penetrating defenses given enough resources, time, and motive. The techniques used by cyber criminals change 

frequently, may not be recognized until launched and may not be recognized until well after a breach has occurred. 

The risk of a security breach caused by a cyber-attack via a merchant, or by unauthorized merchant access has 

also increased in recent years.  

 

Indian and international laws or regulators, as well as our contractual partners, may also require notice in event of 

a security breach that involves personally identifiable information, and these disclosures may result in negative 

publicity, loss of confidence in our security measures, regulatory or other investigations, the triggering of 

indemnification and other contractual obligations, and other adverse effects to our ecosystem and operations. We 

may also incur significant costs and loss of operational resources in connection with remediating, investigating, 

mitigating, or eliminating the causes of security breaches, cyberattacks, or similar disruptions after they have 

occurred, and particularly given the evolving nature of these risks, our incident response, disaster recovery, and 

business continuity planning may not sufficiently address all of these eventualities. The retention and coverage 

limits in our insurance policies may not be sufficient to reimburse the full cost of responding to and remediating 

the effects of a security breach, cyberattack, or similar disruption, and we may not be able to collect fully, if at 

all, under these insurance policies or to ensure that the insurer will not deny coverage as to any future claim. 

 

27. Any disruption of our internet connections could affect the success of our internet-based products and 

services and certain parts of our physical distribution.  

Any system failure, including network, software or hardware failure, that causes an interruption in our network 

or a decrease in the responsiveness of our website, apps or back-end infrastructure could result in reduced user 

traffic and reduced revenue. Continued growth in internet usage could cause a decrease in the quality of internet 
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connection service. If these outages, delays or service disruptions frequently occur in the future, usage of our web-

based services could grow slower than anticipated or decline and we may lose revenues and customers. These 

systems are also vulnerable to damage from fire, floods, and earthquakes, acts of terrorism, power loss, 

telecommunications failures, break-ins and similar events. The controls implemented by our third-party service 

providers may not prevent or timely detect such system failures. We do not own any insurance to compensate us 

for losses that may occur. In addition, our users depend on internet service providers, online service providers and 

other website operators for access to our website. These providers could experience outages, delays and other 

difficulties due to system failures unrelated to our systems. 

 

28. We have and will continue to introduce new products and services, and we cannot assure you that such 

products and services will be profitable now or in the future. Further, we may not be able to develop 

new products or services necessary to effectively respond to rapid technological changes.  

We have and will incur significant costs to expand our range of products and services and we cannot assure you 

that such products and services will be successful, whether due to factors within or outside of our control, such as 

general economic conditions, a failure to accurately understand customer demand and distribution and market 

requirements or insufficient focus by management on these new products and services. We may not be able to 

accurately assess and manage all of the opportunities and risks associated with some of these products and 

services, which may lead to an increase in expenses and/or a decrease in revenue. Further, these operations may 

be accompanied by operating and marketing challenges that may be different from those we have previously 

encountered. 

 

In addition, if we fail to successfully offer our new products and services in an increasingly competitive market, 

our future results of operations and growth strategies could be adversely affected. We may also require approvals 

from regulatory authorities before we commence offering certain products and services. If we fail to obtain such 

approvals in a timely manner, or to develop and launch such products and services successfully, we may lose a 

part or all of the costs incurred in the development of such offerings with third parties, or discontinue these 

offerings, or have strategic relationships damaged, which could in turn adversely affect our business, reputation 

and results of operations.  

 

To be successful, we must adapt to rapidly changing technological and market needs, by continually enhancing 

and introducing new products and services to address our customers' changing demands. The marketplace in which 

we operate is characterized by rapidly changing technology, evolving industry standards, frequent new product 

and service introductions, shifting distribution channels, and changing customer demands. We could incur 

substantial costs if we need to modify our services or infrastructure in order to adapt to changes affecting our 

market, and we may be unable to effectively adapt to these changes. 

 

As part of our growth strategy, we intend to diversify our products and services portfolio and in doing so, we may 

encounter certain additional risks including management and market-related risks. We cannot assure you that such 

diversification or expansion of operations will yield expected results, as our overall profitability and success will 

be subject to various factors, including, among others, our ability to effectively recruit, retain and motivate 

appropriate and experienced operational and managerial talent, and ability to compete with other payments 

solutions providers, financial technology companies and travel services providers, some of which are already well 

established in these market segments. Our inability to effectively manage any of these issues could adversely 

affect our business and future financial performance. 

 

29. Our international expansion efforts may not be successful or may subject our business to increased 

risks. We rely on partnerships with our merchants to expand our geographical presence in international 

markets. Any disruption in these partnerships or our inability to develop additional partnerships in the 

international markets could have an adverse effect on our growth, business and results of operations. 

In an attempt to expand internationally, we are exploring partnerships with national and State Governments for 

delivery of ICT based citizen centric services. Our Corporate Promoter, BLS International has made applications 

to Government of United Kingdom, Government of South Africa, Government of Australia, Government of 

Vietnam, Government of Sri Lanka, Government of Singapore, Government of Philippines, Government of 

Mauritius, Government of Kenya, Government of Brazil; Government of Nepal and Government of Myanmar for 

setting up citizen services centers by providing government and non-government services to citizens by promoting 

local entrepreneurship, should any of these materialize, our Company will be implementing the same. For further 

details, please see sections titled ñOur Business ï Our Strategies ï Grow our merchants and BLS Stores networkò 

and ñObjects of the Issue ï Details of the Offer - Funding initiatives for organic growth by setting up of BLS 

Storesò on pages 229 and 108, respectively. We do not have any business experience overseas and may not be 
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able to replicate the success of our business in these newer geographies. Developing new markets requires 

significant investments of time and resources, and may present new and difficult technological, operational and 

compliance challenges which may lead to higher costs and/or lower transaction volume than we have historically 

experienced. If we expand into new geographic regions, we will need to understand and comply with various new 

requirements applicable to us in those regions. If we experience service disruptions, failures, or other issues, our 

business may be materially and adversely affected and it could damage or reputation, and limit our growth, 

business and prospects. Our expansion into newer geographies may not recoup our investments in a timely manner 

or at all. Further, failure to forecast demand or growth accurately in new geographies, or eventual reputational 

damage from engaging in or withdrawing from these geographies, could have a material adverse impact on our 

growth, business and results of operations. 

 

Even if our international expansion efforts are successful, expanding operations into new geographic markets will 

subject our business to increased risks, including but not limited to: 

 

¶ increased licensing, regulatory and compliance requirements, including those governing data protection, 

money-laundering and tax; 

¶ competition from service providers or other entrenched market participants that have greater experience in 

the local markets than we do; 

¶ changes to the way we do business as compared with our current operations, including increased costs, 

increased exchange rate exposure and exposure to regional economic and political instability; 

¶ a lack of acceptance of our products and services; 

¶ the ability to support and integrate with local financial institution partners and other third-party service 

providers; 

¶ difficulties in staffing, recruiting, retaining and managing qualified employees for our foreign operations; 

¶ potential tariffs, sanctions, fines or other trade restrictions; 

¶ exchange rate exposure; and 

¶ regional economic and political instability. 

As a result of these risks, our international expansion efforts may not be successful or may be hampered, which 

would limit our ability to grow our business. 

 

30. We may not be able to renew our agreements which could have a material adverse effect on our growth, 

business, financials and results of operation.  

We have entered into agreements with various state governments and various banks for our E-Governance and 

Business Correspondents business, respectively. The agreements entered with such government entities and banks 

are for a definite term and the relevant authorities may float tenders for such projects after expiry of the current 

term. Further, the Punjab Sewa Kendras project operated by the BLS Kendras has reached the end of its contract 

period from November 27, 2023. As on the date of this Red Herring Prospectus, BLS International Services 

Limited has signed letter of intent (i) to carry out aadhar enrolments and other related services in Punjab by 

government of Punjab; and (ii) aadhar data quality check and quality audit service agency by Government of 

India. These projects will be executed by our Company or through material subsidiary, BLS Kendras. However, 

as on date we have not entered into any definitive agreements with respect to the aforementioned projects. For 

further details, please see section titled ñOur Business- Key Projectsò on page 54. For instance, the project awarded 

by Punjab State e-Governance Society to our Material Subsidiary, BLS Kendras will expire in August 2023. 

Further, the Punjab State e-Governance Society has floated Request for Proposal (ñRFPò) dated July 27, 2023, 

inviting bids to select service operator(s) to operate, manage, and maintain the sewa kendras established in urban 

and rural areas of the state of Punjab. There can be no assurance that we will be awarded such project at the end 

of the tender process which could have a material adverse effect on our growth, business, financials and results of 

operation. 

 

31. We may not be able to provide solutions that meet our clientsô requirements, which could lead to clients 

discontinuing their work with us, which in turn could harm our business. 
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We provide E-Governance solutions that meet requirements and offer our capabilities and expertise to the Central 

Government and respective State Governments, regulators, financial and non-financial institutions to create large 

scale E-Governance solutions. Our IT enabled E-Governance Services generated revenue from operations of 

4,426.41 lakhs, 8,258.27 lakhs, 7,073.66 lakhs and 4,612.02 lakhs representing 28.34% 33.98%, 73.15% and 

71.52%, respectively of our total revenue in the six months period ended September 30, 2023, and in the Fiscals 

2023, 2022 and 2021, respectively. In recent years, we have been expanding the nature and scope of our 

engagements by extending the breadth of solutions and services that we offer through authorised BCs, which 

include, birth and death certificates to property registration.  

 

The increased breadth of our service offerings may result in larger and more complex client projects. This will 

require us to establish closer relationships with our clients and potentially with other technology service providers 

and vendors and require a more thorough understanding of our clientsô operations. Our ability to establish these 

relationships will depend on a number of factors including the proficiency of our technology professionals and 

our management personnel. We may face challenges to successfully diversify and develop our services in response 

to evolving trends and demands may adversely affect our growth and negatively impact our profitability. Our 

service offerings may fail to accurately address our clientsô or users requirements and may not generate the returns 

as anticipated. We may be required to discontinue such offering and we may not be able to recover the expenses 

incurred in developing and launching such offerings. There can be no assurance that there are no other services 

that will be discontinued in future. Thus, if we are unable to attain a thorough understanding of our clientsô 

operations, our service offerings may not effectively meet client needs and jeopardize our client engagements, 

which may negatively impact our revenues and financial condition. 

 

Any inability to manage the scale of operations could cause clients to lose confidence in our offerings and may 

choose not to use our products or services. Further, it may also adversely impact our reputation as a provider of 

large-scale solutions which may in turn adversely impact our financial condition and results of operations. Larger 

projects often involve multiple components, engagements or stages, and a client may choose not to retain us for 

additional stages or may cancel or delay additional planned engagements for various reasons unrelated to the 

quality of our services and outside of our control, such as the business or financial condition of our clients or the 

economy in general. Further, at the end of the term of the project, we may be required to participate in a fresh 

tender process for the existing project. In the event, we are unable to bid competitively or are not re-appointed, 

our financial condition, cash flows and results of operation could be adversely impacted. These terminations, 

cancellations or delays may make it difficult to plan for project resource requirements, which may have a negative 

impact on our profitability. Additionally, the business departments of our clients are increasingly making or 

influencing technology-related buying decisions. If we are unable to establish business relationships or if we are 

unable to articulate the value of our technology services to these business functions, our revenues may be 

adversely impacted. 

 

32. Our inability to obtain, renew or maintain our statutory and regulatory permits and approvals required 

to operate our businesses may adversely affect our business, financial condition, results of operation 

and cash flows.  

We are required to obtain various statutory and regulatory permits and approvals to operate our business which 

requires us to comply with certain terms and conditions to continue our operations. As on the date of this Red 

Herring Prospectus, there are no material approvals applied for by our Company and Material Subsidiaries but yet 

to receive and there are no material approvals required but not obtained or applied for by our Company and 

Material Subsidiaries. Failure to obtain these permits and approvals may result in imposition of fines and penalties 

by the relevant regulator. Further, the said approvals and permits also require us to comply with certain terms and 

conditions, and in the event that we are unable to comply with any or all of these terms and conditions or seek 

waivers or extensions of time for complying with these terms and conditions, we may be subject to stringent 

restrictions on our operations. This may result in the interruption of all or some of our operations and may have 

an adverse effect on our business, financial condition, results and cash flow. In the event that we are unable to 

obtain, renew or maintain statutory permits and approvals or comply with regulatory requirements, it may result 

in the interruption of all or some of our operations, imposition of penalties and could materially and adversely 

affect our business, financial performance and reputation.  

 

In addition, we are required to obtain certain approvals in the normal course of our business such as employee 

provident fund, employeesô state insurance corporation registration and tax registrations. For further details, please 

see section titled ñGovernment and Other Approvalsò on page 387. Further, our approvals and licenses are subject 

to numerous conditions, some of which are onerous and may require us to incur substantial expenditure in order 

to comply with such conditions. We may not, at all times, have all the approvals required for our business. For 
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details in relation to our pending applications, please see section titled ñGovernment and Other Approvalsò on 

page 387. We cannot assure that the approvals, licenses, registrations or permits issued to us will not be suspended 

or revoked, or that applicable penalties will not be imposed on us in the event of non-compliance with any terms 

and conditions. We may also incur substantial costs related to litigation if we are subject to significant regulatory 

action, which may adversely affect our business, future financial performance and results of operations. 

33. If we are unable to maintain successful relationships with merchants our ability to grow our business 

could also be adversely affected. 

We believe that continued growth in our business is dependent upon identifying, developing, and maintaining 

strategic relationships with additional merchants that can drive substantial revenue. Our agreements with our 

existing merchants are non-exclusive, so our merchants may offer customers the products of several different 

companies, including products that compete with ours. They may also cease marketing our products with limited 

or no notice and without penalty. Furthermore, our agreements with our existing merchants are not renewed 

automatically and the continuity of our relationship with them is subject to fresh negotiations. These factors have 

contributed to the limited revenue to date generated from our relationships with our existing touchpoints. As such, 

there may be periods before renewals where we do not have any contractual arrangements with any merchants. 

We cannot assure you that we will be able to renew our existing relationships with our merchants, on favourable 

terms or at all, and you should not rely on continuity of our existing relationships with them.  

 

We expect that any additional BLS Touchpoints we identify and develop will be similarly non-exclusive and not 

bound by any requirement to continue to market our products. If we fail to identify additional BLS Touchpoints 

in a timely and cost-effective manner, or at all, or are unable to assist our current and future BLS Touchpoints in 

independently selling and deploying our array of products and services, our business, results of operations and 

financial condition could be adversely affected. If our BLS Touchpoints do not effectively market and sell our 

products and services, or fail to meet the needs of our customers, our reputation and ability to grow our business 

could also be adversely affected. 

 

34. Employee misconduct or failure of our internal processes or procedures could harm us by impairing 

our ability to attract and retain customers and subject us to significant legal liability and reputational 

harm. 

Our business is exposed to the risk of employee misconduct or the failure of our internal processes and procedures. 

For example, misconduct by employees could involve the improper use or disclosure of confidential information, 

which could result in costly litigation and serious reputational or financial harm. While we strive to monitor, detect 

and prevent fraud or misappropriation by our employees, through various internal control measures, internal 

policies and insurance coverage, the precautions we take to prevent and detect such activity may not be effective 

in all cases and we may be unable to adequately prevent or deter such activities in all cases. While we have been 

able to identify such issues in the past and such issues were not material, there could be instances of fraud and 

misconduct by our employees which may go unnoticed for certain periods of time before corrective action is 

taken. In addition, we may be subject to regulatory or other proceedings, including claims for alleged negligence, 

in connection with any such unauthorized transaction, fraud or misappropriation by our employees, which could 

adversely affect our goodwill, business prospects and future financial performance. Even when we identify 

instances of fraud and other misconduct and pursue legal recourse or file claims with our insurance carriers, we 

cannot assure you that we will recover any amounts lost through such fraud or other misconduct. 

 

35. Stringent and changing laws and regulations relating to privacy and data protection could result in 

claims, harm our results of operations, financial condition, and prospects, or otherwise harm our 

business. 

 We are subject to a numerous laws, rules, directives, and regulations, as well as contractual obligations, relating 

to the processing privacy and the collection, storing, sharing, use, disclosure, and protection of certain types of 

data, including personal information.  

 

As part of our operations, we are required to comply with the Information Technology Act, 2000 and the rules 

thereof, which provides for civil and criminal liability including compensation to persons affected, penalties and 

imprisonment for various cyber related offenses, including unauthorized disclosure of confidential information 

and failure to protect sensitive personal data. India has already implemented certain privacy laws, including the 

Information Technology (Reasonable Security Practices and Procedures and or Information) Rules, 2011, which 

impose limitations and restrictions on the collection, use, disclosure and transfer of personal information.  
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Additionally, the Parliament passed the Digital Personal Data Protection Act, 2023 (ñDPDP Actò) on August 9, 

2023. The DPDP Act received the assent of the President and was notified on August 11, 2023. The DPDP Act 

seeks to balance the rights of individuals to protect their personal data with the need to process personal data for 

lawful and other incidental purposes. As part of our operations, we are required to comply with the DPDP Act 

and the rules thereof. For further details, please see section titled ñKey Regulations and Policies in Indiaò on page 

242. Our failure to adhere to or successfully implement processes in response to changing regulatory requirements 

in this area could result in legal liability or impairment to our reputation in the marketplace, which could have a 

material adverse effect on our business, financial condition, results of operations and prospects. 

 

Compliance with data protection laws (including those regarding security breach notification) affecting personal 

information to which we are subject could result in higher compliance and technology costs and could restrict our 

ability to provide certain products and services (such as products or services that involve us sharing personal 

information with third parties or storing personal information), which could materially and adversely affect our 

financial position and could reduce income from certain business initiatives.  

 

Complying with privacy and data protection laws and regulations may cause us to incur substantial operational 

costs or require us to change our business or privacy and security practices. We may not be successful in our 

efforts to achieve compliance either due to internal or external factors, such as resource allocation limitations or 

a lack of cooperation from third parties. Although we have not received complaints or notifications from third 

parties, alleging that we have violated applicable privacy and data protection laws and regulations, we cannot 

assure you that this will not occur in the future. 

  

Non-compliance could result in proceedings against us by governmental entities, customers, or others. We may 

also experience difficulty retaining or obtaining new customers in these jurisdictions due to the legal requirements, 

compliance cost, potential risk exposure, and uncertainty for these entities, and we may experience significantly 

increased liability with respect to these consumers pursuant to the terms set forth in our agreements with them.  

 

36. Any failure to maintain quality of customer service, products and ability to deal with customer 

complaints in a timely manner could materially and adversely affect our business and operating results.  

Our business is significantly affected by the overall size of our retail and corporate customer base, which is 

determined in part by our ability to provide consistent and quality customer service. We provide customer support 

at all stages of our product and service offering, through call centres, e-mail and web-based support. If we fail to 

provide quality customer service, our customers may be less inclined to use our services, or recommend us to new 

customers, and may channel their payments, remittance, or pre-paid card requirements through our competitors. 

If service providers or third parties experience difficulty in meeting our requirements for quality and customer 

service standards including any operational or system interruptions, our reputation could suffer, and our business 

could be adversely affected. In the event one or more of our contracts with such service providers or third parties 

is terminated on short notice, we may be unable to find alternative service providers on commercially reasonable 

terms, or at all. Further, the quality of the service provided by a new or replacement service provider may not 

meet our requirements for quality and customer service standards, which could materially and adversely affect 

our business and operating results. 

 

37. If we are unable to implement our growth strategies, our operations may suffer and our performance 

may be adversely affected.  

We have witnessed growth in our business. Our total income for the six months period ended September 30, 2023 

and for the Fiscals 2023, 2022 and 2021 was 15,804.53 lakhs, 24,629.27 lakhs, 9,839.56 lakhs and 6,523.35 

lakhs, growing at a CAGR of 94.31% between Fiscals 2021 to 2023. We intend to strategically grow our network 

of merchants in existing and new geographies in India to attract new customers as well as expand our digital 

outreach to consumers. Any such growth in our distribution touchpoints or products and services that we pursue 

may not be profitable immediately or at all or may take more time than is planned to break even, and failure to do 

so within a reasonable period may adversely affect our profitability. Historical growth and the speed of such 

growth is not indicative of any future growth or speed of such growth.  

 

Our recent growth rates may not be indicative of our future growth. We will need to enhance, improve and monitor 

our financial, accounting, information technology, administrative and operational infrastructure and internal 

capabilities in order to manage the future growth of our business. We cannot assure you that we will succeed in 

doing so, as it is subject to many factors beyond our control. In addition, we are likely to compete with other 

entities that offer the same or similar products and services as us. Factors such as competition, customer 
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requirements, regulatory regimes, culture and business practices in these new markets may differ from those in 

our existing markets. 

 

As we plan to expand our geographic footprint in India, our business may be exposed to additional challenges, 

including obtaining additional governmental or regulatory approvals, identifying and collaborating with local 

businesses with whom we may have no existing relationship, successfully marketing our products and services in 

markets in which we have no or low familiarity, attracting customers in a market in which we do not have 

significant experience or visibility, maintaining standardized systems and procedures, adapting our marketing 

strategy and operations to new markets in India and internationally in which different languages are spoken, higher 

technology costs, upgrading, expanding and securing our technology platform in physical locations, operational 

risks including integration of internal controls and procedures, compliance with KYC, anti-money laundering and 

other regulatory norms, ensuring merchants and customer satisfaction, recruiting, training and retaining skilled 

personnel, failure to manage service providers in relation to any outsourced services and difficulties in the 

integration, with our existing network. To address these challenges, we may have to make significant investments 

that may not yield desired results or incur costs that we may not be able to recover. If we are unable to implement 

our planned growth strategies, our business, results of operations, financial condition and cash flows will be 

adversely affected. 

 

38. Our Registered Office and Corporate Office are located on land parcels that are not owned by us and 

are held by us on a leasehold basis. In the event we lose or are unable to renew such leasehold rights, 

our business, results of operations, financial condition and cash flows may be adversely affected. 

As of the date of this Red Herring Prospectus, our Registered Office and Corporate Office, are held on a leasehold 

basis. Further, the premises from which BLS Touchpoints and the BLS Stores operate are not owned / leased by 

our Company and are owned / leased by respective merchants. Set out in the table below are details of the address 

of our Registered Office and our Corporate Office: 

 

Particulars Address 

Registered Office G-4B-1, Extension, Mohan Co-operative Indl. Estate Mathura Road, South Delhi, 

New Delhi ï 110044, India  

Corporate Office Plot no. 865, Udyog Vihar, Phase V Gurugram, Haryana ï 122016, India  

Other Office 8th Floor, A-842, Tower A, Bestech Business Tower, Sector ï 66, Mohali, SAS Nagar, 

Punjab ï 160059, India 

Floor no. 910, Indraprakash Building, Barakhamba Road, New Delhi ï 110001, India 

 

For further details, please see section titled ñOur Business ï Our Propertiesò on page 240. 

 

We cannot assure you that we will be able to renew our leases on commercially acceptable terms, or at all. In the 

event that we are required to vacate our current premises, we would be required to make alternative arrangements 

and we cannot assure that the new arrangements will be on commercially acceptable terms. If we are required to 

relocate our business operations, we may suffer a disruption in our operations or have to pay increased charges, 

which could have an adverse effect on our business, results of operations, financial condition and cash flows.  

 

39. Our Corporate Promoter, in the past, has been involved in certain monitoring actions which may 

adversely impact our business and reputation. 

As a part of SEBI and Stock Exchanges initiative to enhance market integrity and safeguard the interest of 

investors, the concept of additional surveillance measure (ñASMò) was introduced. The ASM list is a list of 

companies whose securities are being monitored on a daily basis due to factors like price fluctuation, volatility, 

volume variance, etc. In the past three fiscals, there have been a few instances wherein our Corporate Promoter, 

BLS International Services Limited, was shortlisted under both long-term and short-term ASM at different stages. 

However, at present our Corporate Promoter is not shortlisted under any ASM. Further, we cannot assure you that 

any such instance will not occur in future and any such future instance may have loss of reputation and diversion 

of managementôs attention or other recourses. 

40. Our future growth may depend in part on acquiring other businesses and successfully integrating them. 

In the past, we have made acquisitions to broaden our product and service offerings, expand our operations, and 

enter new geographic markets. We may continue to make selective acquisitions to engage in other appropriate 

business investments or arrangements that we believe will strengthen us. However, the continued success of our 

acquisition program will depend on our ability to find and buy attractive businesses at a reasonable price, to obtain 
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any lender or other consents required under our credit facilities or other agreements, to access the requisite 

financing resources, if needed, and to integrate acquired businesses into our existing operations. Our ability to do 

so is not assured and may be limited by a number of factors. 

 

Any future acquisitions that we may undertake could be difficult to integrate, disrupt our business, dilute 

stockholder value and adversely impact our operating results. Future business acquisitions subject us to a variety 

of risks, including those risks associated with an inability to efficiently integrate acquired operations, higher 

incremental cost of operations, outdated or incompatible technologies, labor difficulties, or an inability to realize 

anticipated synergies, whether within anticipated time frames or at all. One or more of these risks, if realized, 

could have an adverse impact on our operations. Among the integration issues related to acquisitions are:  

¶ potential incompatibility of business cultures;  

¶ potential delays in integrating diverse technology platforms;  

¶ potential need for additional disclosure controls and internal controls over financial reporting;  

¶ potential difficulties in coordinating geographically separated organizations;  

¶ potential difficulties implementing common internal business systems and processes;  

¶ potential conflicts in third-party relationships; and  

¶ potential loss of customers and key employees and the diversion of the attention of management from other 

ongoing business concerns.  

 

Our ability to succeed will depend on the synergies we are able to achieve through the integration of acquired 

entities. In addition, there are certain litigations which are on-going with minority shareholders in relation to 

certain of our acquired entities. For details regarding such litigation, please see section titled ñOutstanding 

Litigation and Other Material Developmentsò on page 380.  

 

Acquisitions may also disrupt our ongoing business, divert our resources and require significant management 

attention that would otherwise be available for ongoing development of our current business. In addition, we may 

be required to make additional capital investments or undertake remediation efforts to ensure the success of our 

acquisitions, which may reduce the benefits of such acquisitions. We also may be required to use a substantial 

amount of our cash or issue debt or equity securities to complete an acquisition or realize the potential of an 

alliance, which could deplete our cash reserves and/or dilute our existing stockholders. If any of these risks were 

to play out, it could have a material adverse impact on the results of our operations and financial condition. 

41. Because we recognize revenue from portal usage fees for some of our services, over the term of the 

subscription, downturns or upturns in new business may not be immediately reflected in our operating 

results.  

In our Assisted E-Services business segment, we generally recognize revenue from customers rateably over their 

subscription by way of monthly portal usage fee, branding fee, etc. Our Assisted E-services business accounted 

for 876.19 lakhs, 1,216.85 lakhs, 446.66 lakhs and 41.14 lakhs, representing 5.61%, 5.01%, 4.62% and 

0.64%, respectively of our total revenue in the six months period ended September 30, 2023 and the Fiscals 2023, 

2022 and 2021. A decline in new or renewed subscriptions will negatively impact our revenue in future. 

Accordingly, the effect of significant downturns in sales and market acceptance of our services, and potential 

changes in our attrition rate, may not be fully reflected in our results of operations until future periods. Our 

subscription model also makes it difficult to rapidly increase our revenue through additional sales in any period, 

as revenue from new customers must be recognized over the applicable subscription term. 

 

42. We depend on the continued service of our merchants and employees, and our business and growth 

prospects may be disrupted if we lose our merchants and employeesô services or if employee costs 

increase.  

We may not be able to identify, attract or retain merchants and employees with the skillsets we require in a timely 

manner, on commercially favourable terms or at all. Although we have agreements with merchants, we cannot 

assure you that we will be able to retain such merchants. Further, if we are unable to offer competitive salaries to 
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our employees and commissions to merchants within the stipulated time, we may not be able to retain them. Our 

financial condition and results of operations may be materially and adversely affected by any of the foregoing.  

 

Further, we also depend on our merchants and employees to perform our operations, deliver our services and grow 

our business. If any of our merchants and/or employees are not properly trained, incentivized or motivated to 

perform our services in accordance with our quality standards, operating procedures or applicable laws, this may 

adversely affect our brand and our business. Any non-compliance by our employees with our quality standards, 

operating procedures, safety regulations or applicable laws or any malicious acts, including making disparaging 

or unauthorized statements in the public press about our business or causing personal harm to any of our clients 

in the course of performing their employment, could damage our reputation and subject us to claims and loss of 

business. We may also become subject to regulatory/ legal proceedings, which impose service quality standards 

on us. This may adversely affect our business, operations and financial condition. 

43. Our inability to cater to unanticipated surges or increases in transaction volumes may adversely impact 

our financial performance.  

Continued increases in transaction volumes may require us to expand and adapt our network and technology 

infrastructure to avoid interruptions to our systems and technology. Any unanticipated surges or increases in 

transaction volumes across any or all of our products may cause interruptions to our systems and technology, 

reduce the number of completed transactions, increase expenses, and reduce the level of customer service, and 

these factors could adversely impact our reputation and, thus, diminish consumer confidence in our systems, which 

may result in a material adverse effect on our business, results of operations and financial condition. 

 

44. The prices that we can charge for our E-Governance Services are dependent on recommended or 

mandatory fees or commissions are fixed under the terms of the agreements entered into with 

governments agencies. 

The prices that we charge for our services are fixed under the contracts we enter with government agencies. 

Reference prices of E-governance Services or pricing limits imposed by the government may limit our ability to 

determine or revise the prices of the services we offer. Other than certain escalation terms, we have limited ability 

to determine the prices of the services we offer for our E-Governance Services. This could have a material adverse 

effect on our business, results of operations, financial condition and prospects. Further, if the governments 

implement mandatory pricing regimes, our margins could deteriorate which in turn could have a material adverse 

effect on our business, results of operations, financial condition and prospects. 

 

45. If we are unable to meet our service level commitments, under the terms of the agreements, our 

reputation and results of operation could suffer.  

Our services are typically subject to stringent requirements, extensive technical specifications and other 

obligations, as specified by our clients in their respective agreements with us. If we fail to meet our service level 

commitments, we may be contractually obligated to pay the affected client a financial penalty and/or liquidated 

damages, which varies by contract, and the client may in some cases be able to terminate its contract. In addition, 

if such a failure were to occur, there can be no assurance that our clients will not seek other legal remedies that 

may be available to them.  

 

Our clients may seek more favorable terms from us in our contracts, particularly in connection with clauses related 

to the limitation of our liability for damages resulting from unsatisfactory performance of services. Further, our 

agreements also require us to indemnify our clients for losses arising out of, among other things, non-performance 

or breach of our obligations and gross negligence. In certain contracts, the capping of liability may not apply for 

instance in cases of bodily injury and damage to real property and tangible personal property. We are also required 

under certain agreements to pay penalties and/or liquidated damages in the event of delays or other non-

compliances.  

 

Furthermore, we have provided performance bank guarantees under certain agreements to our clients in relation 

to our obligations. While there have not been any past instances of failure to perform our obligations under such 

agreements, including any non-compliance with such specifications, any such failure on our part in the future may 

lead to termination of the agreement, loss of business with such client, loss of reputation and loss of goodwill. 

Additionally, it could expose us to indemnity, monetary liability by way of penalties and liquidated damages and 

may further result in litigation proceedings, which could adversely affect our business, operations, our cash flows 

and financial condition. 
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46. Our operations depend on the accuracy and completeness of information about merchants, customers 

and counterparties which, if inaccurate or materially misleading, could adversely affect our business 

and results of operations.  

In deciding whether to enter into relationships and/or transactions with merchants, customers and counterparties, 

we may rely on information furnished to us by or on behalf of such parties. Our business primarily involves 

offering citizen centric services like birth and death certificate, caste certificate, property registration etc, banking 

related services like small savings accounts and payments / remittance products to the unserved and underserved 

population, by enabling high-volume low-value transactions in deposits and payments / remittance products in a 

secured and technology-driven environment. As a result, we are vulnerable to a failure in our onboarding 

processes, KYC processes and market intelligence, for instance, we may not receive updated information 

regarding any change in the financial condition of our merchants and customers or may receive inaccurate or 

incomplete information. 

 

It therefore may be difficult to carry out a formal analysis on some of our customers based on the information that 

we are supplied. There can be no assurance that our risk management controls will be sufficient or that additional 

risk management strategies for our customers will not be required. Failure to maintain sufficient assessment 

policies, particularly for individuals, could adversely affect our products and services portfolio, which could have 

an adverse effect on our results of operations, financial condition and cash flows. 

 

47. We have experienced growth in recent periods and our recent growth rates may not be indicative of our 

future growth. 

We have experienced rapid growth in recent periods. Our revenue from operations have grown at a CAGR of 

94.14% to 24,306.07 lakhs in Fiscal 2023 from 6,448.72 lakhs in Fiscal 2021. In future periods, we may not be 

able to sustain revenue growth consistent with previous periods, or at all. Further, as we operate in a new and 

rapidly changing industry, widespread acceptance and use of our platform is critical to our future growth and 

success. Our revenue growth depends on a number of factors, including, but not limited to, our ability or ability 

of our merchants to attract new users and customers; provide quality customer experience; maintain the security 

and reliability of our platform; expand usage within customers on our platform; achieve widespread acceptance 

and use of our platform; adequately expand our merchants network; expand features and capabilities of our 

platform, including through the creation and use of additional integrations; comply with existing and new 

applicable laws and regulations and price our service effectively so that we are able to attract and retain customers 

without compromising our profitability. If we are unable to accomplish any of these tasks, our business and results 

of operation may be adversely affected. We have also encountered in the past, and expect to encounter in the 

future, risks and uncertainties frequently experienced by growing companies in evolving industries. If our 

assumptions regarding these risks and uncertainties, which we use to plan and operate our business, are incorrect 

or change, or if we do not address these risks successfully, our growth may be adversely impacted and our 

business, financial condition and results of operation would suffer. 

 

48. Certain of our Directors, Subsidiaries, Key Management Personnel and Senior Management Personnel 

may be interested in our Company other than remuneration and reimbursement of expenses. 

Our Directors may be deemed to be interested to the extent of Equity Shares held by it, directly or indirectly, in 

us as well as to the extent of any dividends or other distributions on such shareholding. Additionally, certain of 

our Directors, Key Management Personnel and Senior Management Personnel while managing the day-to-day 

operations, may also be regarded as interested in our Company, in addition to regular remuneration or benefits 

and reimbursement of expenses and any benefit arising from renting of property. While our Directors believe that 

they act in the benefit and best interest of our Company, we cannot assure you that they will continue to do so. 

Further, while we enter into related party transactions at armôs length basis in compliance with applicable 

provisions of Companies Act, 2013 and other applicable laws, there can be no assurance that we could not have 

obtained better terms from a third party. For further details, please see sections titled ñOur Promoters and 

Promoter Groupò and ñOur Managementò on pages 276 and 256, respectively. Also please see section titled 

ñRestated Consolidated Financial Information - Note no. 42 - Related Party Disclosuresò on page 324. 

 

49. Our contingent liabilities could materially and adversely affect our business, results of operations and 

financial condition.  

The table below sets forth details of contingent liabilities as of six months period ended September 30, 2023 and 

last three Fiscals:  
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(in  lakhs) 

Particulars As of 

September 

30, 2023 

2023 2022 2021 

Guarantees issued by the bank on behalf of the Company 2,000.00 2,000.00 2,000.00 2,000.00 

Guarantees given to bank for providing fund-based facilities 

to Customer Service Providerôs 

273.79 273.79 - - 

Total 2,273.79 2,273.79 2,000.00 2,000.00 

 

While most of these contingent liabilities have been incurred in the normal course of business, if these were to 

fully materialize or materialize at a level higher than we expect, it may materially and adversely impact our 

business, results of operations and financial condition. For further details, please see section titled ñRestated 

Consolidated Financial Information ï Note no. 39 - Contingent Liabilitiesò on page 319. Further, we cannot assure 

you that we will not incur similar or increased levels of contingent liabilities in the future. 

 

50. We have in the past entered into related party transactions and may continue to do so in the future, 

which may potentially involve conflicts of interest with the Shareholders.  

We have in the course of our business entered into, and will continue to enter into, several transactions with our 

related parties. For further details, please see section titled ñRestated Consolidated Financial Information - Note 

no. 42 - Related Party Disclosuresò on page 324. 

While all such transactions have been conducted on an armôs length basis, we cannot assure you that we could not 

have achieved more favourable terms had such transactions been entered into with unrelated parties. The 

transactions we have entered into and any further transactions that we may enter into with our related parties could 

potentially involve conflicts of interest which may be detrimental to us. Although all related party transactions 

that we may enter into post-listing, will be subject to board or shareholder approval, as necessary under the 

Companies Act, 2013, as amended and the SEBI Listing Regulations, we cannot assure you that such transactions 

in the future, individually or in the aggregate, will not have an adverse effect on our financial condition and results 

of operations. 

51. We may not meet the selection criteria set for certain contracts by the Government, and consequently, 

our ability to expand in other areas may be affected.  

Selection as service provider for government projects is undertaken through a tender process, and many of the 

bids in which we participate are subject to the satisfaction of certain eligibility conditions and performance 

standards. These include reputation, experience and sufficiency of financial resources.  

 

In addition, selection as service provider for these projects is undertaken through a tender process, and many of 

the bids in which we participate are subject to the satisfaction of certain eligibility conditions and performance 

standards. These include reputation, experience and sufficiency of financial resources, and quality accreditations 

and certifications associated with the services. In Fiscal 2023 and the six months period ended September 30, 

2023, our Subsidiaries, Starfin had bid for 7 tenders out of which 3 were not awarded and ZMPL had bid for 5 

tenders out of which 2 were not awarded.  

 

In addition, government conducted tender processes may be subject to change in qualification criteria, unexpected 

delays and uncertainties. In the event that new projects which have been announced and which we intend to bid 

for are not put up for bidding within the announced timeframe, or qualification criteria are modified such that we 

are unable to qualify, our business, prospects, financial condition, cash flows and results of operations could be 

materially and adversely affected. There can be no assurance that we will be awarded such projects at the end of 

the tender process. Further, in situations where our bids have been successful, there may be delays in award of the 

projects, which may result in us having to retain resources which remain unallocated, thereby adversely affecting 

our financial condition and results of operations. 

52. Any non-compliance or delay in RoC filings may expose us to penalties from the regulators. 

There have been certain discrepancies in relation to statutory filings required to be made by us with the RoC under 

applicable laws, as well as there are certain other non-compliances by our Company under the Companies Act. In 

the recent past, form PAS-3 filed with RoC in respect of allotment of sweat equity shares, was not in compliance 

the applicable provisions of Companies Act, 2013. However, the same has been re-filed with the RoC along with 

appropriate fees. Although, no regulatory action or penalty has been taken/ levied on the Company for such delays/ 
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defaults, however, it cannot be assured that no such regulatory action or penalty will be taken/ levied in the future. 

Further, we cannot assure you that such non-compliances will not occur in the future. Therefore, if the concerned 

authorities impose monetary penalties on us or take certain punitive actions against our Company or its directors/ 

officers in relation to the same, our business and financial condition could be adversely affected. 

 

53. Our insurance coverage may not adequately protect us against all losses or the insurance cover may not 

be available for all the losses as per the insurance policy, which could adversely affect business, 

financial condition and results of operations.  

Our operations are subject to various risks inherent to the industry in which we operate. While we believe that the 

insurance coverage which we maintain would be reasonably adequate to cover the normal risks associated with 

the operation of our business, to the extent that we suffer loss or damage, for which we have not obtained or 

maintained insurance, or which is not covered by insurance, which exceeds our insurance coverage or where our 

insurance claims are rejected, the loss would have to be borne by us and our results of operations and financial 

condition could be adversely affected. For further details, please see section titled ñOur Business- Insuranceò on 

page 240. In addition, our insurance policies expire from time to time and we may not be able to renew our policies 

in a timely manner, or at acceptable cost or at all. In case any uninsured loss occurs, we could lose our investment 

in, as well as anticipated profits and cash flows from the asset. In addition, even if any such loss is insured, there 

may be a significant deductible on any claim for recovery prior to our insurer being obligated to reimburse us for 

the loss, or the amount of the loss may exceed our coverage for the loss. 

 

We cannot assure you that, in the future, any claim under the insurance policies maintained by us will be honoured 

fully, in part or on time, or that we have taken out sufficient insurance to cover all our losses. Further, an insurance 

claim once made could lead to an increase in our insurance premium, result in higher deductibles and also require 

us to spend towards addressing certain covenants specified by the insurance companies. 

 

54. We depend on key management, as well as our experienced and capable employees, and any failure to 

attract, motivate, and retain our employees could harm our ability to maintain and grow our business. 

Our future success is significantly dependent upon the continued service of our executives and other key 

employees. If we lose the services of any member of management or any key personnel, we may not be able to 

locate a suitable or qualified replacement, which could severely disrupt our business and growth. To maintain and 

grow our business, we will need to identify, hire, develop, motivate, and retain highly skilled employees. 

Identifying, recruiting, training, integrating, and retaining qualified individuals requires significant time, expense, 

and attention. We may need to invest significant amounts of cash and equity to attract and retain new employees 

and expend significant time and resources to identify, recruit, train, and integrate such employees, and we may 

never realize returns on these investments. If we are unable to effectively manage our hiring needs or successfully 

integrate and retain new hires, our efficiency, ability to meet forecasts, and employee morale, productivity, and 

engagement could suffer, which could adversely affect our business, financial condition, cash flows and results 

of operations.  

 

In addition, from time to time, there may be changes in our management team that may be disruptive to our 

business. If our management team, including any new hires that we make, fails to work together effectively and 

to execute our plans and strategies on a timely basis, our business could be harmed. If we are unable to effectively 

manage our hiring needs or successfully integrate and retain new hires, our efficiency, ability to meet forecasts, 

and employee morale, productivity, and engagement could suffer, which could adversely affect our business, 

financial condition, cash flows and results of operations. 

 

55. Our Independent Directors do not have relevant educational qualifications, i.e. in Information 

Technology relating to the business of our Company. 

We are involved in the business of providing Business Correspondents services to major banks in India, (ii) 

Assisted E-services; and (iii) E-Governance Services. Our Independent Directors do not have the relevant 

educational qualifications, i.e information technology with respect to the business of the Company. While we 

depend on the management skills, guidance, expertise and experience of our Promoters for development of 

business strategies, monitoring their successful implementation and meeting future challenges. For further details 

please see section titled ñOur Managementò on page 256. We cannot assure you that this lack of adequate 

educational qualification will not have any adverse impact on the management and/or operations of our Company. 
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56. We face competition from organised and unorganised players and any increase in competition or access 

to advanced technical knowhow or process by our competitors may adversely affect our business. 

The market for E-Governance and Business Correspondent services are rapidly evolving and is highly 

competitive. We expect that competition will continue to intensify. In our E-Governance business, we face 

competition from enterprise solution providing companies and in our Business Correspondent business we face 

competition from various organised and unorganised players to a certain extent who use their resources and 

experience in a competitive manner, including by making acquisitions and investing large amounts in R&D and 

pursuing aggressive marketing and sales initiatives. An entry of a new player in the future may increase 

competition, decrease our market share in that aspect, and impact our business, financial conditions and results of 

operation adversely.  

 

The IT / ITES industry in which we operate is characterized by frequently changing customer requirements due 

to dynamic business environment. We expect competition to intensify further as new entrants emerge in the 

industry due to available growth opportunities. To remain competitive, we believe we must continue to invest 

significant resources in research and development, sales and marketing and customer support. 

 

In addition, many of our competitors may have significantly greater engineering, technical, marketing and 

financial resources and capabilities than we have. These competitors may be able to respond more rapidly than 

we can to new or emerging technologies or changes in customer requirements, including introducing a greater 

number and variety of products than we can.  

 

We may in the future not be able to provide similar or better technology solutions than our competitors. Should 

there be any significant increase in global competition or if we are unable to deal with the changing market 

conditions, our business and operating results could be adversely affected. 

 

57. Certain sections of this Red Herring Prospectus contain information from CRISIL Report, which has 

been commissioned and paid for by our Company and any reliance on such information for making an 

investment decision in the Issue is subject to inherent risks. 

Certain sections of this Red Herring Prospectus include information based on, or derived from, the CRISIL Report 

or extracts of the CRISIL Report prepared by CRISIL MI&A, a division of CRISIL Limited which is not related 

to our Company, Directors or Promoters. We commissioned and paid for this report for the purpose of confirming 

our understanding of the industry in connection with the Issue. All such information in this Red Herring Prospectus 

indicates the CRISIL Report as its source. Accordingly, any information in this Red Herring Prospectus derived 

from, or based on, the CRISIL Report should be read taking into consideration the foregoing.  

 

Industry sources and publications are also prepared based on information as of specific dates and may no longer 

be current or reflect current trends. Further, the CRISIL Report is not a recommendation to invest / disinvest in 

any company covered in the CRISIL Report. Accordingly, prospective investors should not place undue reliance 

on, or base their investment decision solely on this information.  

 

In view of the foregoing, you may not be able to seek legal recourse for any losses resulting from undertaking any 

investment in the Issue pursuant to reliance on the information in this Red Herring Prospectus based on, or derived 

from, the CRISIL Report. You should consult your own advisors and undertake an independent assessment of 

information in this Red Herring Prospectus based on, or derived from, the CRISIL Report before making any 

investment decision regarding the Issue. Please see section titled ñIndustry Overviewò on page 141. For the 

disclaimers associated with the CRISIL Report, please see section titled ñCertain Conventions, Use of Financial 

Information and Market Data and Currency of Presentation ï Industry and Market Dataò on page 18. 

58. Any non-compliance with law or unsatisfactory service by the merchants engaged by us could have an 

adverse effect on our business and results of operations. 

We enter into agreement with the merchants to provide various services. We are exposed to various risks including 

strategic, compliance, operational, fraud, theft, embezzlement, legal and contractual risks. Any failure by 

merchants or other service providers to provide a specified service or a breach in security / confidentiality or non-

compliance with legal and regulatory requirements, may result in financial loss or loss of reputation. There can 

be no assurance that there will be no disruptions in the provision of such services or that these third parties will 

adhere to their contractual obligation. If there is a disruption in the services or if the service providers discontinue 

their agreement with us, our business, financial condition, cash flows and results of operations may be adversely 

affected. We cannot assure you that the terms of such agreements will not be breached, and in case of any dispute, 
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it may result in litigation costs. Such additional cost, in addition to the cost of entering into agreements with third 

parties in the same industry, may adversely affect our business, financial condition, results of operations and cash 

flows.  

 

59. We are exposed to many types of operational risk, including the risk of fraud, misconduct and errors by 

our merchants. 

We are exposed to many types of operational risk, including the risk of fraud misconduct, oversight and errors by 

our merchants. Our business depends on our merchants to process a large number of transactions, including 

transactions that involve significant amounts that involve the use and disclosure of personal information. We could 

be adversely affected if transactions were redirected, misappropriated, or otherwise improperly executed and 

personal information was disclosed to unintended recipients, or an operational breakdown or failure in the 

processing of other transactions occurred, whether as a result of human error or a fraudulent manipulation of our 

operations or systems. If any of our merchants convert, or misuse funds, documents, or data, or fail to follow 

protocol when interacting with consumers, we could be liable for damages and subject to regulatory actions and 

penalties. We could also be subject to civil or criminal liability. It is not always possible to identify and deter 

fraud, misconduct or errors by merchants, and the precautions we take to detect and prevent these activities may 

not be effective in controlling unknown or unmanaged risks or losses. Our resources may be insufficient to 

accurately detect and prevent fraud. Any of these occurrences could diminish our ability to operate our business, 

increase our potential liabilities to consumers and merchants, and may lead to an inability to attract future 

consumer, cause reputational damage, attract regulatory intervention, and cause financial harm, any or all of which 

could negatively impact our business, results of operations, cash flows, financial condition, and prospects. 

 

60. We have included certain financial and operational performance indicators, non-GAAP measures and 

certain other industry measures related to our operations and financial performance. These operational 

metrics, non-GAAP measures and industry measures may not be comparable with financial or industry 

related statistical information of similar nomenclature computed and presented by other peer 

companies.  

We have included certain financial and operational performance indicators, including revenue from operations, 

total revenue, EBITDA, EBITDA margin, profit after tax, profit after tax margin, return on equity, debt to equity 

ratio, interest coverage ratio, return on capital employed, current ratio, net capital turnover ratio (collectively, the 

ñKey Performance Indicatorsò or ñKPIò) and non-GAAP metrics such as EBITDA, adjusted EBITDA, adjusted 

EBITDA margin (ñNon-GAAP measuresò) in this Red Herring Prospectus. The KPI and Non-GAAP measures 

are supplemental measures of our operations and financial performance and are not required by, or presented in 

accordance with, Ind AS, Indian GAAP, IFRS or U.S. GAAP, and are prepared with internal systems and tools 

that are not independently verified by any third party and which may differ from estimates or similar metrics 

published by third parties due to differences in sources, methodologies, or the assumptions on which we rely. Our 

internal systems have a number of limitations and our methodologies for tracking these metrics may change over 

time, which could result in unexpected changes to our metrics, including the metrics we publicly disclose. If the 

internal systems we use to track these metrics under count or over count performance or contain algorithmic or 

other technical errors, the data we report may not be accurate. While these numbers are based on what we believe 

to be reasonable estimates of our measures for the applicable period of measurement. Limitations or errors with 

respect to how we measure data or with respect to the data that we measure may affect our understanding of certain 

details of our business and financial operations. Also, please see section titled ñManagementôs Discussion and 

Analysis of Financial Condition and Results of Operations ï Key Performance Indicators and Non-GAAP 

Financial Measuresò and ñBasis for Issue Price ï Key Performance Indicatorsò on pages 351 and 129. 

 

Further, the KPI and Non-GAAP measures are not a measurement of our operations and financial performance 

under Ind AS or IFRS and should not be considered in isolation or construed as an alternative to cash flows, profit/ 

(loss) for the year/ period or any other measure of financial performance or as an indicator of our operating 

performance, liquidity, profitability or cash flows generated by operating, investing or financing activities derived 

in accordance with Ind AS or IFRS, as reported in our Restated Consolidated Financial Information. Although 

such metrics are not a measure of performance calculated in accordance with applicable accounting standards, our 

Companyôs management believes that they are useful to an investor in evaluating us as they are widely used 

measures to evaluate a companyôs operating performance. The KPI and Non-GAAP measures may not be 

computed on the basis of any standard methodology that is applicable across the industry and therefore may not 

be comparable to financial measures of similar nomenclature that may be computed and presented by other 

companies and are not measures of operating performance or liquidity defined by Ind AS and may not be 

comparable to similarly titled measures presented by other companies and has limited usefulness as a comparative 

measure. 
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61. Our funding requirements and the proposed deployment of Net Proceeds have not been appraised by 

any bank or financial institution or any other independent agency and are based on management 

estimates. 

Our funding requirements set out in the section titled óObjects of the Issueô on page 108 are based on management 

estimates and have not been appraised by any bank or financial institution or any other independent agency. Our 

funding requirements are based on our current business plan and may vary based on various factors including 

macro-economic and other changes. In view of the dynamic nature of the industry in which we operate, we may 

have to revise our business plan from time to time and, consequently, the funding requirement and the utilisation 

of proceeds from the Issue may also change. This may also include rescheduling the proposed utilisation of Net 

Proceeds at the discretion of our management. Moreover, we have also not entered into definitive agreements to 

utilise the proceeds from the Issue for certain objects of the Issue. We may make necessary changes to utilisation 

of Net Proceeds in compliance with the provisions of the Companies Act. In the event of any variation in actual 

utilisation of the Net Proceeds, any increased fund deployment for a particular activity may be met from funds 

earmarked from any other activity and/or from our internal accruals. Further, any such revision in the estimates 

may require us to revise our projected expenditure which may have a bearing on our profitability. 

 

62. Any variation in the utilisation of our Net Proceeds would be subject to certain compliance 

requirements, including prior Shareholdersô approval.  

We propose to utilise the Net Proceeds towards strengthening our technology infrastructure to develop new 

capabilities and consolidating our existing platforms, funding initiatives for organic growth by setting up of BLS 

Stores and achieving inorganic growth through acquisitions. For further details of the proposed objects of the 

Issue, please see section titled ñObjects of the Issueò on page 108. We cannot determine with any certainty if we 

would require the Net Proceeds to meet any other expenditure or fund any exigencies arising out of the competitive 

environment, business conditions, economic conditions or other factors beyond our control. Further, the Net 

Proceeds are intended to be utilised by the Company only and none of the members of our Promoter Group or 

Group Companies will receive any portion of the Net Proceeds. The planned use of the Net Proceeds is based on 

current conditions and is subject to changes in external circumstances, costs, other financial conditions or business 

strategies. Any variation in the planned use of the Net Proceeds will be made in compliance with SEBI ICDR 

Regulations, SEBI Listing Regulations, and other applicable laws and would require Shareholdersô approval by 

passing a special resolution and our Promoter will be required to provide an exit opportunity to the Shareholders 

who do not agree to such proposal to vary the objects and may involve considerable time or cost overrun and in 

such an eventuality it may adversely affect our operations or business. 

 

63. We appoint contract labour for carrying out certain of our operations, if the independent contractors 

through whom such workers are hired default on their obligations, and such obligations could have an 

adverse effect on our results of operations, cash flows and financial condition.  

In order to maintain operational efficiencies, we appoint independent contractors who in turn engage contract 

labour for performance of certain of our operations. As on November 30, 2023, we engage more than 79 contract 

employees for various functions. Although we do not engage these labourers directly, we may be held responsible 

for any wage payments in terms of the applicable laws and the Code on Wages, 2019, to be made to such labourers 

in the event of default by such independent contractor, as the case may be. Any requirement to fund their wage 

requirements may have an adverse impact on our results of operations and financial condition. In addition, under 

the Contract Labour (Regulation and Abolition) Act, 1970, as amended, we may be required to absorb a number 

of such contract labourers as permanent employees. Thus, any such order from a regulatory body or court may 

have an adverse effect on our business, results of operations, cash flows and financial condition. Please see section 

titled ñOur Business ï Employeesò on page 222. 

 

64. Any future issuance of Equity Shares, or convertible securities or other equity linked instruments by us 

may dilute your shareholding and sale of Equity Shares by the Corporate Promoter may adversely affect 

the trading price of the Equity Shares. 

We may be required to finance our growth through future equity offerings. Any future equity issuances by us, 

including a primary offering of Equity Shares, convertible securities or securities linked to Equity Shares including 

through exercise of employee stock options, may lead to the dilution of investors shareholdings in our Company. 

 

Any future equity issuances by us or sales of our Equity Shares by the Corporate Promoter may adversely affect 

the trading price of the Equity Shares, which may lead to other adverse consequences including difficulty in raising 

capital through offering of our Equity Shares or incurring additional debt. In addition, any perception by investors 
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that such issuances or sales might occur may also affect the market price of our Equity Shares. We cannot assure 

you that we will not issue Equity Shares, convertible securities or securities linked to Equity Shares or that our 

shareholders will not dispose of, pledge or encumber their Equity Shares in the future. 

 

65. The requirements of being a publicly listed company may strain our resources.  

We are not a publicly listed company and have not, historically, been subjected to the compliance requirement or 

the increased scrutiny of our affairs by shareholders, regulators and the public at large that is associated with being 

a listed company. As a listed company, we will incur significant legal, accounting, corporate governance and other 

expenses that we did not incur as an unlisted company. We will be subject to the SEBI Listing Regulations, which 

will require us to file audited annual and limited reviewed quarterly reports with respect to our business and 

financial condition, in addition to various other compliances which will entail incurring costs. If we experience 

any delays, we may fail to satisfy our reporting obligations and/or we may not be able to readily determine and 

accordingly report any changes in our results of operations as promptly as other listed companies. 

 

Further, as a publicly listed company, we will need to maintain and improve the effectiveness of our disclosure 

controls and procedures and internal control over financial reporting, including keeping adequate records of daily 

transactions. In order to maintain and improve the effectiveness of our disclosure controls and procedures and 

internal control over financial reporting, significant resources and management attention will be required. As a 

result, our managementôs attention may be diverted from our business concerns, which may adversely affect our 

business, prospects, results of operations and financial condition. In addition, we may need to hire additional legal 

and accounting staff with appropriate experience and technical accounting knowledge, but we cannot assure you 

that we will be able to do so in a timely and efficient manner. 

 

66. We cannot assure payment of dividends on the Equity Shares in the future. Our ability to pay dividends 

in the future will depend upon our earnings, financial condition, cash flows and capital requirements. 

Our ability to pay dividends depends on our earnings, financial condition, cash flows, capital requirements, 

applicable Indian legal restrictions and other factors. We may decide to retain all of our earnings to finance the 

development and expansion of our business and, therefore, may not declare dividends on our Equity Shares. We 

may, in the future, be restricted by the terms of our loan agreements, from making any dividend payments, unless 

otherwise agreed upon by our lenders. We cannot assure you that we will be able to pay dividends in the future. 

For further details on our dividend policy and dividends paid, please see section titled ñDividend Policyò on page 

286. The declaration and payment of dividends will be recommended by the Board of Directors and approved by 

the Shareholders, at their discretion, subject to the provisions of the Articles of Association and applicable law, 

including the Companies Act, 2013. Our Company may or may not grant the benefit of a tax treaty (where 

applicable) to a non-resident shareholder for the purposes of deducting tax at source from such dividend. Investors 

should consult their own tax advisors about the consequences of investing or trading in the Equity Shares. 

 

67. The average cost of acquisition of Equity Shares held by our Promoters may be less than the Issue Price.  

The average cost of acquisition per Equity Share held by our Corporate Promoter, BLS International Services 

Limited, and individual Promoters namely Diwakar Aggarwal and Shikhar Aggarwal is 5.41, 23.09 and 22.55, 

respectively. Since the average cost of acquisition by our Promoters may be lesser than the Issue Price, investors 

who purchase the Equity Shares may do so at a cost that is higher than the average cost of acquisition of the Equity 

Shares of our Promoters. 

68. We will continue to be controlled by our Promoters after the completion of the Issue. 

As on date of this Red Herring Prospectus, our Promoters holds 90.25% of our Equity Share capital, and will hold 

[ǒ]% of our Equity Share capital after the completion of the Issue. After this Issue, our Promoters will continue 

to exercise significant control or exert significant influence over our business policies and affairs and all matters 

requiring Shareholdersô approval, including composition of our Board, the adoption of amendments to our 

constitutional documents, the approval of mergers, strategic acquisitions or joint ventures and the policies for 

dividends, lending, investments and capital expenditures. Accordingly, the interests of our Promoters in capacity 

as Shareholder of the Company may conflict with the interests of other Shareholders of the Company. Any such 

conflict may adversely affect our ability to execute our business strategy or to operate our business.  

 

  



68 

69. The loss of certificates, keys and passwords may result in a loss of access to our servers which may result 

in a loss of data, which could have a material adverse effect on our business, results of operations, cash 

flows and financial condition.  

Due to security considerations, access to our servers is controlled by multifactor authentication, which include 

certificates, keys and passwords. These certificates, keys and passwords are typically stored on our employeeôs 

and merchantôs computers. The loss of these certificates, keys and passwords may result in a loss of access to our 

servers, which may result in a loss of data, which could have a material adverse effect on our business, results of 

operations, cash flows and financial condition. 

 

70. Negative publicity could damage our reputation and adversely impact business and financial results. 

Negative public opinion about the Company, our operating segments, or the industries in which we serve could 

adversely affect our ability to retain and attract merchants, customers and employees and expose us to litigation 

and regulatory actions. Negative public opinion can result from our actual or alleged conduct in any number of 

activities, including but not limited to cybersecurity breaches, failures to safeguard personal information, 

corporate governance, sales and marketing practices, regulatory compliance, mergers and acquisitions, and actions 

taken by government regulators and community organizations in response to that conduct. Any actual or alleged 

conduct by one business that we operate can result in negative public opinion about other businesses that we 

operate. Although we take steps to minimize reputational risk in dealing with merchants and end-customers, we 

are inherently exposed to this risk. The proliferation of social media may increase the likelihood that negative 

public opinion from any of the events discussed above will impact our reputation and business. 

 

External Risks 

 

Risks Relating to India 

71. Pursuant to listing of the Equity Shares, we may be subject to pre-emptive surveillance measures like 

Additional Surveillance Measure (ñASMò) and Graded Surveillance Measures (ñGSMò) by the Stock 

Exchanges in order to enhance market integrity and safeguard the interest of investors. 

SEBI and Stock Exchanges in order to enhance market integrity and safeguard interest of investors, have been 

introducing various enhanced pre-emptive surveillance measures. The main objective of these measures is to alert 

and advice investors to be extra cautious while dealing in these securities and advice market participants to carry 

out necessary due diligence while dealing in these securities. Accordingly, SEBI and Stock Exchanges have 

provided for (a) GSM on securities where such trading price of such securities does not commensurate with 

financial health and fundamentals such as earnings, book value, fixed assets, net-worth, price per equity multiple 

and market capitalization; and (b) ASM on securities with surveillance concerns based on objective parameters 

such as price and volume variation and volatility. 

 

On listing, we may be subject to general market conditions which may include significant price and volume 

fluctuations. The price of our Equity Shares may also fluctuate after the Issue due to several factors such as 

volatility in the Indian and global securities market, our profitability and performance, performance of our 

competitors, changes in the estimates of our performance or any other political or economic factor. The occurrence 

of any of the abovementioned factors may trigger the parameters identified by SEBI and the Stock Exchanges for 

placing securities under the GSM or ASM framework such as net worth and net fixed assets of securities, high 

low variation in securities, client concentration and close to close price variation. In the event our Equity Shares 

are covered under such pre-emptive surveillance measures implemented by SEBI and the Stock Exchanges, we 

may be subject to certain additional restrictions in relation to trading of our Equity Shares such as limiting trading 

frequency (for example, trading either allowed once in a week or a month) or freezing of price on upper side of 

trading which may have an adverse effect on the market price of our Equity Shares or may in general cause 

disruptions in the development of an active market and trading for our Equity Shares. 

72. Political, economic or other factors that are beyond our control may have an adverse effect on our 

business and results of operations. 

The Indian economy and its capital markets are influenced by economic, political and market conditions in India 

and globally including the volatility in the securities markets in other countries. We are dependent on prevailing 

economic conditions in India and our results of operations are affected by factors influencing the Indian economy. 

Further, the following external risks may have an adverse impact on our business and results of operations, should 

any of them materialize:  



69 

¶ increase in interest rates may adversely affect our access to capital and increase our borrowing costs, which 

may constrain our ability to grow our business and operate profitably; 

 

¶ any exchange rate fluctuations, the imposition of currency controls and restrictions on the right to convert 

or repatriate currency or export assets; 

 

¶ political instability, resulting from a change in governmental or economic and fiscal policies, may 

adversely affect economic conditions in India. In recent years, India has implemented various economic 

and political reforms. Reforms in relation to land acquisition policies and trade barriers have led to 

increased incidents of social unrest in India over which we have no control; 

 

¶ civil unrest, acts of violence, terrorist attacks, regional conflicts or situations or war including in Indiaôs 

various neighbouring countries; India has experienced epidemics and natural calamities such as 

earthquakes, tsunamis, floods, and drought in recent years; 

 

¶ any act of God and its consequent impact on public and economy; 

 

¶ occurrence of natural or man-made disasters (such as typhoons, flooding, earthquakes and fires) which 

may cause us to suspend our operations; 

 

¶ prevailing regional or global economic conditions, including in Indiaôs principal export markets; 

 

¶ decline in Indiaôs foreign exchange reserves which may affect liquidity in the Indian economy; 

 

¶ other significant regulatory or economic developments in or affecting India or its consumption sector; 

 

¶ protectionist and other adverse public policies, including local content requirements, import/export tariffs, 

increased regulations or capital investment requirements; 

 

¶ macroeconomic factors and central bank regulation, including in relation to interest rates movements which 

may in turn adversely impact our access to capital and increase our borrowing costs; 

 

¶ logistical and communications challenges; 

 

¶ difficulty in developing any necessary partnerships with local businesses on commercially acceptable terms 

or on a timely basis; 

 

¶ international business practices that may conflict with other customs or legal requirements to which we are 

subject to, including anti-bribery and anti-corruption laws; being subject to the jurisdiction of foreign 

courts, including uncertainty of judicial processes and difficulty enforcing contractual agreements or 

judgments in foreign legal systems or incurring additional costs to do so; and 

 

¶ contagious diseases such as the COVID-19 pandemic, the highly pathogenic H7N9, H5N1 and H1N1 

strains of influenza in birds and swine, and any other diseases. A worsening of the current COVID-19 

pandemic or any similar future outbreaks of COVID-19, avian or swine influenza or a similar contagious 

disease could adversely affect the Indian economy and economic activity in the region.  

 

Any slowdown or perceived slowdown in the Indian economy, or in specific sectors of the Indian economy, could 

adversely affect our business, results of operations and financial condition and the price of the Equity Shares. Our 

performance and the growth of our business depends on the overall performance of the Indian economy as well 

as the economies of the regional markets in which we operate. 

73. Changing laws, rules and regulations and legal uncertainties, including adverse application of 

corporate, labour and tax laws, may adversely affect our business, results of operations and prospects.  

The regulatory environment in which we operate is evolving and is subject to change. The GoI may implement 

new laws or other regulations that could affect our industry, which could lead to new compliance requirements. 

New compliance requirements could increase our costs or otherwise adversely affect our business, financial 

condition and results of operations. Further, the manner in which new requirements will be enforced or interpreted 

can lead to uncertainty in our operations and could adversely affect our operations. Any adverse regulatory change 
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in this regard could lead to fluctuation of prices of raw materials and thereby increase our operational cost. 

Additionally, our loans are subject to specific conditions imposed by the Ministry of Commerce and Industry, GoI 

and the RBI. In the event of any adverse regulatory development or in the event that we are otherwise not able to 

secure such loans, we may not be able to benefit from such low interest rates or the ability to fix the price within 

the specified time frame at the same price at which we sell our products to our customers.  

The Taxation Laws (Amendment) Act, 2021, also prescribes certain changes to the income tax rate applicable to 

companies in India. Further, as GST is implemented, there can be no assurance that we will not be required to 

comply with additional procedures or obtain additional approvals and licenses from the government and other 

regulatory bodies or that they will not impose onerous requirements and conditions on our operations. With the 

implementation of GST, we are obligated to pass on any benefits accruing to us as result of the transition to GST 

to the consumer thereby limiting our benefits. In order for us to utilise input credit under GST, the entire value 

chain has to be GST compliant, including us. While we are and will continue to adhere to the GST rules and 

regulations, there can be no assurance that our suppliers and dealers will do so. Any such failure may result in 

increased cost on account of non-compliance with the GST and may adversely affect our business and results of 

operations.  

The Competition Act, 2002, as amended (ñCompetition Actò) prohibits any anti-competition agreement or 

arrangement, understanding or action in concert between enterprises, whether formal or informal, which causes 

or is likely to cause an appreciable adverse effect on competition in India. The Competition Act also prohibits 

abuse of a dominant position by any enterprise. The combination regulation (merger control) provisions under the 

Competition Act require acquisitions of shares, voting rights, assets or control or mergers or amalgamations that 

cross the prescribed asset and turnover based thresholds to be mandatorily notified to, and pre-approved by, the 

Competition Commission of India, or CCI. Any breach of the provisions of Competition Act, may attract 

substantial monetary penalties. The Competition Act aims to, among other things, prohibit all agreements and 

transactions, which may have an appreciable adverse effect in India. Consequently, all agreements entered into 

by us could be within the purview of the Competition Act. Further, the CCI has extra-territorial powers and can 

investigate any agreements, abusive conduct or combination occurring outside of India if such agreement, conduct 

or combination has an appreciable adverse effect in India. We are not currently party to any outstanding 

proceedings, nor have we ever received any notice in relation to noncompliance with the Competition Act. Any 

enforcement proceedings initiated by the CCI in future, or any adverse publicity that may be generated due to 

scrutiny or prosecution by the CCI may affect our business, financial condition and results of operations.  

The Government of India has announced the union budget for the Fiscal 2023, pursuant to Ih the Finance Bill, 

2023 has proposed various amendments. The Finance Bill, 2023 has received assent from the President of India 

on March 31, 2023, and has been enacted as the Finance Act, 2023.We have not fully determined the impact of 

these recent and proposed laws and regulations on our business. There is no certainty on the impact that the 

Finance Act, 2023 may have on our business and operations or on the industry in which we operate. In addition, 

unfavourable changes in or interpretations of existing, or the promulgation of new laws, rules and regulations, 

operations and group structure could result in us being deemed to be in contravention of such laws or may require 

us to apply for additional approvals. We may incur increased costs relating to compliance with such new 

requirements, which may also require management time and other resources, and any failure to comply may 

adversely affect our business, results of operations and prospects. Uncertainty in the applicability, interpretation 

or implementation of any amendment to, or change in, governing law, regulation or policy, including by reason 

of an absence, or a limited body, of administrative or judicial precedent may be time consuming as well as costly 

for us to resolve and may affect the viability of our current business or restrict our ability to grow our business in 

the future. 

In addition, many laws and regulations relating to privacy and the collection, storing, sharing, use, disclosure, and 

protection of certain types of data are subject to varying degrees of enforcement and new and changing 

interpretations by courts or regulators. Several jurisdictions have implemented new data protection regulations 

and others are considering imposing additional restrictions or regulations. The Indian Government has been 

mooting a legislation governing non-personal data. On November 18, 2022, the Ministry of Electronics & 

Information Technology (ñMeitYò) issued the draft Digital Personal Data Protection Bill, 2022 (ñDPDBò), which 

was open for public consultation till December 17, 2022. Earlier on August 4, 2022, MeitY withdrew the Data 

Protection Bill, 2021 on the premise that the joint committee had recommended substantial amendments to the 

original draft, highlighting the need for developing a ñcomprehensiveò legal framework that is aligned with 

contemporary privacy laws and constantly evolving nuances of the digital ecosystem. DPDB will apply to (i) the 

processing of digital personal data subject to exemptions (material scope), (ii) undertaken within India, and in 

certain cases, those carried outside of India. Once enacted as law, DPDB is proposed to be implemented in phases. 

The RBI has also issued a circular on the procedure of storage of payment systems data, to ensure that data, 
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relating to payment systems operated by us is stored only in India. Changes in laws or regulations relating to 

privacy, data protection, and information security, particularly any new or modified laws or regulations, or 

changes to the interpretation or enforcement of such laws or regulations, that require enhanced protection of 

certain types of data or new obligations with regard to data retention, transfer, or disclosure, could require us to 

modify our existing systems or invest in new technologies to ensure compliance with such applicable laws, which 

may require us to incur additional expenses.  

Similarly, changes in other laws may require additional compliances and/or result in us incurring additional 

expenditure. Uncertainty in the applicability, interpretation or implementation of any amendment to, or change 

in, governing law, regulation or policy in the jurisdictions in which we operate, including by reason of an absence, 

or a limited body, of administrative or judicial precedent may be time consuming as well as costly for us to resolve 

and may impact the viability of our current business or restrict our ability to grow our business in the future. For 

instance, the Supreme Court of India has in a decision clarified the components of basic wages which need to be 

considered by companies while making provident fund payments, which resulted in an increase in the provident 

fund payments to be made by companies. Further, as on November 30, 2023, we had a total of 791 employees 

(including 79 contract employees). Our employees are employed by us and are entitled to statutory employment 

benefits, such as defined benefit gratuity plan, among others. In addition to our permanent employees, we empanel 

agencies for our outsourcing requirements and also engage persons on a contractual basis. We are subject to 

various labor laws and regulations governing our relationships with our employees and contractors, including in 

relation to minimum wages, working hours, overtime, working conditions, hiring and terminating the contracts of 

employees and contractors, contract labor and work permits. 

The Government of India has passed new laws relating to social security, occupational safety, industrial relations 

and wages namely, the Code on Social Security, 2020, the Occupational Safety, Health and Working Conditions 

Code, 2020, the Industrial Relations Code, 2020 and the Code on Wages, 2019, respectively which were to take 

effect from April 1, 2021 (collectively, the ñLabour Codesò). The Government of India has deferred the effective 

date of the Labour Codes and they shall come into force from such date as may be notified by the Government. 

Further, the Code on Social Security, 2020 (ñSocial Security Codeò) will impact overall employee expenses and, 

in turn, could impact the profitability of our Company. Under the Social Security Code, a new concept of deemed 

remuneration has been introduced, such that where an employee receives more than half (or such other percentage 

as may be notified by the Central Government), of their total remuneration in the form of allowances and other 

amounts that are not included within the definition of wages under the Social Security Code, the excess amount 

received shall be deemed as remuneration and accordingly be added to wages for the purposes of the Social 

Security Code and the compulsory contribution to be made towards the employeesô provident fund. We may incur 

increased costs and other burdens relating to compliance with such new requirements, which may also require 

significant management time and other resources, and any failure to comply may adversely affect our business, 

results of operations and prospects. Uncertainty in the applicability, interpretation or implementation of any 

amendment to, or change in, governing law, regulation or policy, including by reason of an absence, or a limited 

body, of administrative or judicial precedent may be time consuming as well as costly for us to resolve and may 

impact the viability of our current businesses or restrict our ability to grow our businesses in the future. 

74. Financial instability in the global or Indian financial markets could adversely affect our results of 

operations and financial condition and may cause the price of our Equity Shares to decline. 

The Indian financial market and the Indian economy are influenced by economic and market conditions in other 

countries, particularly in the USA and Asian emerging market countries. Financial turmoil in the global economy 

has affected the Indian economy in the past. Although economic conditions are different in each country, 

investorsô reactions to developments in one country can have adverse effects on the securities of companies in 

other countries, including India. A loss in investor confidence in the financial systems of other emerging markets 

may cause increased volatility in Indian financial markets and, indirectly, in the Indian economy in general. Any 

worldwide financial instability could also have a negative impact on the Indian economy and could harm our 

results of operations and financial condition.  

Further, economic developments globally can have a significant impact on our principal markets. Concerns related 

to a trade war between large economies may lead to increased risk aversion and volatility in global capital markets 

and consequently have an impact on the Indian economy. Following the United Kingdomôs exit from the European 

Union (ñBrexitò), there still remains significant uncertainty around the impact of Brexit on the general economic 

conditions in the United Kingdom and the European Union and any consequential impact on global financial 

markets.  

In addition, China is one of Indiaôs major trading partners and there are rising concerns of a strained relationship 

with India, which could have an adverse impact on the trade relations between the two countries. Such 
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developments, or the perception that they could occur, have had and may continue to have a material adverse 

effect on global economic conditions and the stability of global financial markets, and may significantly reduce 

global market liquidity, restrict the ability of key market participants to operate in certain financial markets or 

restrict our access to capital. This could have a material adverse effect on our business, financial condition and 

results of operations and reduce the price of the Equity Shares. 

75. Civil disturbances, regional conflicts and other acts of violence in India and abroad may disrupt or 

otherwise adversely affect the Indian economy. 

Certain events that are beyond the control of our Company, such as violence, civil unrest, or geo-political unrest, 

including those involving India, Russia, Ukraine, the United Kingdom, USA, China or other countries, may 

adversely affect worldwide financial markets and could potentially lead to a severe economic recession, which 

could adversely affect our business, results of operations, financial condition and cash flows, and more generally, 

any of these events could lower confidence in Indiaôs economy. Southern Asia has, from time to time, experienced 

instances of civil unrest and political tensions and hostilities among neighbouring countries. Political tensions 

could create a perception that there is a risk of disruption of services provided by India-based companies, which 

could have an adverse effect on our business, future financial performance and the price of the Equity Shares. 

Furthermore, if India were to become engaged in armed hostilities, particularly hostilities that are protracted or 

involve the threat or use of nuclear weapons, the Indian economy and consequently Companyôs operations might 

be significantly affected. India has from time to time experienced social and civil unrest and hostilities, including 

riots, regional conflicts and other acts of violence. Events of this nature in the future could have an adverse effect 

on our business, results of operations and financial condition. 

76. If inflation rises in India, increased costs may result in a decline in profits. 

India has experienced high inflation in the recent past. Increasing inflation in India could cause a rise in the costs 

of rent, wages, raw materials and other expenses. High fluctuations in inflation rates may make it more difficult 

for us to accurately estimate or control our costs. Any increase in inflation in India can increase our expenses, 

which we may not be able to adequately pass on to our clients, whether entirely or in part, and may adversely 

affect our business and financial condition. If we are unable to increase our revenues sufficiently to offset our 

increased costs due to inflation, it could have an adverse effect on our business, prospects, financial condition, 

results of operations and cash flows. Further, the GoI and RBI have previously initiated economic measures to 

combat high inflation rates, and it is unclear how such measures will impact our business as well as the business 

of our customers. There can be no assurance that Indian inflation levels will not worsen in the future. 

77. Our ability to raise foreign capital may be constrained by Indian law.  

As an Indian company, we are subject to exchange controls that regulate borrowing in foreign currencies. Such 

regulatory restrictions limit our financing sources and could constrain our ability to obtain financings on 

competitive terms and refinance existing indebtedness. In addition, we cannot assure you that any required 

regulatory approvals for borrowing in foreign currencies will be granted to us without onerous conditions, or at 

all. Limitations on foreign debt may have an adverse effect on our business growth, financial condition and results 

of operations. 

78. Under Indian law, foreign investors are subject to investment restrictions that limit our ability to attract 

foreign investors, which may adversely affect the trading price of the Equity Shares. 

Under the foreign exchange regulations currently in force in India, transfer of shares between non-residents and 

residents are freely permitted (subject to certain exceptions) if they comply with the pricing guidelines and 

reporting requirements specified by the RBI or in the alternate, the pricing is in compliance with the extant 

provisions of the SEBI Regulations. If the transfer of shares is not in compliance with such pricing guidelines or 

reporting requirements or falls under any of the exceptions referred above, then the prior approval of the RBI will 

be required. Additionally, Shareholders who seek to convert the Rupee proceeds from sale of shares in India into 

foreign currency and repatriate that foreign currency from India may require a no objection or a tax clearance 

certificate from the income tax authority. We cannot assure investors that any required approval from the RBI or 

any other Government agency can be obtained in a timely manner or at all. 

In terms of Press Note 3 of 2020, dated April 17, 2020, issued by the Department for Promotion of Industry and 

Internal Trade (ñDPIITò), the foreign direct investment policy has been recently amended to state that all 

investments under the foreign direct investment route by entities of a country which shares land border with India 

or where the beneficial owner of an investment into India is situated in or is a citizen of any such country will 

require prior approval of the GoI. Further, in the event of a transfer of ownership of any existing or future foreign 

direct investment in an entity in India, directly or indirectly, resulting in the beneficial ownership falling within 
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the aforesaid restriction/ purview, such subsequent change in the beneficial ownership will also require approval 

of the GoI. Furthermore, on April 22, 2020, the Ministry of Finance, GoI has also made a similar amendment to 

the FEMA Rules. While the term ñbeneficial ownerò is defined under the Prevention of Money-Laundering 

(Maintenance of Records) Rules, 2005 and the General Financial Rules, 2017, neither the foreign direct 

investment policy nor the FEMA Rules provide a definition of the term ñbeneficial ownerò. The interpretation of 

ñbeneficial ownerò and enforcement of this regulatory change involves certain uncertainties, which may have an 

adverse effect on our ability to raise foreign capital. Further, there is uncertainty regarding the timeline within 

which the said approval from the GoI may be obtained, if at all. 

79. There is no existing market for the Equity Shares, and we do not know if one will develop. The Issue 

Price of the Equity Shares may not be indicative of the market price of the Equity Shares after the Issue.  

Prior to the Issue, there has been no public market for our Equity Shares, and an active trading market on the 

Indian Stock Exchanges may not develop or be sustained after the Issue. The Issue Price of the Equity Shares has 

been determined by our Company in consultation with the BRLM and in accordance with the Book Building 

Process and is based on numerous factors. For further details, please see section titled ñBasis for the Issue Priceò 

on page 127. The Issue Price of the Equity Shares may bear no relationship to the market price of the Equity 

Shares after the Issue. The Issue Price is not indicative of the market price for the Equity Shares after the Issue. 

The market price of the Equity Shares could be subject to significant fluctuations after the Issue and may decline 

below the Issue Price. There can be no assurances that Bidders who are Allotted Equity Shares through the Issue 

will be able to re-sell their Equity Shares at or above the Issue Price. 

80. A slowdown in economic growth in India could cause our business to suffer.  

Our performance and the growth of our business are necessarily dependent on the health of the overall Indian 

economy. Any slowdown or perceived slowdown in the Indian economy or future volatility in global commodity 

prices could adversely affect our business. Additionally, an increase in trade deficit, a downgrading in Indiaôs 

sovereign debt rating or a decline in Indiaôs foreign exchange reserves could negatively affect interest rates and 

liquidity, which could adversely affect the Indian economy and our business. In particular, the COVID-19 

pandemic caused an economic downturn in India and globally. Any downturn in the macroeconomic environment 

in India could also adversely affect our business, financial condition, results of operations and prospects.  

Indiaôs economy could be adversely affected by a general rise in interest rates or inflation, adverse weather 

conditions affecting agriculture, commodity and energy prices as well as various other factors. A slowdown in the 

Indian economy could adversely affect the policy of the GoI towards our industry, which may in turn adversely 

affect our financial performance and our ability to implement our business strategy. 

The Indian economy is also influenced by economic and market conditions in other countries, particularly 

emerging market conditions in Asia. A decline in Indiaôs foreign exchange reserves and exchange rate fluctuations 

may also affect liquidity and interest rates in the Indian economy, which could adversely impact our financial 

condition. A loss of investor confidence in other emerging market economies or any worldwide financial 

instability may adversely affect the Indian economy, which could materially and adversely affect our business, 

financial condition, results of operations and prospects.  

Further, other factors which may adversely affect the Indian economy are scarcity of credit or other financing in 

India, resulting in an adverse impact on economic conditions in India and scarcity of financing of our expansions; 

volatility in, and actual or perceived trends in trading activity on, Indiaôs principal stock exchanges; changes in 

Indiaôs tax, trade, fiscal or monetary policies, like application of GST; political instability, terrorism or military 

conflict in India or in countries in the region or globally, including in Indiaôs various neighbouring countries; 

occurrence of natural or manmade disasters; infectious disease outbreaks or other serious public health concerns; 

prevailing regional or global economic conditions, including in Indiaôs principal export markets; and other 

significant regulatory or economic developments in or affecting India or its financial services sectors. 

81. An investment in the Equity Shares is subject to general risks related to investments in Indian 

companies.  

We are incorporated in India and our assets and employees are located in India. Consequently, our business, results 

of operations, financial condition and the market price of the Equity Shares will be affected by changes in interest 

rates in India, policies of the Government of India, including taxation policies along with policies relating to 

industry, political, social and economic developments affecting India.  
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82. Any downgrading of Indiaôs debt rating by an international rating agency could have an adverse impact 

on our business.  

Any adverse change in Indiaôs credit ratings by international rating agencies may adversely impact the Indian 

economy and consequently our ability to raise additional financing in a timely manner or at all, as well as the 

interest rates and other commercial terms at which such additional financing is available to us. This could have 

an adverse effect on our business and financial performance, ability to obtain financing for capital expenditures 

and the price of the Equity Shares. 

83. Significant differences exist between Ind AS and other accounting principles, such as US GAAP and 

IFRS, which may be material to investorsô assessments of our financial condition.  

The Restated Consolidated Financial Information included in this Red Herring Prospectus has been prepared in 

accordance with Ind AS. We have not attempted to quantify the impact of US GAAP or IFRS on the financial 

data included in this Red Herring Prospectus, nor do we provide a reconciliation of our financial statements to 

those of US GAAP or IFRS. US GAAP and IFRS differ in significant respects from Ind AS. Accordingly, the 

degree to which the Ind AS financial statements, which are restated as per the SEBI ICDR Regulations included 

in this Red Herring Prospectus, will provide meaningful information is entirely dependent on the readerôs level of 

familiarity with Indian accounting practices. Any reliance by persons not familiar with Indian accounting practices 

on the financial disclosures presented in this Red Herring Prospectus should be limited accordingly.  

84. Rights of Shareholders under Indian laws may differ to those under the laws of other jurisdictions.  

Indian laws and legal principles related to corporate procedures, directorsô fiduciary duties and liabilities, and 

Shareholdersô rights may differ from those that would apply to a company in another jurisdiction. Shareholdersô 

rights under Indian law, including in relation to class actions, may not be as extensive as shareholdersô rights 

under the laws of other countries or jurisdictions. Investors may face challenges in asserting their rights as a 

Shareholder in an Indian company than as a Shareholder of an entity in another jurisdiction. 

85. A third party could be prevented from acquiring control of our Company because of anti-takeover 

provisions under Indian law.  

There are provisions in Indian law that may delay, deter or prevent a future takeover or change in control of our 

Company, even if a change in control would result in the purchase of your Equity Shares at a premium to the 

market price or would otherwise be beneficial to you. Such provisions may discourage or prevent certain types of 

transactions involving actual or threatened change in control of our Company. Although these provisions have 

been formulated to ensure that interests of investors/Shareholders are protected, these provisions may also 

discourage a third party from attempting to take control of our Company. Consequently, even if a potential 

takeover of our Company would result in the purchase of the Equity Shares at a premium to their market price or 

would otherwise be beneficial to its stakeholders, it is possible that such a takeover would not be attempted or 

consummated because of the SEBI Takeover Regulations. 

Risks Relating to the Issue and the Equity Shares  

86. We cannot assure payment of dividends on the Equity Shares in the future.  

While our declaration of dividends is at the discretion of our Board and subject to Shareholder approval as set out 

in the section titled ñDividend Policyò on page 286 and the amount of future dividend payments by our Company, 

if any, will depend upon our future earnings, financial condition, cash flows, working capital requirements, capital 

expenditures, applicable Indian legal restrictions and other factors. Our Company may decide to retain all of its 

earnings to finance the development and expansion of its business and therefore, we may not declare dividends 

on the Equity Shares. Additionally, we may, in the future, be restricted by the terms of our loan agreements to 

make any dividend payments unless otherwise agreed with our lenders. Our ability to pay dividends in the future 

will depend upon our future results of operations, financial condition, cash flows, sufficient profitability, working 

capital and capital expenditure requirements. For further details, please see section titled ñDividend Policyò on 

page 286. We cannot assure you that we will generate sufficient revenues to cover our operating expenses and, as 

such, pay dividends to the Shareholders consistent with our past practice, or at all. 
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87. The Equity Shares have never been publicly traded, and, after the Issue, the Equity Shares may 

experience price and volume fluctuations, and an active trading market for the Equity Shares may not 

develop. Further, the current market price of some securities listed pursuant to certain previous issues 

managed by the Book Running Lead Manager may be below their respective issue prices.  

Prior to the Issue, there has been no public market for the Equity Shares, and an active trading market on the Stock 

Exchanges may not develop or be sustained after the Issue. Listing and quotation does not guarantee that a market 

for the Equity Shares will develop, or if developed, the liquidity of such market for the Equity Shares. The Issue 

Price of the Equity Shares is proposed to be determined through a book-building process and shall be based on 

various factors, as described in the section titled ñBasis for the Issue Priceò on page 127. This price may not 

necessarily be indicative of the market price of the Equity Shares at the time of commencement of trading of the 

Equity Shares or at any time thereafter. You may not be able to re-sell your Equity Shares at or above the Issue 

Price and may as a result lose all or part of your investment.  

We cannot assure you that active trading in our Equity Shares will develop after the Issue, or if such trading 

develops that it will continue. The Bidders may not be able to sell our Equity Shares at the quoted price if there is 

no active trading in our Equity Shares.  

The trading price of our Equity Shares after this Issue may be subject to significant fluctuations as a result of 

market volatility or due to various internal or external risks, including but not limited to those described in this 

Red Herring Prospectus. Further, the current market price of securities listed pursuant to certain previous initial 

public offerings managed by the Book Running Lead Manager is below its issue price. For further details, please 

see section titled ñOther Regulatory and Statutory Disclosures ï Price information of past issues handled by the 

BRLMò on page 397.  

The market price of our Equity Shares may be influenced by many factors, some of which are beyond our control, 

including:  

¶ the failure of security analysts to cover the Equity Shares after this Issue, or changes in the estimates of 

our performance by analysts; 

 

¶ the activities of competitors and suppliers; 

 

¶ future sales of the Equity Shares by our major Shareholders; 

 

¶ investor perception of us and the industry in which we operate; 

 

¶ our quarterly or annual earnings or those of our competitors; 

 

¶ developments affecting fiscal, industrial or environmental regulations; 

 

¶ the publicôs reaction to our press releases and adverse media reports; 

 

¶ speculative trading in the Equity Shares; 

 

¶ changes in exchange rates; 

 

¶ outbreaks of new pandemics and/ or epidemics; and 

 

¶ general economic and market conditions. 

  

Changes in relation to any of the factors listed above could adversely affect the market price of the Equity Shares. 

The market price of the Equity Shares may decline below the Issue Price and investors may not be able to re-sell 

Equity Shares at or above the Issue Price resulting in a loss of all or part of your investment.  

88. Fluctuation in the exchange rate between the Indian Rupee and foreign currencies may have an adverse 

effect on the value of the Equity Shares, independent of our operating results.  

On listing, the Equity Shares will be quoted in Indian Rupees on the Stock Exchanges. The value of the investorsô 

investment and dividend could be adversely affected by any fluctuations in the currency rate. Any dividends in 

respect of the Equity Shares will also be paid in Indian Rupees and subsequently converted into the relevant 

foreign currency for repatriation, if required. Any adverse movement in currency exchange rates during the time 
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that it takes to undertake such conversion may reduce the net dividend to foreign investors. In addition, any 

adverse movement in currency exchange rates during a delay in repatriating outside India the proceeds from a sale 

of Equity Shares, for example, because of a delay in regulatory approvals that may be required for the sale of 

Equity Shares may reduce the proceeds received by Equity Shareholders. For example, the exchange rate between 

the Rupee and the US Dollar has fluctuated in recent years and may continue to fluctuate substantially in the 

future, which may have an adverse effect on the returns on the Equity Shares, independent of our operating results. 

89. There is no guarantee that the Equity Shares will be listed on the Stock Exchanges in a timely manner 

or at all. Investors may not be able to immediately sell any of the Equity Shares subscribed to in this 

Issue on Indian Stock Exchanges.  

In accordance with current regulations and circulars issued by SEBI, our Equity Shares are required to be listed 

on the Stock Exchanges within such time as mandated under UPI Circulars, subject to any change in the prescribed 

timeline in this regard. Pursuant to the applicable Indian laws and practice, permission for listing of the Equity 

Shares will not be granted till the Equity Shares in this Issue have been issued and allotted and all relevant 

documents are submitted to the Stock Exchanges. Further, certain actions must be completed prior to the 

commencement of listing and trading of the Equity Shares such as the Investorôs book entry or ódematô accounts 

with the Depository Participants in India, expected to be credited within one (1) Working Day of the date on which 

the Basis of Allotment is finalized with the Designated Stock Exchange. In addition, the Allotment of Equity 

Shares in the Issue and the credit of such Equity Shares to the applicantôs demat account with the Depository 

Participant could take approximately five (5) Working Days from the Bid/Issue Closing Date and trading in Equity 

Shares upon receipt of listing and trading approval from the Stock Exchanges, trading of Equity Shares is expected 

to commence within six (6) Working Days from Bid/ Issue Closing Date. However, we cannot assure you that the 

trading in our Equity Shares will commence in a timely manner or at all. Any failure or delay in obtaining the 

approval or otherwise to commence trading in Equity Shares would restrict your ability to dispose of your Equity 

Shares. We cannot assure you that the Equity Shares will be credited to investorsô demat accounts or that trading 

in the Equity Shares will commence in a timely manner (as specified herein) or at all. We could also be required 

to pay interest at the applicable rates if the Allotment is not made, refund orders are not dispatched or demat 

credits are not made to investors within the prescribed time periods. 

90. There is no assurance that the Equity Shares will remain listed on the Stock Exchange. 

Although it is currently intended that the Equity Shares will be listed on the Stock Exchanges, there is no guarantee 

of the continued listing of the Equity Shares. Among other factors, we may not continue to satisfy the listing 

requirements of the Stock Exchanges. Accordingly, Shareholders will not be able to sell their Equity Shares 

through trading on the Stock Exchanges if the Equity Shares are no longer listed on the Stock Exchanges. 

91. Any future issuance of Equity Shares, or convertible securities or other equity-linked securities by our 

Company may dilute your shareholding and the sale of Equity Shares by our Promoters may adversely 

affect the trading price of the Equity Shares.  

We may be required to finance our growth, whether organic or inorganic, through future equity offerings. Any 

future issuance of the Equity Shares, convertible securities or securities linked to the Equity Shares by us, may 

lead to dilution of your shareholding in our Company. Any future equity issuances by us (including under an 

employee benefit scheme) or disposal of our Equity Shares by the Promoters or any of our other shareholders or 

any other change in our shareholding structure to comply with the minimum public shareholding norms applicable 

to listed companies in India or any public perception regarding such issuances or sales may adversely affect the 

trading price of the Equity Shares, which may lead to other adverse consequences including difficulty in raising 

capital through offering of our Equity Shares or incurring additional debt. 

Except as disclosed in section titled ñCapital Structureò on page 95, we cannot assure you that we will not issue 

further Equity Shares or that our existing Shareholders including our Promoters will not dispose of further Equity 

Shares after the completion of the Issue (subject to compliance with the lock-in provisions under the SEBI ICDR 

Regulations) or pledge or encumber their Equity Shares. Any future issuances could also dilute the value of 

Shareholderôs investment in the Equity Shares and adversely affect the trading price of our Equity Shares. Such 

securities may also be issued at prices below the Issue Price. In addition, any perception by investors that such 

issuances or sales might occur could also affect the trading price of the Equity Shares. 

92. Holders of Equity Shares may be restricted in their ability to exercise pre-emptive rights under Indian 

law and thereby suffer future dilution of their ownership position.  

Under the Companies Act, a public company incorporated in India must offer its equity Shareholders pre-emptive 

rights to subscribe and pay for a proportionate number of Equity Shares to maintain their existing ownership 
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percentages prior to issuance of any new Equity Shares, unless the pre-emptive rights have been waived by the 

adoption of a special resolution by holders of three-fourths of the Equity Shares voting on such resolution.  

However, if the laws of the jurisdiction that you are in does not permit the exercise of such pre-emptive rights 

without our filing an offering document or registration statement with the applicable authority in such jurisdiction, 

you will be unable to exercise such pre-emptive rights, unless we make such a filing. If we elect not to file a 

registration statement, the new securities may be issued to a custodian, who may sell the securities for your benefit. 

The value such custodian receives on the sale of any such securities and the related transaction costs cannot be 

predicted. To the extent that you are unable to exercise pre-emptive rights granted in respect of our Equity Shares, 

your proportional interests in our Company would be diluted. 

93. Investors may be subject to Indian taxes arising out of capital gains on the sale of the Equity Shares. 

Under current Indian tax laws, unless specifically exempted, capital gains arising from the sale of equity shares 

in an Indian company is generally taxable in India. A securities transaction tax (ñSTTò) is levied on and collected 

by an Indian stock exchange on which equity shares are sold. Any gain realized on the sale of listed equity shares 

held for more than 12 months may be subject to long-term capital gains tax in India at the specified rates depending 

on certain factors, such as STT paid, the quantum of gains and any available treaty exemptions. Accordingly, you 

may be subject to payment of long-term capital gains tax in India, in addition to payment of STT, on the sale of 

any Equity Shares held for more than 12 months. STT will be levied on and collected by a domestic stock exchange 

on which the Equity Shares are sold. Further, any gain realized on the sale of our Equity Shares held for a period 

of 12 months or less will be subject to short-term capital gains tax in India. While non-residents may claim tax 

treaty benefits in relation to such capital gains income, generally, Indian tax treaties do not limit Indiaôs right to 

impose tax on capital gains arising from the sale of shares of an Indian company  

The Finance Act, 2020 (ñFinance Act 2020ò) had stipulated that the sale, transfer and issue of certain securities 

through exchanges, depositories or otherwise to be charged with stamp duty. The Finance Act 2020 also clarified 

that, in the absence of a specific provision under an agreement, the liability to pay stamp duty in case of sale of 

certain securities through stock exchanges will be on the buyer, while in other cases of transfer for consideration 

through a depository, the onus will be on the transferor. The stamp duty for transfer of certain securities, other 

than debentures, on a delivery basis is currently specified under the Finance Act 2020 at 0.015% and on a non-

delivery basis is specified at 0.003% of the consideration amount. These amendments have come into effect from 

July 1, 2020. Under the Finance Act 2020, any dividends paid by an Indian company is subject to tax in the hands 

of the shareholders at applicable rates. Such taxes are to be withheld by the Indian company paying dividends. 

Further, the Finance Act, 2020, which followed, removed the requirement for DDT to be payable in respect of 

dividends declared, distributed or paid by a domestic company after March 31, 2020, and accordingly, such 

dividends would not be exempt in the hands of the shareholders, both resident as well as non-resident. The Bank 

may grant the benefit of a tax treaty (where applicable) to a non-resident shareholder for the purposes of deducting 

tax at source pursuant to any corporate action including dividends subject to appropriate documentation provided 

by such non-resident shareholder. Investors are advised to consult their own tax advisors and to carefully consider 

the potential tax consequences of owning Equity Shares.  

Further, the Government of India announced the Union Budget for Fiscal 2023, pursuant to which the Finance 

Bill 2023 has proposed various amendments. The Finance Bill 2023 has received assent from the President of 

India on March 31, 2023, and has been enacted as the Finance Act, 2023. Unfavourable changes in or 

interpretations of existing, or the promulgation of new, laws, rules and regulations including foreign investment 

and stamp duty laws governing our business and operations could result in us being deemed to be in contravention 

of such laws and may require us to apply for additional approvals. 

 

94. Qualified Institutional Buyers and Non-Institutional Investors are not permitted to withdraw or lower 

their Bids (in terms of quantity of Equity Shares or the Bid Amount) at any stage after submitting a Bid 

and the Retail Individual Bidders are not permitted to withdraw their Bids after the Bid/Issue Closing 

Date.  

Pursuant to the SEBI ICDR Regulations, QIBs and Non-Institutional Investors are required to block the Bid 

Amount on the submission of the Bid and not permitted to withdraw or lower their Bids (in terms of quantity of 

Equity Shares or the Bid Amount) at any stage after submitting a Bid. RIBs can revise or withdraw their Bids at 

any time during the Bid/Issue Period and until the Bid/Issue Closing Date, but not thereafter. While our Company 

is required to complete all necessary formalities for listing and commencement of trading of the Equity Shares on 

all the Stock Exchanges where such Equity Shares are proposed to be listed, including Allotment, within six (6) 

Working Days from the Bid/Issue Closing Date or such other period as may be prescribed by SEBI, events 

affecting the Biddersô decision to invest in the Equity Shares, including adverse changes in international or 
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national monetary policy, financial, political or economic conditions, our business, results of operations, cash 

flows or financial condition may arise between the date of submission of the Bid and Allotment. Our Company 

may complete the Allotment of the Equity Shares even if such events occur, and such events limit the Biddersô 

ability to sell the Equity Shares allotted pursuant to the Issue or cause the trading price of the Equity Shares to 

decline on listing. 
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SECTION IV ï INTRODUCTION  

 

THE ISSUE  

 

The following table summarizes details of the Issue:  

 

Issue(1)^  Up to 2,30,30,000* Equity Shares for cash at price of 

[ǒ] per Equity Share (including a premium of [ǒ] per 

Equity Share), aggregating up to [ǒ] lakhs 

of which:  

BLS International Shareholder Reservation Portion(2) Up to 23,03,000 Equity Shares  

Net Issue Up to [ǒ] Equity Shares 

Of which  

A) QIB Portion (3) Not less than [ǒ] Equity Shares 

of which:  

(i) Anchor Investor Portion Up to [ǒ] Equity Shares 

(ii)  Net QIB Portion (assuming Anchor Investor 

Portion is fully subscribed) 

 [ǒ] Equity Shares 

of which:  

(a) Available for allocation to Mutual Funds only (5% 

of the Net QIB Portion)  

 [ǒ] Equity Shares 

(b) Balance for all QIBs including Mutual Funds  [ǒ] Equity Shares 

B) Non-Institutional Portion (4)(5) Not more than [ǒ] Equity Shares 

of which:  

(i) One-third of the Non-Institutional Portion available 

for allocation to Non-Institutional Bidders with a Bid 

Amount of more than 2.00 lakhs to 10.00 lakhs 

 [ǒ] Equity Shares 

(ii) Two-third of the Non-Institutional Portion available 

for allocation to Non-Institutional Bidders with a Bid 

Amount of more than 10.00 lakhs 

 [ǒ] Equity Shares 

C) Retail Portion (6) Not more than [ǒ] Equity Shares 

  

Pre-Issue and post-Issue Equity Shares  

Equity Shares outstanding prior to the Issue (as at the 

date of this Red Herring Prospectus)  

6,78,26,485 Equity Shares 

Equity Shares outstanding after the Issue  [ǒ] Equity Shares 

  

Use of Net Proceeds  For further details please see section titled ñObjects of 

the Issueò on page 108. 

Notes: 

 ̂ This Issue is being made in terms of Regulation 6(2) of Chapter II of the SEBI (ICDR) Regulations. For further details, 

please see section titled ñIssue Structureò on page 409 of this Red Herring Prospectus.  

*Our Company has undertaken a Pre-IPO Placement by way of private placement of 11,00,000 Equity Shares for cash 

at a price of 125 per Equity Share aggregating to 1,375.00 lakhs, in consultation with the BRLM, pursuant to 

resolution of the IPO Committee of the Board dated January 04, 2024. The size of the Fresh Issue of up to 2,41,30,000 

Equity Shares has been reduced by 11,00,000 Equity Shares pursuant to the Pre- IPO Placement, and accordingly, the 

Fresh Issue size is of up to 2,30,30,000 Equity Shares. 

. 

(1) The Issue has been authorized by a resolution of our Board of Directors dated July 31, 2023 and by a special resolution 

of our Shareholders dated August 1, 2023. 

(2) The BLS International Shareholder Reservation Portion shall not exceed 10.00% of the Issue size. The unsubscribed 

portion, if any, in the BLS International Shareholder Reservation Portion, shall be added to the Net Issue. Bids by BLS 

International Shareholders in the BLS International Shareholder Reservation Portion, the Net Issue portion shall not be 

treated as multiple Bids subject to applicable limits. To clarify, BLS International Shareholders Bidding in the BLS 

International Shareholder Reservation Portion above 200,000 can Bid in the Net Issue for up to 200,000, otherwise 

such Bids shall be treated as multiple Bids. If a BLS International Shareholder is Bidding in the BLS International 

Shareholder Reservation Portion up to 200,000, application by such BLS International Shareholder in the Retail 

Portion or Non-Institutional Portion shall not be treated as multiple Bids. Therefore, BLS International Shareholders 

bidding in the BLS International Shareholder Reservation Portion (subject to the Bid Amount being up to 200,000) can 

also Bid under the Net Issue and such Bids shall not be treated as multiple Bids. For further details, see ñIssue Structureò 

on page 409. Our Company in consultation with the BRLM, may offer a discount of up to [¶]% to the Issue Price 
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(equivalent of [¶]  per Equity Share) to BLS International Shareholders Bidding in the BLS International Shareholder 

Reservation Portion, subject to necessary approvals as may be required, and which shall be announced at least two 

Working Days prior to the Bid / Issue Opening Date.  

(3) Subject to valid bids being received our Company may in consultation with the BRLM, allocate up to 60% of the QIB 

Portion to Anchor Investors on a discretionary basis in accordance with the SEBI ICDR Regulations. The QIB Portion 

will accordingly be reduced for the Equity Shares allocated to Anchor Investors. One-third of the Anchor Investor 

Portion shall be reserved for domestic Mutual Funds, subject to valid Bids being received from domestic Mutual Funds 

at or above the Anchor Investor Allocation Price. In the event of under-subscription in the Anchor Investor Portion, the 

remaining Equity Shares shall be added to the QIB Portion. 5% of the Net QIB Portion shall be available for allocation 

on a proportionate basis to Mutual Funds only, and the remainder of the Net QIB Portion shall be available for 

allocation on a proportionate basis to all QIB Bidders (other than Anchor Investors), including Mutual Funds, subject 

to valid Bids being received at or above the Issue Price. In the event the aggregate demand from Mutual Funds is less 

than as specified above, the balance Equity Shares available for Allotment in the Mutual Fund Portion will be added to 

the QIB Portion and allocated proportionately to the QIB Bidders (other than Anchor Investors) in proportion to their 

Bids. For further details, please see section titled ñIssue Procedureò on page 414. 

(4) Under-subscription, if any, in the QIB Portion would not be allowed to be met with spill-over from other categories or 

a combination of categories. Subject to valid Bids being received at or above the Issue Price, under-subscription, if any, 

in any category except the QIB Portion, would be allowed to be met with spill over from any other category or 

combination of categories, as applicable, at the discretion of our Company in consultation with the BRLM and the 

Designated Stock Exchange subject to applicable law. In the event of under-subscription in the Issue, subject to receiving 

minimum subscription for 90% of the Issue and compliance with Rule 19(2)(b) of the Securities Contracts (Regulation) 

Rules, 1957, the Allotment for the valid Bids will be made, in the first instance, towards subscription for 90% of the 

Issue. For further details, please see section titled ñIssue Procedureò on page 414. 

(5) The Equity Shares available for allocation to Non-Institutional Investors under the Non-Institutional Portion, shall be 

subject to the following: (i) one-third of the portion available to Non-Institutional Bidders shall be reserved for Bidders 

with an application size of more than 2.00 lakhs and up to 10.00 lakhs, and (ii) two-third of the portion available to 

Non-Institutional Bidders shall be reserved for Bidders with application size of more than 10.00 lakhs, provided that 

the unsubscribed portion in either of the aforementioned sub-categories may be allocated to Bidders in the other sub-

category of Non-Institutional Investors. The allotment to each Non-Institutional Investor shall not be less than the 

minimum application size, subject to the availability of Equity Shares in the Non-Institutional Portion, and the remaining 

Equity Shares, if any, shall be allotted on a proportionate basis. 

(6) Allocation to all categories, except Anchor Investors, if any, Non-Institutional Investors and Retail Individual Bidders, 

shall be made on a proportionate basis, subject to valid Bids received at or above the Issue Price. The allocation to each 

Retail Individual Bidder shall not be less than the minimum Bid Lot, subject to availability of Equity Shares in the Retail 

Portion and the remaining available Equity Shares, if any, shall be allocated on a proportionate basis. The allocation 

to each Non-Institutional Bidder shall not be less than 2.00 lakhs subject to the availability of Equity Shares in Non-

Institutional Portion, and the remaining Equity Shares, if any, shall be allocated on a proportionate basis. Allocation to 

Anchor Investors shall be on a discretionary basis. For further details, please see section titled ñIssue Procedureò on 

page 414. 

 

SEBI through its circular (SEBI/HO/CFD/DIL2/CIR/P/2022/45) dated April 5, 2022, has prescribed that all 

individual investors applying in initial public offerings opening on or after May 1, 2022, where the application 

amount is up to 500,000, shall use UPI. UPI Bidders using the UPI Mechanism, shall provide their UPI ID in the 

Bid-cum-Application Form for Bidding through Syndicate, sub-syndicate members, Registered Brokers, RTAs or 

CDPs, or online using the facility of linked online trading, demat and bank account (3 in 1 type accounts), provided 

by certain brokers. 

 

For details, including in relation to grounds for rejection of Bids, please see sections titled ñIssue Structureò and 

ñIssue Procedureò on pages 409 and 414, respectively. For details of the terms of the Issue, please see section 

titled ñTerms of the Issueò on page 402. 
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SUMMARY FINANCIAL INFORMATION  

 

The following tables set forth the summary financial information derived from our Restated Consolidated 

Financial Information.  

 

The Restated Consolidated Financial Information has been prepared, based on financial statements for the six 

months period ended September 30, 2023 and for the Financial Years ended March 31, 2023, March 31, 2022 

and March 31, 2021. The Restated Consolidated Financial Information has been prepared in accordance with 

Ind AS and the Companies Act, 2013, restated in accordance with the SEBI ICDR Regulations and are presented 

in the section titled ñRestated Consolidated Financial Informationò on page 287.  

 

The summary financial information presented below may differ in certain significant respects from generally 

accepted accounting principles in other countries, including IFRS. The summary financial information presented 

below should be read in conjunction with ñFinancial Informationò, including the notes and annexures thereto, 

on page 287 and ñManagementôs Discussion and Analysis of Financial Condition and Results of Operationsò on 

page 346.  

 

[The remainder of this page has intentionally been left blank] 
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RESTATED CONSOLIDATED SUMMARY STATEMENT OF ASSETS AND LIABILITIES  

 

(in  lakhs, unless stated otherwise) 

Particulars  

  

For the six 

months 

ended 

September 

30, 2023 

For the year ended 

March 31, 

2023 

March 31, 

2022 

March 31, 

2021 

I. ASSETS  
   

Non-current asset  
   

a. Property, plant & equipment 103.44 107.30 20.31 13.33 

b. Right to Use 750.60 492.89 634.88 - 

c. Goodwill 8,148.60 8,148.60 800.65 800.65 

d. Other Intangible assets 1.64 2.09 1.66 0.08 

e. Financial assets :  
   

Other financial assets 1,028.98  1,165.74 1,030.49 829.71 

 f. Deferred tax assets (Net) 173.04 267.58 280.42 250.07 

 g. Non current tax assets (net) 870.26 739.28 144.22 96.48 

Total non- current assets 11,076.56 10,923.48 2,912.63 1,990.32 

Current asset  
   

a. Inventories 262.81 55.63 - - 

b. Financial assets  
   

(i) Investments 357.02 - - - 

(ii) Trade receivables 2,382.74 1,822.41 854.14 884.69 

(ii i) Cash and cash equivalents 2,135.60 1,570.64 604.96 749.96 

(iv) Bank balance other than cash and cash equivalents 4,097.10 2,939.08 760.06 184.16 

 (v) Loans and advances - - - 46.83 

(vi) Other financial assets 484.70 129.88 208.04 137.72 

c. Other current assets 580.23 505.47 253.10 65.05 

Total current assets 10,300.20  7,023.11 2,680.30 2,068.41 

TOTAL ASSETS 21,376.76  17,946.59 5,592.93 4,058.73  
 

   

II. EQUITY & LIABILITIES   
   

Equity   
   

a. Equity share capital 6,672.65  6,672.65 1.00 1.00 

b. Other equity 5,364.35 4,021.38 678.39 139.60 

c. Share capital pending alotment - - 827.30 827.30 

Total equity 12,037.00  10,694.03 1,506.69 967.90 

Non controlling Interest 553.89 451.18 - - 

Liabilities   
   

Non current liabilities  
   

a. Financial liabilities :-  
   

 (i) Borrowings - - 726.05 - 

(ii) Lease Liability  596.42 387.30 552.69 - 

b. Provisions 38.37 26.17 24.32 15.53 

c. Other non-current liabilities 250.00    

Total non-current liabilities  884.79 413.47 1,303.06 15.53 

Current liabilities  
   

a. Financial liabilities:  
   

(i) Borrowings - - 150.00 1,101.57 

(ii) Lease Liability 192.45 131.01 93.02 - 

(iii) Trade payables  
   

Total outstanding dues of micro enterprises and small 

enterprises and 

- - - - 
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Particulars  

  

For the six 

months 

ended 

September 

30, 2023 

For the year ended 

March 31, 

2023 

March 31, 

2022 

March 31, 

2021 

Total oustanding dues to creditors other than micro 

enterprises and small enterprises 

148.72 249.18 794.36 161.07 

(iv) Other financial liabilities 6,471.51 5,336.42 1,522.98 1,682.58 

b. Provisions 46.86 1.93 1.02 3.13 

c. Other current liabilities 1,041.54 669.37 221.80 126.95 

Total current liabilities  7,901.08 6,387.91 2,783.18 3,075.30 

TOTAL EQUITY AND LIABILITIES  21,376.76 17,946.59 5,592.93 4,058.73 
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 RESTATED CONSOLIDATED SUMMARY STATEMENT OF PROFIT AND LOSS  

 

(in  lakhs, unless stated otherwise) 

Particulars For the six 

months 

period ended 

September 

30, 2023 

For the year ended 

March 31, 

2023 

March 

31, 2022 

March 

31, 2021 

I. Revenue from operations  15,617.88 24,306.07 9,669.82 6,448.72 

II. Other income 186.65 323.20 169.74 74.63 

TOTAL INCOME (I+II)  15,804.53  24,629.27 9,839.56 6,523.35 

III. EXPENSES:  
   

Cost of services 10,522.68 16,156.48 6,351.60 4,194.80 

Employee benefits expense 1,416.23 2,322.53 640.87 381.23 

Finance cost 34.38 392.82 102.32 147.73 

Depreciation and amortisation expense 137.69  278.21 82.01 7.33 

Other expenses 1,616.01 2,521.29 1,985.02 1,400.04 

TOTAL EXPENSES 13,726.99 21,671.33 9,161.82 6,131.13 

IV. Profit before exceptional items & tax 2,077.54  2,957.94 677.74 392.22 

Exceptional items - 260.00 -  -  

Profit before tax  2,077.54 2,697.94 677.74 392.22 

V. Tax expense:  
   

a) Current tax 507.35 645.87 168.06 79.52 

b) Deferred tax 102.08 89.51 (30.63) (2.47) 

c) Tax expense for earlier years - (70.62) 2.35 0.35 

TOTAL TAX EXPENSE  609.43  664.76 139.78 77.40 

VI. PROFIT FOR THE YEAR (IV -V) 1,468.11 2,033.18 537.96 314.82 

VII. OTHER COMPREHENSIVE INCOME 

(OCI)  

 
   

A) Items that will not be reclassified to profit or loss   
   

(a) Re-measurements of defined benefit plans (29.97) 19.55 1.11 3.90 

(b) Tax on Re-measurements of defined benefit plans 7.54 (4.92) (0.28) (0.98) 

B) Items that will be reclassified to profit or loss (net 

of tax) 

 
   

TOTAL OTHER COMPREHENSIVE 

INCOME/(LOSSES) 

(22.43) 14.63 0.83 2.92 

VII. TOTAL COMPREHENSIVE INCOME FOR 

THE YEAR  

1,445.68 2,047.81 538.79 317.74 

IX. Earnings per equity share: basic and diluted 

( Rs.) 

2.04 3.02 0.89 0.52 

Profit attributable to:   
   

Owner of the company 1,363.24 1,888.02 537.96 314.82 

Non-controlling interests 104.87  145.16 - - 

Profit for the year 1,468.11 2,033.18 537.96 314.82 

Other Comprehensive income attributable to:  
   

Owner of the company (20.27)  13.58 0.83 2.92 

Non-controlling interests (2.16) 1.05 
  

Other Comprehensive income for the year (22.43) 14.63 0.83 2.92 

Total Comprehensive income attributable to:  
   

Owner of the company 1,342.97 1,901.60 538.79 317.74 

Non-controlling interests 102.71 146.21 - - 

Total Comprehensive income for the year 1,445.68  2,047.81 538.79 317.74 
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RESTATED CONSOLIDATED CASH FLOW STATEMENT  

 

(in  lakhs, unless stated otherwise) 

Particulars For the six 

months 

period ended 

September 

30, 2023 

For the year ended 

March 31, 

2023 

March 31, 

2022 

March 

31, 2021 

Cash flow from operating activities  
   

Profit for the period (Before tax) 2,077.54 2,697.94 677.74 392.22 

Adjustments to reconcile net profit to net cash by 

operating activities 

 
   

Exceptional Items -  260.00 - - 

Depreciation & amortization expense 137.69 278.21 82.01 7.33 

Finance costs 34.38 392.82 102.32 147.73 

Interest Income (143.23) (95.12) (78.21) (62.62) 

Bad debts - 31.03 - - 

Balance Write off 0.23  26.76 - - 

Profit on Sale of Investment (0.56) (39.21) - - 

Unrealised (gain)/losses (2.02) - - - 

Profit on sale of Property, plant and equipment - (2.75) - -  
 

   

Operating profit before working capital change 2,104.03  3,549.68 783.86 484.66 

 Adjustments for:  
   

(Increase)/ decrease in inventories (207.18) 11.64 - - 

(Increase)/ decrease in trade receivables (560.33) 644.80 30.55 (0.94) 

(Increase)/ decrease in other financial current assets (300.04) 230.23 (29.16) (8.61) 

(Increase)/ decrease in other current assets (74.97) (9.87) (188.07) 34.66 

(Increase)/ decrease in other non-current Financial 

assets 

28.91 (46.34) (56.18) (0.70) 

(Increase)/ decrease in provision  27.15  (0.87) 7.80 6.93 

(Increase)/ decrease in other non Current liabilities 250.00 -  552.69 - 

 (Increase)/ decrease in trade payables  (100.45) (1,723.62) 633.29 (20.51) 

(Decrease)/ increase in other financial current 

liabilities 

1,135.09 171.96 362.78 389.41 

(Decrease)/ increase in other current liabilities 372.14 447.56 94.84 41.88 

Cash from/(used in) operations 2,674.35 3,275.17 2,192.40 926.78 

Direct taxes paid (638.31) (387.86) (218.15) (62.73) 

Net cash flow from/(used in) operating activities 2,036.04 2,887.31 1,974.25 864.05  
 

   

Cash flow from investing activities  
   

Purchase of property, plant and equipment and 

Intangible assets 

(16.24) (86.23) (21.72) (7.60) 

Purchase of intangible assets -  (2.51) (703.72) - 

Acquisition of a subsidiary, net cash acquired  - (7,663.15) - - 

Proceeds from sale of investments 704.57 3,170.00 -  -  

Proceeds from Property, plant and equipment - 3.69 - - 

Purchase from sale of investments (1,059.02) - -  -  

Investments in term deposits (993.44) (2,172.00) (664.98) (72.29) 

Interest incomes 31.72 186.97 28.37 22.73 

Net cash flow used in investing activities  (1,332.41) (6,563.23) (1,362.05) (57.16)  
 

   

Cash flow from financing activities  
   

Proceeds from non-current borrowings -  - 726.05 - 

Proceeds/Repayment of current borrowing (Net)  - (1,268.62) (951.57) (431.65) 
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Particulars For the six 

months 

period ended 

September 

30, 2023 

For the year ended 

March 31, 

2023 

March 31, 

2022 

March 

31, 2021 

Proceeds/ (Repayment) of Short Term Borrowings 

(net) 

-  (726.05) - - 

Proceeds from Issue of share -  7,275.62 - - 

Repayment of lease liabilities (138.65)  (257.93) -  -  

Interest paid (0.02) (381.42) (531.68) (49.25) 

Net cash Flow (used in)/from financing activities (138.67) 4,641.60 (757.20) (480.90) 

Net increase /(decrease) in cash and cash 

equivalent (A+B+C) 

564.96 965.68 (145.00) 325.99 

Cash and cash equivalent at the beginning of the 

year 

1,570.64 604.96 749.96 423.97 

Cash and cash equivalent at the end of the year 2,135.60 1,570.64 604.96 749.96 

Cash on hand  20.68 46.65 74.18 50.41 

With Bank - on current account  2,114.92 1,523.99 530.78 699.55 

Total cash and cash equivalent 2,135.60 1,570.64 604.96 749.96 
Notes: 

(a) The above Cash Flow Statement has been prepared under the "Indirect Method" as set out in the Indian Accounting 

Standard (Ind AS 7) - Statement of Cash Flows 

(b) Figures in bracket represents cash outflow.
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GENERAL INFORMATION  

 

Our Company was incorporated in New Delhi, as óBLS E-Services Private Limitedô, a private limited company 

under the Companies Act, 2013, pursuant to a certificate of incorporation dated April 12, 2016, issued by the 

Deputy Registrar of Companies, Central Registration Centre. Subsequently, our Company was converted from 

a private limited company to a public limited company, pursuant to the resolution passed at the meeting of the 

Board of Directors held on December 23, 2022 and in the extraordinary general meeting of our Shareholders 

held on December 29, 2022, and consequently, the name of our Company was changed to óBLS E-Services 

Limitedô, and a fresh certificate of incorporation dated April 10, 2023, was issued by the Registrar of Companies, 

National Capital Territory of Delhi and Haryana to our Company.  

 

For details of changes in the name and the registered office address of our Company, please see section titled 

ñHistory and Corporate Structure of the Issuer - Changes in the Registered Office of our Companyò on page 

246. 

 

Registered and Corporate Office of our Company 

 

The address and certain other details of our Registered and Corporate Office are as follows: 

 

BLS E-Services Limited  

 

Registered Office 

G-4B-1, Extension,  

Mohan Co-operative Indl. Estate Mathura Road,  

South Delhi, New Delhi ï 110044,  

India  

Telephone: +91-11-45795002 

Website: www.blseservices.com  

 

Corporate Office  

Plot no. 865, Udyog Vihar,  

Phase V, Gurugram, Haryana- 122016, India  

Telephone: +91- 8826764069  

Website: www.blseservices.com 

 

Company Registration Number and Corporate Identity Number 

 

The registration number and corporate identity number of our Company are set forth below: 

 

Particulars Number 

Company Registration Number 298207 

Corporate Identity Number U74999DL2016PLC298207  

 

The Registrar of Companies 

 

Our Company is registered with the RoC, which is situated at the following address:  

 

Registrar of Companies, National Capital Territory  of Delhi and Haryana at New Delhi 

4th Floor, IFCI Tower 

61 Nehru Place 

New Delhi ï 110 019 

Delhi, India 

  

http://www.blseservices.com/
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Board of Directors  

 

The following table sets out the brief details of our Board of Directors as on the date of this Red Herring 

Prospectus: 

 

Name DIN Designation Address 

Diwakar 

Aggarwal 

00144645 Non-Executive 

Director 

4, Shankaracharya Marg, Civil Lines, North 

Delhi, Delhi ï 110054, India 

Shikhar Aggarwal 06975729 Chairman and Non-

Executive Director 

4, Shankaracharya Marg, Civil Lines, North 

Delhi, Delhi ï 110054, India 

Rahul Sharma  06879073 Executive Director B-68, Sharda Puri, Ramesh Nagar, West Delhi ï 

110015, Delhi, India 

Shivani Mishra 07221507 Independent Director House no 8, Panchwati Colony, Opposite Pawan 

Cinema, Ghaziabad-201001, Uttar Pradesh, India 

Ram Prakash 

Bajpai 

07198693 Independent Director House Number - B-10/ 7488, Vasant Kunj, South 

West Delhi, Delhi -110070, India 

Rakesh Mohan 

Garg 

08970794 Independent Director H- 38, 3rd Floor, Green Park Extension, Green 

Park Market, South Delhi, New Delhi ï 110016, 

India 

Manoj Joshi 00036546 Independent Director D-36, 2nd Floor, Hauz Khas Market, Hauz Khas, 

South Delhi, Delhi- 110016, India 

 

For further details of our Board of Directors, please see section titled ñOur Managementò on page 256.  

 

Company Secretary and Compliance Officer  

 

Sanjay Kumar Rawat is the Company Secretary and Compliance Officer of our Company. His contact details are 

as follows:  

 

Sanjay Kumar Rawat  

G-4B-1, Extension,  

Mohan Co-operative Indl. Estate Mathura Road,  

South Delhi, New Delhi ï 110044,  

India  

Telephone: +91-11-45795002  

Email:  cs@blseservices.com  

 

Investor Grievances  

 

Investors can contact the Company Secretary and Compliance Officer, the BRLM or the Registrar to the Issue in 

case of any pre-Issue or post-Issue related problems, such as non-receipt of letters of Allotment, non-credit of 

Allotted Equity Shares in the respective beneficiary account, non-receipt of refund orders or non-receipt of funds 

by electronic mode. 

 

All Issue related grievances, other than that of Anchor Investors, may be addressed to the Registrar to the Issue 

with a copy to the relevant Designated Intermediary to whom the Bid cum Application Form was submitted. The 

Bidder should give full details such as name of the sole or first Bidder, Bid cum Application Form number, 

Bidderôs DP ID, Client ID, PAN, date of submission of the Bid cum Application Form, address of the Bidder, 

number of Equity Shares applied for, the name and address of the Designated Intermediary where the Bid cum 

Application Form was submitted by the Bidder and ASBA Account number (for Bidders other than UPI Bidders 

using the UPI Mechanism) in which the amount equivalent to the Bid Amount was blocked or the UPI ID (for UPI 

Bidders who make the payment of Bid Amount through the UPI Mechanism), in case of UPI Bidders using the 

UPI Mechanism. 

 

Further, the Bidder shall also enclose a copy of the Acknowledgment Slip or provide the acknowledgement number 

received from the Designated Intermediaries in addition to the information mentioned hereinabove. All grievances 

relating to Bids submitted through Registered Brokers may be addressed to the Stock Exchanges with a copy to 

the Registrar to the Issue. The Registrar to the Issue shall obtain the required information from the SCSBs for 

addressing any clarifications or grievances of ASBA Bidders. 
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All Issue- related grievances of the Anchor Investors may be addressed to the Registrar to the Issue, giving full 

details such as the name of the sole or first Bidder, Anchor Investor Application Form number, Biddersô DP ID, 

Client ID, PAN, date of the Anchor Investor Application Form, address of the Bidder, number of the Equity Shares 

applied for, Bid Amount paid on submission of the Anchor Investor Application Form and the name and address 

of the BRLM where the Anchor Investor Application Form was submitted by the Anchor Investor. 

 

Registrar to the Issue  

 

KFin Technologies Limited  

Selenium, Tower B, Plot No. 31- 32, Gachibowli, Financial District,  

Nanakramguda, Serilingampally  

Hyderabad -500 032, Telangana, India 

Telephone: + 91 40 6716 2222 

Email: blseservices.ipo@kfintech.com 

Investor grievance email: einward.ris@kfintech.com 

Website: www.kfintech.com  

Contact Person: M. Murali Krishna  

SEBI Registration No: INR000000221 

 

Book Running Lead Manager 

 

Unistone Capital Private Limited  

305, A Wing, Dynasty Business Park, Andheri Kurla Road,  

Andheri East, Mumbai- 400059, Maharashtra, India  

Telephone: + 91 9820057533 

Email:  mb@unistonecapital.com 

Investor Grievance Email: compliance@unistonecapital.com 

Website: www.unistonecapital.com 

Contact Person: Brijesh Parekh  

SEBI Registration No: INM000012449 

 

Syndicate Members  

 

Globalworth Securities Limited 

716, 7th Floor, Neelkanth Corporate Park 

Kirol Road, Near Vidyavihar Railway Station, Vidyavihar (West),  

Mumbai, Maharashtra, India 

Telephone: 022-69190011 

Email: compliance@globalworth.in  

Website: www.globalworth.in 

Contact Person: Kulin Shah 

SEBI Registration No: INZ000189732 

 

Statement of responsibilities  

 

Since Unistone Capital Private Limited is the sole BRLM to the Issue and all the responsibilities relating to the 

co-ordination and other activities in relation to the Issue shall be performed by them and hence, a statement of 

inter se allocation of responsibilities is not applicable. 

 

Appraising Entity  

 

None of the objects of the Issue for which Net Proceeds will be utilised have been appraised by any agency. 

 

Legal Counsel to the Issue  

 

Dentons Link Legal  

Aiwan-e-Ghalib Complex, 

Mata Sundri Lane, 

New Delhi 110 002, India 

Telephone: +91 11 4651 1000 

mailto:mb@unistonecapital.com
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Statutory Auditor to our Company 

 

S. S. Kothari Mehta & Co., Chartered Accountants  

Plot No. 68, First Floor, Okhla Industrial Area,  

Phase III, New Delhi - 110020 

Email:  delhi@sskmin.com 

Telephone: +91 11 46708888 

Firm registration number:  000756N  

Peer review certificate number: 014441  

 

Changes in the auditors  

 

There has been no change in our statutory auditors in the three years preceding the date of this Red Herring 

Prospectus.  

 

Banker(s) to our Company  

 

ICICI Bank Limited  

A/01, Branch C232, Sector - 48,  

Noida - 201301, Uttar Pradesh  

Telephone: +91 9372509728 

Email: mayank.tonk@icicibank.com  

Website: www.icicibank.com  

Contact Person: Mayank Tonk  

CIN:  L65190GJ1994PLC021012  

 

 

Bankers to the Issue  

 

Escrow Collection Bank, Refund Bank and Sponsor Bank 

 

Kotak Mahindra Bank Limited  

Kotak Infiniti, 6th Floor, Building No. 21,  

Infinity Park, Off Western Express Highway,  

General AK Vaidya Marg,  

Malad (East). Mumbai ï 400 097  

Maharashtra, India  

Telephone: 022-66056588 

Email: cmsipo@kotak.com  

Website: www.kotak.com  

Contact Person: Siddhesh Shirodkar  

SEBI Registration Number: INBI00000927  

 

Public Issue Bank and Sponsor Bank 

 

ICICI Bank Limited  

Capital Market Division, 5th Floor, HT Parekh Marg 

Churchgate, Mumbai ï 400 020. 

Telephone: 022-68052182 

Email: ipocmg@icicibank.com 

Website: www.icicibank.com 

Contact Person: Varun Badai 

SEBI Registration Number: INBI00000004 

 

  

http://www.icicibank.com/
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Designated Intermediaries  

 

Self-Certified Syndicate Banks 

 

The list of SCSBs notified by SEBI for the ASBA process is available on the SEBI website at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognised=yes, or at such other website as may be 

prescribed by SEBI from time to time.  

 

A list of the Designated SCSB Branches with which an ASBA Bidder (other than a UPI Bidder using UPI 

Mechanism), not Bidding through Syndicate/Sub Syndicate or through a Registered Broker, RTA or CDP may 

submit the ASBA Forms, is available at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=34, or at such other 

websites as may be prescribed by SEBI from time to time.  

 

Self-Certified Syndicate Banks eligible as Issuer Banks and mobile applications enabled for UPI Mechanism 

 

In accordance with SEBI Circular No. SEBI/HO/CFD/DIL2/CIR/P/2022/45 dated April 5, 2022 and SEBI master 

circular no. SEBI/HO/MIRSD/POD-1/P/CIR/2023/70 dated May 17, 2023, the UPI Bidders using the UPI 

Mechanism may only apply through the SCSBs and mobile applications using the UPI handles specified on the 

website of the SEBI. The list of SCSBs through which Bids can be submitted by UPI Bidders using the UPI 

Mechanism, including details such as the eligible mobile applications and UPI handle which can be used for such 

Bids, is available on the website of the SEBI at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=40 and 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=43, respectively, as may 

be updated from time to time or at such other website as may be prescribed by SEBI from time to time. 

 

Syndicate Self Certified Syndicate Bank Branches 

 

In relation to Bids (other than Bids by Anchor Investors and RIBs) submitted under the ASBA process to a member 

of the Syndicate, the list of branches of the SCSBs at the Specified Locations named by the respective SCSBs to 

receive deposits of Bid cum Application Forms from the members of the Syndicate is available on the website of 

the SEBI at https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=35, which 

may be updated from time to time or any such other website as may be prescribed by SEBI from time to time. For 

more information on such branches collecting Bid cum Application Forms from the Syndicate at Specified 

Locations, the website is at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=35 or any such other 

website as may be prescribed by SEBI from time to time. 

 

Registered Brokers 

 

Bidders can submit ASBA Forms in the Offer using the stockbroker network of the stock exchange, i.e., through 

the Registered Brokers at the Broker Centres. The list of the Registered Brokers eligible to accept ASBA Forms 

from Bidders (other than UPI Bidders), including details such as postal address, telephone number and e-mail 

address, is provided on the websites of the BSE and the NSE at 

http://www.bseindia.com/Markets/PublicIssues/brokercentres_new.Aspx? and 

https://www.nseindia.com/products/content/equities/ipos/ipo_mem_terminal.htm, respectively, as updated from 

time to time. 

 

Registrar and Share Transfer Agents 

 

The list of the RTAs eligible to accept ASBA Forms at the Designated RTA Locations, including details such as 

address, telephone number and e-mail address, is provided on the websites of Stock Exchanges at 

http://www.bseindia.com/Static/Markets/PublicIssues/RtaDp.Aspx? and 

http://www.nseindia.com/products/content/equities/ipos/asba_procedures.htm, respectively, as updated from time 

to time. 

 

Collecting Depository Participants 

 

The list of the CDPs eligible to accept ASBA Forms at the Designated CDP Locations, including details such as 

name and contact details, is provided on the websites of BSE at 

https://www.sebi.gov.in/sebiweb/other/OtherAction.do?doRecognisedFpi=yes&intmId=40
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http://www.bseindia.com/Static/Markets/PublicIssues/RtaDp.Aspx? and on the website of NSE at 

http://www.nseindia.com/products/content/equities/ipos/asba_procedures.htm, as updated from time to time. 

 

Credit Rating 

 

As this is an Issue consisting only of Equity Shares, there is no requirement to obtain credit rating for the Issue. 

 

Debenture Trustee  

 

As this is an Issue consisting only of Equity Shares, the appointment of a debenture trustee is not required. 

 

Monitoring Agency 

 

Our Company has appointed CRISIL Ratings Limited a credit rating agency registered with SEBI as a monitoring 

agency for monitoring the utilisation of the proceeds from the Issue in accordance with Regulation 41 of the SEBI 

ICDR Regulations prior to filing of this Red Herring Prospectus. For details in relation to the proposed utilisation 

of the proceeds from the Issue, please see section titled ñObjects of the Issueò on page 108. 

 

CRISIL Ratings Limited  

CRISIL House, Central Avenue, 

Hiranandani Business Park 

Powai, Mumbai, 400 076, 

Maharashtra, India 

Telephone: 022-33423000  

Email: crisilratingdesk@crisil.com  

Website: www.crisilratings.com  

Contact Person: Sushant Sarode  

 

Grading of the Issue 

 

No credit agency registered with SEBI has been appointed for obtaining grading for the Issue.  

 

Green Shoe Option  

 

No green shoe option is contemplated under the Issue.  

 

Experts  

 

Except as stated below, our Company has not obtained any expert opinions: 

 

Our Company has received written consent dated January 04, 2024 from our Statutory Auditor, S S Kothari Mehta 

& Co., Chartered Accountants, to include their name as required under Section 26(1) of the Companies Act, 2013 

read with SEBI ICDR Regulations, in this Red Herring Prospectus as an ñexpertò as defined under Section 2(38) 

of the Companies Act, 2013 to the extent and in its capacity as our Statutory Auditor and in respect of their (i) 

examination report dated December 22, 2023 , on our Restated Consolidated Financial Information, and (ii) report 

dated December 22, 2023 , on the statement of special tax benefits available to our Company, and included in this 

Red Herring Prospectus and such consent has not been withdrawn as on the date of this RHP. However, the term 

ñexpertò shall not be construed to mean an ñexpertò as defined under the U.S. Securities Act. 

 

Our Company has received written consent dated August 04, 2023, from MRKS and Associates, Chartered 

Accountants, to include their name as required under Section 26 of the Companies Act, 2013 read with SEBI 

ICDR Regulations, in this Red Herring Prospectus, and as an ñexpertò as defined under section 2(38) of the 

Companies Act, 2013 to the extent and in their capacity as the Independent Chartered Accountant, and such 

consent has not been withdrawn as on the date of this Red Herring Prospectus. However, the term ñexpertò shall 

not be construed to mean an ñexpertò as defined under the U.S. Securities Act. 

 

Our Company has received written consent dated August 02, 2023, from Chetan Sharma & Associates, Chartered 

Engineer, to include their name as required under Section 26 of the Companies Act, 2013 read with SEBI ICDR 

Regulations, in this Red Herring Prospectus, and as an ñexpertò as defined under section 2(38) of the Companies 

Act, 2013 to the extent and in their capacity as the chartered engineer in respect of certification of information 




































































































































































































































































































































































































































































































































































































































































































































